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Foreword - HE Minister of
Economy and Chairman

| am pleased to present the Annual Report on the
activity of the Insurance Sector in the United Arab
Emirates for 2019. The report identifies important
aspects related to the insurance market in the
UAE with greater disclosure and transparency. We
hope this report serves its purpose in shedding
lignt on the key achievements of this important
sector and lllustrates the developments that were
accomplished during the year. The report also
serves as a significant reference for researchers
and those interested in the insurance affairs in the
UAE and abroad.

Gross written premiums (GWP) for all insurance
classes during the year amounted to AED 44.020
pillion, an increase of 1% compared to 2018. The
volume of funds invested in the sector, which
amounted to AED 68.962 billion at the end of 2019,
demonstrates the importance of this sector and its
vital role to the national economy. Of those funds,
39% is invested in stocks and bonds, and 27.7%
in cash and deposits. In addition, Shareholders’
total equity in the national insurance companies
as at the end of the year 2019 amounted to AED
21.435 hDillion.

The insurance industry in the UAE has great growth
opportunities, as the UAE insurance market is
expected to see significant growth in the upcoming
years due to sustainable economic development.
It is also worth mentioning that the huge potentials
UAE and other GCC states will help the insurance
sector play a significant and leading role in the Arab
region.

In 2019, the Insurance Authority (‘IA") worked
on completing the issuance of legislations that
regulate the sector, as part of the IAs efforts
and endeavours to boost the legislative base
for regulating the UAE insurance sector while
promoting the performance of the local insurance
market and the entities operating within, based on
solid legal, technical, and financial foundations and
enhancing the competitiveness of the sector at the
regional and international levels as per the best
practices prevailing worldwide.

In this regard, | would like to thank Eng. Sultan bin
Saeed Al Mansouri all members of the Board of
Directors, the Director-General, and the staff of the
IA as well as the personnel working in the insurance
companies and related professions in the UAE for
their efforts and cooperation towards achieving the
objectives and strategies of the |A.

| pray to Allah Aimighty to grant us success to
serve the UAE, our cherished country, under the
leadership of H.H. Sheikh Khalifa bin Zayed Al
Nahyan, President of the UAE (May god protect
him), H.H. Sheikh Mohammed bin Rashid Al
Maktoum, Vice-President of the UAE, and their
Highness brothers, members of the Federal
Supreme  Council.

Abdullah bin Toug Al Marri
Minister of Economy

Chairman
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General Framework of the
INsurance Sector in the
UAE

The UAE insurance sector is governed by Federal Law No. (6)
of 2007 conceming Establishment of the Insurance Authority
& Organization of its Operations, as amended, which came
into effect on 28/08/2007. In addition, the legal framework is
also governed by the Board of Directors Resolution No. (2)
of 2009 issuing the Executive Regulations of the Federal Law
No. (6) of 2007, as well as all the regulations, instructions,
and decisions issued and to be issued in application of the
provisions of the law.
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INntroduction

The Insurance Authority (YIA") is
pleasedto presentthe Annual Report
on the activity of the insurance
sector in the UAE for 2019. The
report provides the financial and
technical indicators which reflect
the development accomplished by
the insurance market in the UAE.

The importance of this sector and
its vital role in the national economy
are emphasized by the amount
of investments made through this
sector, which amounted to AED
68.962 bilion as at the end of
2019. Moreover, the gross written
premiums in the insurance sector in
the UAE amounted to AED 44.020
billion.

The aim of this report is to recognize
the various aspects of the insurance
sector in the UAE and to achieve
the intended objective thereof,
which is to shed light on the key
achievements of the insurance
sector in the UAE.



Insurance
Authority [A

The Federal Law No. (6) of 2007 conceming
Establishment of the Insurance Authority &
Organization of its Operations, as amended entrusts
the 1A to enforce its provisions and to undertake its
role in supervising and monitoring the insurance
companies and insurance-related professions. The
aims are to ensure a suitable environment for the
development of the insurance sector; to enhance
the role of the insurance industry to secure lives,
properties, and liabilities against risks in order to
protect the national economy; to collect, develop,
and invest the national savings to sustain the
economic development of the UAE; to encourage
fair and effective competition; to provide the best
insurance services with technically sound premiums
and adequate coverages, and to Emiratize jobs in
the UAE insurance market.
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Emirates Insurance
Association (“EIA”)

The EIA was established as per the Ministerial Decree No. (62)
of 1988 issued on 27/09/1988. Its members include all the
insurance companies operating in the UAE in addition to many of
the insurance-related professionals.




Insurance Authority
Achievements

The Insurance Authority has accomplished many achievements
that contributed to the increasing growth of the insurance
business in the UAE on different aspects, most significant of
which are as follows:

1. Legislative Developments

The Insurance Authority is keen to complete the promulgation of the legislation governing the insurance
sector in order to provide the appropriate legislative environment for its development and to enhance the
role of the insurance industry in protecting persons, property and liabilities against the risks, as well as,
protecting the national economy. Most important among these legislations are:

1. Cabinet Decision No. (7) of 2019 Concemn- sector and the regulations related to the control
ing the Administrative Penalties imposed by the and joinder of strategic partners.

Insurance Authority. This Decision addresses
administrative violations and the procedures to
e adopted if the insurance company and relat-
ed professionals violate the applicable legislation
and methods of appeal against such decisions.

3. Insurance Authority Board of Directors Deci-
sion No. (23) of 2019 Conceming Instructions
Organizing Reinsurance Operations. The Deci-
sion includes:

o Reqguirements for licensing and registration of a
reinsurance company in the UAE.

2. Insurance Authority Board of Directors Deci- e Approved bases of award and acceptance
sion No. (15) of 2019 On the Instructions Con- process of voluntary or contractual reinsurance
ceming the Rules of Ownership Ratios in the operations.

o Capital.

Caf[pg?' Ef Insurance (|30tlmparfwlesf. Th,ls Decision Branches of foreign reinsurance companies.
esla ISNES nevy regg ations for foreign aner— o Participation in and transacting with insurance
ship of the capital of insurance companies in or- and reinsurance pools,

der to further attract investments to the insurance

o

4. Insurance Authority Board of Directors Decision No. (33) of 2019 Conceming
the Regulation of the Committees for the Settlement and Resolution of Insurance
Disputes. The Decision addresses:

Formation of committees.
Compestence.

Request refusal cases.
Procedures before disputes settlement committees.
Procedures before disputes resolution committees.
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5. Insurance Authority Board of Directors Decision No. (40) of 2019 Concerning the Amendment of Cer-
tain Provisions of the Insurance Authority Board Decision No. (3) of 2010 On the Instructions Concermn-
ing the Code of Conduct and Ethics to be Observed by Insurance Companies Operating in the UAE.
The Decision provides for the application of the rules to insurance-related professionals to the extent

that is appropriate to their operations.

0. Insurance Authority Board of Directors Deci-
sion No. (41) of 2019 Concermning the Supervi-
sory Rules for the Experimental Environment of
Financial Technology in the Insurance Industry,
aligned with UAE Vision 2021 in creating an
innovation-based competitive knowledge econo-
my. The Decision includes:

o Providing a safe environment for the trans-
formation of the UAE insurance market into a
smart insurance market

o Supporting emerging UAE FinTech companies

o Regulatory framework for the operation and

management of the experimental environment

of the insurance sector

Categories of applicants

Eligibility criteria

Time cycle for participants

Evaluation of applications

Exiting the experimental environment

S © © © ©

7. Insurance Authority Board of Directors De-
cision No. (42) of 2019 On the Amendment of
Certain Provisions of the Insurance Authority
Board of Directors Decision No. (13) of 2018

- Instructions Concerning Marketing of Insur-
ance Policies through Banks. The regulations for
opening branches were amended.

8. Insurance Authority Board of Directors Deci-
sion No. (49) of 2019 Concermning Instructions for
Life Insurance and Family Takaful Insurance. The
Decision includes:

Commissions and their distribution
Premium changes

llustrations

Protection of policyholders’ rights
Multiple distribution channels
Historical performance

Free look period

O © © 0 © O ©

9. Administrative Decision No. (50) of 2019 Con-
cermning the Role of Sharia Supervisor in Takaful
Insurance Companies in the UAE. The Decision
addresses means to enhance the role and du-
ties of the Sharia Supervisor inside the company.

10. Decision No. (140) of 2019 Conceming the
Exclusion of Some Insurance Policies from the
Requirement of Being Written in the Arabic Lan-
guage. The Decision exempts certain insurance
policies from the translation requirement within
certain regulations.
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2. Law enforcement and Insurance

legislations

The framework of the Insurance Authority supervisory and regulatory role on insurance companies and
related professions include enforcing compliance of all entities working in the insurance sector of the
UAE with the laws and insurance legislation regulating the insurance operations. This is to ensure that
there is an appropriate environment for the development and enhancement of the insurance industry
role in the UAE. In addition, this ensures the Authority’s ability to carry out its functions of protecting the
rights of the insured and beneficiaries of insurance, monitor the solvency of companies, and provide
adequate insurance cover 1o protect these rights. Moreover, to raise the efficiency of companies, and
their commitment to the rules and code of conduct of the profession in order to increase their ability

to provide the best services to the beneficiaries of the insurance business and to achieve positive and
healthy competition between companies.

The follow-up and enforce-
ment operations involve
investigations and review of
evidence and documents sup-
porting claims of unfair com-
petition methods, fraudulent
actions or improper practices
and other violations of the

law, legislation, decisions, or
insurance regulations. When-
ever appropriate, the role of
the follow-up and enforcement
is to enforce the provisions of
the applicable insurance law,
regulations, decisions, and
related circulars. The enforce-
ment procedures include, but

are not limited to, negotiated
settlements, administrative
sanctions, penalties, setting
programs for compliance and
status adjustment, including
the development and monitor-
ing of corrective plans, and is-
suing notifications or wamings,
decisions to cease, suspend,
lift suspension, or cancel the
license of the company or
impose financial penalties as
of 156.04.2019 (the effective
date of the Cabinet Decision
No. (7) of 2019 Concemning
the Administrative Penalties
imposed by the Insurance Au-

| Insurance
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thority), which gives the IA the
power to iImpose the deter-
mined administrative penalties
on violating insurance compa-
nies and related professions,
receive and study grievances,
and then refer them to the 1A
Board of Directors.

In line with developing work
procedures and e-services, the
court decisions implementation
e-system was launched, in
addition to the administrative
sanctions application e-system.




In general, the Authority exercises its operational powers
to achieve its objectives in a manner that ensures the

continuity of the business of the companies under its su-
pervision and control. In practice, the Authority’s role is to

operate effectively and properly in accordance with the
regulatory laws and regulations, taking into consideration
the promotion of fair competition and enhancing the role
of the insurance industry in the UAE. This is achieved
through the following:

1. Following-up the implementation of court
clams relating to the seizure of deposits and
bank guarantees of insurance companies. In this
respect, the Authority follows up on the claims of
the courts and executive divisions in the execution
of cases to address companies and banks in this
regard. This includes distress and provisional
attachment of companies and insurance-related
professions and realization of bank guarantees.
The Enforcement Section in the Authority has
followed up on (124) requests from courts and
execution divisions from all emirates in the UAE.

2. Following up the implementation of the
decisions of the Authority for imposing sanctions
on violating insurance companies and related
professions. The follow-up process includes
taking actions and administrative procedures
against insurance companies and insurance-
related professions that violate the insurance
law, regulations, instructions, or decisions issued
thereunder. The actions taken against insurance
companies and insurance-related professions
during 2019 amounted to a total of (188) actions
or administrative procedures, including notices,
warnings, cessation, suspension, and write-
offs. Financial penalties were imposed on the
violating companies and professions (13 financial
administrative penalties) in addition to follow-up,
investigation or verification of the violation and all
related documents. The corrective procedures of
the violating companies and the corrective plans
submitted by the concemed companies and
departments are followed up.
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Legal
Consultancy

1. Contributing to the unification of insurance principles through
provided consultancy. This will unify the insurance and legal
ideology and the way to address cases and complaints. In 2019,
a total of 587 internal and external consultancies was delivered.

2. Contributing to deepening the legal and insurance compre-
hension by providing advice and consultancy to the au-
thorities, organizations, and departments in the UAE, which
contributes to promoting the Authority as an insurance
consultancy provider all over the UAE.

3. Contributing to providing statements and clarifications con-
cerning the inquiries on legislations issued by the Authority
to regulate the insurance sector in the UAE.

4. Issuing more than ninety-seven legal tips in contribution
to raising the insurance sector’s awareness. These tips
are sent to all insurance companies and insurance-related
professions.

The Annual Report of the Insurance Authority 2019 10



3. Regulatory Developments

The IA undertakes a supervisory and
regulatory role with the insurance
companies and related professions
to ensure the organization and
supervision of the insurance sector,
Inthis role, the |A verifies compliance
with  the issued regulations and
ensures the soundness of the
financial positions of the companies
and insurance-related professions
through  offsite  and  onsite
inspections. In this respect, in 2019,
the IA implemented (121) onsite
inspections of insurance companies
and related professionals.
Noteworthy, the |A started to use the
e-inspection system of insurance
companies and related professions
and issue related inspection reports
from 2019 Q3.

ThelAissuedthe financial regulations
forinsurance companies and Takaful
insurance companies early in 20156,
These instructions were considered
a quantum leap in the regulation of
the UAE insurance market for their
comprehensiveness by addressing
allthe financial and technical aspects
of the assets and investments of the
insurance companies along with the
methodology of measuring solvency
as per best international practice.

The IA has developed an action
plan to supervise and oversight
the implementation of the I1A's
supervisory role. A unified circu-
lar was sent to all companies,
which includes all reports and
data requirements from all com-
panies, the required disclosures
by the companies’ chairmen,
external auditors and actuaries
each within his responsibilities.

Within this framework, the Insur-
ance Authority has held a wide
range of financial, technical, and
actuarial workshops and training
courses related to the regulatory
requirements. The main regulato-
ry requirements and financial and
technical reports required from
the sector were reviewed and
discussed in these workshops.

In a related aspect, the IA launched
the updated version (Version 1.7)
of the electronic forms (e-Forms)
that represents a control tool
through which a comprehensive
financial information database on
the insurance sector in the UAE is
being created, including financial
and technical indicators based

on a risk-based approach. The
electronic forms (e-Forms) include

a comprehensive analysis of all
the financial and technical aspects
related to insurance, which includes
an analysis of the financial data,
investments, insurance premiums,
commissions, expenses, technical
reserves, reinsurance, receivables,
transactions with related parties,
and others.

Further, the supervisory e-Forms
established a methodology for
unifying and comparing the
financial and technical indica-
tors applied for all the insur-
ance companies in line with the
purposes of issuing the financial
regulations. Namely, they provide
an early warning system to follow
up on the financial positions of
the insurance companies, which
improves the ability to handle
financial deficiencies at early
stages, contributes to strength-
ening control and monitoring
over the insurance companies,
and enhances the ability of the
insurance companies to absorb
any financial crises they may en-
counter. This in turn contributes
to stabilizing and boosting the
competitiveness of the insurance
market in the UAE.




Digital Supervisory Platform

To efficiently and effectively oversight the ac-
tivities and business of the sector, there has
emerged a need to perform a material update

Benefits of the Project to the IA

to the method of preparing and providing the 1A 1. Achieve the vision of the IA and the UAE in the
with the required data according to the financial digital  transformation.
and other regulations issued by the IA. Therefore, 2. Provide a secure and confidential exchange

in 2019, the IA started work on a digital supervi-
sory platform project to supervise and oversight
the insurance sector in the UAE.

of data in order to observe the standards of
information security, confidentiality, and privacy.

3. Create a comprehensive workflow system to

The IA looks forward to using the digital super-
visory platform to move into a new era, or up-
coming generation, of supervision and control

monitor progress and electronic  follow-ups
by coordinating contacts with companies and
others.

through appropriate use of modem technology 4
and innovation in the services IA and the sector
according to the best international practice and
with the best technological applications avail-
able for supervision and control of the insurance
sector.

Provide the IA services according to the best
quality standards contributing to the technological
development of the insurance sector.

5. Automate cross-checking and validation rules.

Benefits of the Platform to the Insurance Sector

1. Better standards for the preparation of the data reports by using a comprehensive financial report preparation
tool, which provides detailed data on the required fields, along with an understanding of the risk-based
operations by companies.

2. Better level of communication and transparency between departments of the companies on one hand and
the 1A on the other hand by using new detailed reports on the financial solvency, investment risk analysis,
technical reserves analysis, the company’s financial position, and other uses.

3. System integrity and links with other systems along with the possibility to access the system through any
computer, mobile, or tablet.

DIGITAL SUPERVISORY PLATFORM

€ ool

@
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Thefinancialregulations of the insurance companies 4.

oblige all companies to prepare their published
financial statements according to IFRS and any
amendments made thereto in order to enhance the
rules of the UAE insurance market according to the
recent developments and international practices.

At the beginning of October 2018, the IA issued
an e-survey for the sector whereby the readiness
of insurance companies operating in the UAE to
apply the requirements of the new standard was
measured.

On 29/11/2018, the IA issued Circular No. (50)
of 2018 to all companies operating in the UAE
requiring the application of the new standard in
all its details; dates of reports on completion of
work in progress; completion of a study to analyse
the gaps between current practice and the new
standard (including assessing the effect of applying
the new standard); preparing a clear and specific
action plan to implement the standard, and interim
reports approved by the general manager of
companies to be supervised to and followed-up
by the IA according to the proposed plans.

IFRS 17 Insurance Contracts

At the beginning of January 2019 and 2020, the
IA held workshops inside and outside the IA for all
insurance companies in the UAE, actuaries, and
auditors. In these workshops, the IA identified its
continuous approach in adopting the international
financial reporting standards, including the new
standard.

In June 2020, the IA finalized the completion of
an IFRS-17 industry working group in cooperation
with EIA, partners, and experts in the sector to
share opinions and reach the best means and
provide general guidelines to enable the sector to
implement the requirements of the new standard
according to a specified partnering mechanism.

The IA will be adopting its procedures to ensure that
the new standard is fully applied, an approved and
documented action plan is being implemented,
and to follow up with companies and measure their
readiness for applying the new standard. This is
among the efforts of the IA that aim at maintaining
the competitiveness in the sector and adopting the
prevailing international standards in the insurance
industry around the world.
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Resolving Customer Complaints

a. Development of Business and
Customer Service

With regard to the procedures for resolving insurance
disputes, there has been a significant development in
the methodology of registering and handling complaints.
The method of registering insurance complaints through
personal attendance, telephone, or fax and writing
complaints in a special form for complaints or using
Excel was transformed into registering a complaint
through an electronic complaints program.

In 2014, 2015, and 2016 the complaints program was
developed and modified, then the option of registering
complaints through smart services was added and
the electronic link was created between the Insurance
Authority and SAAED company to register complaints
through customer service.

In 2017, the motor insurance policies unification system
came into force and a new system was developed with
respect to the resolution of motor insurance disputes.
A total of 8,259 complaints were received through the
e-system of complaints and almost 8,251 complaints
were resolved during the vyear, for a resolution
percentage of 99%.

In 2018, the resolution of all types of insurance
disputes with regard to all types of insurance came
into force via the e-system. Almost 6,723 complaints

were received via the e-system of complaints. Almost
6,689 complaints were resolved during the year, with a
resolution percentage of 99%. Artificial inteligence was
added to the insurance disputes resolution system to
advise the customer on how to resolve the insurance
complaint once the complaint is registered and in order
to save time. Aimost 664 complaints were resolved via
artificial intelligence.

In 2019, a total of 8,365 complaints was received
and 8,359 complaints were resolved, with a resolution
percentage of 99.9%. Also, 765 inquiries were received
via the inquiry system and were fully answered (100%).
The system automatic answers were 8 and were
developed to 12 automatic answers, through which
559 complaints were answered — a percentage of
6.68%. Noteworthy, ISO 10002 Customer Satisfaction
and Complaints Handling was applied and efforts are
being made to get recognition of 1A application of such
certification standards.

Furthermore, the Insurance Authority Board of Directors
Decision No. (83) of 2019 Concerning the Regulation
of the Committee for the Settlement and Resolution
of Insurance Disputes was put into effect. Standing
committees were formed for settlement and resolution
of insurance disputes as a subseqguent phase to
complaints if the customer objects to the illustrations
made by the respondent.

b. Classification of complaints by line of business

Type of Insurance Number Percentage
Health Insurance 1286 15.37%
Marine Insurance 28 0.33%
Property Insurance 67 0.8%

Motor Insurance 6050 72.3%
Persons or Funds Accumulation Insurance 255 3.04%

Other 678 8.16%

Total 8365 100%
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Insurance Awareness

In 2019, The IA intensified its awareness-raising campaigns focusing on various fields of insurance, of importance
for insurance policyholders and the public throughout the UAE.

These activities included the organization of awareness campaigns inside the malls in the emirates, such as
‘Dalma Mall” in Abu Dhabi and La Mer Dubai and community councils in the emirates, regions, government
entities as well as among partners.

The IA promoted its unique experience in organizing international conferences, awareness-raising and educational
workshops for the public, policyholders, students, and those who work in the insurance sector and related
professions, crowned by hosting the Annual Meetings and 26" Annual Conference of the IAIS in Abu Dhabi.

In addition, the IA enhanced its awareness and promotional campaigns in print, audio-visual media and social
media by publishing awareness and educational programs and publications in all fields of insurance.

In 2019, the IA continued its focus on the production of awareness and educational cartoon films in the name of
the 1A, Meanwhile, it continued to devise cartoon characters to facilitate the delivery of awareness messages to
the public and policyholders with the sign language in all fims. It devised a new cartoon character named “Saif”
and another character named “Afraa” as a person of determination to route all insurance awareness messages to
all classes of the society and the Authority obtained respective intellectual property rights.

International Relations

In 2019, the IA was successiul in expanding the UAE's foreign relations network around the world in the field of
insurance. The |A has several conventions and memoranda of understanding with insurance supervisory bodies
in Arab, regional and global insurance centres, as well as, universities and specialized international institutes.

Memoranda of understanding were signed with local and foreign bodies in order to strengthen the cooperation
frameworks and exchange of experience, more notably:

Financial Regulatory Authority (FRA) — Egypt
Chartered Insurance Institute (Cll) — Supply of Commodities and Services
Chartered Insurance Institute (ClI)

©
©
©
o lelecommunications Regulatory Authority (TRA) — OneApp OnePortal

o
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Strategic Planning and the Future

e Reviewing and linking the I1A's strategy to the State-approved strategies (5 strategies).
o Results of the strategic objectives attained.

97.7 97.6
( 97 w 89.44
2019

o Reviewing the IA's strategic indicators and adding and replacing (4) competitiveness indicators whereby the
total number of adopted strategic indicators reached (11) strategic indicators.

e Designing and introducing (strategic / services) indicators to measure the impact of COVID-19 on the 1A
and insurance sector and having the same approved by the Prime Minister's Office (8 indicators).

o Launching an internal electronic system for performance follow-up and gualification of coordinators
throughout all organizational units of the I1A and transition from traditional audit to electronic audit.

e An add tothe |IA's credentials in international certifications in management systems, the 1A was awarded (3)
certificates (whereby aggregate international standards in place are 9) as follows:

» Risk Management, ISO 31000:2018
»  Governance, 1ISO 13500
» Business Continuity, ISO 22301

o Renewal of (3) certificates of management systems applied by the IA (3 certificates):

» - Quality Management, ISO 9001:20156
» Health and Safety, ISO 45001:2018
v Quality Management — Customer Satisfaction, ISO 10002:2014

e Documenting the policies in place at the IA's organizational units, totaling (22) policies by adopting gover-
nance standards.

o Preparing a roadmap of corporate excellence based on GEM 2.0,

e Aggregate number of community and volunteering initiatives implemented throughout the IA reached (10).
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Emiratisation, Training and Qualification in
the Insurance Sector

Emiratisation in the Insurance Sector;

Emiratisation in the insurance sector has a significant position in the strategy of the Insurance Authority and its
agendas in line with the IA's comprehensive and far-reaching vision based on medium and long-run plans, seeking
not only to increase the number of UAE nationals, but also to qualify a technical cadre capable of dealing with
inputs and outputs of insurance at all levels and advancing the process of sustainable development. In terms of
operational objectives, the IA concentrates on the increase of the number of those working in technical specialized
professions and senior departments, remarkably noted from the increased numbers of citizens in specialized
professions and senior department professions.

The |A Procedures to implement the new
Emiratisation Strategy

The IA developed a comprehensive plan after the issuance of the Cabinet Resolution concerning adopting the
new Emiratisation strategy in the banking and insurance sector which is based on a points system. The integral
plan aims to fully implement the strategy in cooperation with insurance companies and interested parties. The
most important actions taken in 2019 are summarized as follow:

1. Organization of joint workshops with insurance companies.

2. Preparation of specialized studies and surveys to study the needs of the market, UAE nationals and the
need for training in the sector.

Gathering data, calculation of target points, and analysing the results.
Adopting the penalty and incentive system concerning the application of the Emiratisation strategy.

Participating in the Emiratisation accelerating workshops.

O L

Establishing a resume bank for those aspiring to work in the insurance sector so that the companies can
launch vacancies to citizens on the IAs website.

Number of UAE Nationals working in the
Insurance Companies

The total number of employees working in the insurance companies of different nationalities by the end of 2019
amounted to 10,134 employees, including 1,134 UAE nationals constituting 11.20% of the total number of
employees. The total number of citizens in specialized technical professions amounted to 696 working citizens,
a percentage of 61% of the total working citizens, a reflection of the Emiratisation strategy’s success in attracting
citizens for technical professions in the insurance sector.
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Insurance Authority’s Projects to Support the
Future Vision of Emiratisation:

The Authority is working on a strategy and action plan with the objective to meet the needs of the labour market
for UAE Nationals by offering a number of professional and training programs to close the gap with national skilled
and specialized cadre in the field of insurance, which is growing steadlily.

o ldentification of the priority professions, especially those in which the sector faces a resource gap in terms
of employment (UAE nationals and employees). The Emiratisation Manual conceming the List of Special-
ized Professions in the Insurance Sector was amended to grant additional points if there are citizens to fill in
these jobs.

o Signing cooperation agreements with the Chartered Insurance Institute (Cll) for offering new insurance pro-
grams, including insurance leadership programs.

o Preparation for the signing of a cooperation agreement with the Ministry of Education conceming the emis-
sions of UAE students to interational leading universities and institutes that grant specialized academic or
professional certificates in the field of insurance.

o Cooperation with governmental and educational entities in order to provide the required financial facilities
and to direct students to insurance, which is one of the important economic areas that is growing and
developing in the UAE.,

Training and Qualification Plan for Citizen
Human Resources and Staff in Insurance
Sector

Training in the Insurance Authority is one of the most important means of developing human capital, on which it
relies to raise the level of functional competence of staff. Believing in the importance of granting comprehensive
development opportunities to all human cadre working in the insurance sector and to upgrade performance and
enhance the competitiveness of the insurance sector and achieve objectives according to set strategic plans,
the 1A launched the Insurance Authority Professional Academy (“IA Professional Academy”), aiming to launch
specialized training programs in the field of insurance, financial and actuarial sciences and financial crime control
sciences.

The Academy aims at qualifying and training citizen human cadres free of charge in insurance majors in all fields.
Major programs launched in the Academy are:

Launch of “Maharati” Initiative for Qualification and Training of Citizen Human Cadre
Launch of “Future Leaders” Initiative (Diploma in Insurance)

Launch of actuarial initiative in cooperation with the Certified Actuarial Analyst (CAA Global)
Launch of “Anti-Money Laundering and Combating the Financing of Terrorism” Initiative

=
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The Academy launches a number of initiatives, including those related to the continuing education system, the
launch of school student programs and initiatives in the UAE, and professional qualification programs and diplomas

in the field of financial crimes.

Maharati Initiative:

Thirty training programs were implemented for 8 courses
in all emirates of the UAE and 8 different courses were
offered. Total number of trainees is 477 trainees (80
males — 397 females).

‘Future Leaders” Initiative:

Four courses were offered in the insurance diploma
programs (8 programs). Total number of trainees
enrolled in the diploma is 28 trainees (6 males — 22
females) and 16 participants were admitted (4 males —
12 females).

Actuarial Initiative:

Thirty-nine trainees were registered in an approved
actuarial qualification program in the subject “Basics of
Mathematics”.

Financial Crime Control Initiative:

Five programs were implemented in the Financial
Crime Control — Level 5. Some 120 trainees from the
sector employees working as a compliance officer and
compliance officials were trained. Some 400 employees
of the insurance companies were registered in the
Financial Crime Control — Level 4.
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FinTech Experimental Environment:

The FinTech Experimental
Environment created by the IA
under the IA Board of Directors
Decision  No. (41) of 2019
Conceming the Supervisory Rules
for the Experimental Environment
of Financial Technology in the
Insurance Industry seeks to achieve
the visions and implement the
directives by transforming the local
insurance market into a digial
market and supporting the UAE
emerging FinTech  companies.

Issued supervisory rules aim to
determine the regulatory framework
for operation and management
of the experimental environment
of the insurance sector with a

Digital Services

view to creating an attractive
environment for the sector using
innovative systems and using it as
a platform for interaction with the
FinTech companies and improving
the regulatory framework and
contributing to economic  growth
and risk management. It seeks to
achieve the UAE Vision 2021 for
creating a competitive knowledge
economy based on innovation by
supporting owners of innovative
solutions and enabling them to
understand the products to be
offered and determine associated
risk and ensure an acceptable
level for customers during the
experimentation  period.

The rules set five categories of
applicants: owners of innovative
solutions  licensed and registered
with the 1A and willing to experiment
technical solutions covered by
their current license, those willing
to test technical solutions not
covered by their current license,
FinTfech companies registered in
free zones and financial free zones
in the UAE and developing new
FinTech solutions, national FinTech
companies and branches of foreign
companies registered in the UAE
and foreign FinTech companies
registered in their home country and
developing new FinTech solutions.

The lA has provided its digital services through innovative means though various channels to improve the customer’s
experience. It has used the tools of artificial intelligence such as provision of services through chatbot to reply to

inquiries, dispute and other services.

In this regard, the Insurance Authority was 100% successful in achieving smart-transformation according to the
report issued by the Telecommunications Regulatory Authority.

Major achievements include:

©
©

© © 0 0 © © ©

New digital systems.

An integrated system for disputes resolution
committees.

Legislation preparation and issuance system.,
Legal platform for publication of legislation to
customers.

An accident and property damage survey sys-
tem.

Digital supervisory platform,

IA Academy development.

Strategic performance management system.
Insurance sector recruitment system.

Money laundering system.

Partner follow-up system.

Development of digital infrastructure and im-
provement of services 1o leverage readiness and
support business continuity in 2019.

100% activation of remote working during
Covid-19 since day 1 of the National Sterilization
Program.

Virtual support of customers during COVID-19.
Integration through electronic linking with federal

and local authorities

Use of advanced data analysis and business
intelligence technologies for decision-making
support.

Activation of artificial intelligence.

Use of Chatbot technology.

Awareness-raising workshops to insurance com-
panies, especially on information security and
data protection.

Awareness-raising workshops to insurance com-
panies on the use of digital systems.

Virtual workshops to employees on the use of
remote working tools and technologies.

Provision of joint services with federal and local
authorities, e.g. “Solemat” Project.

Measuring digital maturity in the insurance sector
according to digital transformation standards.
Inspection of the application of information secu-
rity and data privacy protection standards in the
sector.
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Summary of the UAE Economic Status in 2019

An outstanding feature of the
UAE economy is a stable in-
vestment, economic and polit-
ical environment that is able to
advance its economic growth.
The UAE has been successful
in increasing the contributions
of non-oil sectors to the national
economy.

GDP is a major economic vari-
able and gives a comprehensive
vision of the State’s economic

AVl 1ol
clnnVig dpuoliil)

FEDERAL COMPETITIVENESS
AND STATISTICS AUTHORITY

performance and strength of
economy. Based on the esti-
mates of the Federal Competi-
tiveness and Statistics Authority,
the UAE's GDP amounted AED
1,547 billion in 2019, compared
to AED 1,551 billion in 2018.
GDP in true (fixed) rates (Base
year is 2010) amounted AED
1,486 billion as compared to
2018 which amounted AED
1,462 billion (reflecting a 1.7%
increase).

Economic Sectors/ Activities

Non-Financial Corporations

UAE GDP per capita in the
current rates reached AED
162,700.

On the other hand, with respect to
the contribution of the economic
sectors to the current GDP, the
primary data for 2019 showed that
the sector of financial activities and
insurance has together achieved a
contribution percentage at 8.0% in
2019,

o
86.8 86.5 86.2 86.0 86.0 86.1 86.6 87.8 88.3 87.9

Agriculture,Forestry and Fishing 0.7 0.7 0.7 0.7 0.6 0.7 0.7 0.7 0.8 0.8 A
Mining and Quarrying (includes crude oil and natural gas) 29.8 29.3 29.0 30.6 30.8 30.8 32.0 32.6 32,5 31.1
Manufacturing 8.4 8.4 8.5 8.1 7.9 7.9 7.9 7.9 8.1 8.0 C
Electricity, gas, and Water Supply; Waste Management Activities 2.9 2.9 2.9 3.0 2.9 2.6 26 2.6 25 25 DE
Construction 8.3 8.7 8.6 8.6 9.0 9.1 9.2 9.7 10.2 11.0 F
Wholesale and Retail Trade; Repair of Motor Vehicles and Motor- 12.5 12.6 12.6 1.7 1.7 11.6 11.6 11.4 11.7 11.9 G
cycles
Transportation and Storage 5.7 5.6 5.5 5.3 5.6 5.9 5.6 5.7 5.7 58 H
Accommodation and Food Service Activities 2.3 2.2 21 2.0 2.0 1.9 1.8 1.9 1.9 1.8 |
Information and Communication 2.9 2.9 2.9 2.8 2.7 2.7 2.6 2.6 2.7 2.9 J
Financial and insurance activities 8.0 8.1 8.5 8.5 8.5 8.3 7.8 6.9 6.8 6.9 K
Real Estate Activities 5.4 5.4 5.7 5.6 5.4 5.4 5.2 5.4 5.0 4.9 L
Professional, Scientific and Technical Activities 2.6 2.6 2.6 2.6 2.5 2.6 2.6 2.7 29 3.1 M
Administrative and Support Service Activities 1.7 1.7 1.7 1.8 1.7 1.8 1.6 1.7 1.7 1.7 N
Public Administration and Defence; Compulsory Social Security 5.2 53 5.4 5.5 5.5 56 5.6 5.3 5.0 5.2 o
Education 1.0 1.0 1.0 0.9 0.9 0.9 0.8 0.8 0.8 0.9 P
Human Health and Social work Activities 1.3 1.2 1.2 1.2 1.2 1.2 1.2 1.0 0.8 0.6 Q
Arts,Recreation and Other Service Activities 0.6 0.6 0.6 0.5 0.5 0.5 0.5 0.5 0.5 0.6 RS
Activities of Households as Employers 0.6 0.6 0.6 0.6 0.6 0.6 0.5 0.5 0.4 0.4 T
Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 v
“Total Non-oil 70.2 70.7 71.0 69.4 69.2 69.2 68.0 67.4 67.5 68.9 e Glleal
hdill
1- Data 2019 Preliminary. 1- calily
2019
dylgl.
Source: Federal Competitiveness & Statistics Authority {,:..la.njl
a,_)bl.-m
clasdllg
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First five economuc activities accounting for 63.3% of GDP in 2019
First five economic activities in terms of contribution o UAE’s GDP 2019 primary

25.0%

Mining and quarries
(including crude oil and natural gas

°
36.7%
Other activities
[
12.5%
Wholesale, retail, motorcar and
motorcycle repair
o
8.4%
Construction 8 . 7 %
[} Financial activities

and insurance activities
o

8.7% «

Transformative industries

The insurance sector continues its vital role in protecting the individuals and properties against various risks with
insurance being ranked as one of the most important economic activities that account for 63.3% of the total GDP
for 2019 due to its vital role in promoting the national economy and increased contributions to GDP.

Source: Federal Competitiveness and Statistics Authority

Contribution of economic activities to UAE’s GDP 2019 primary

Mining and Quarrying (includes crude oil and natural...
Wholesale and Retail Trade; Repair of Motor Vehicles...
Financial and insurance activities
Manufacturing
Construction
Public Administration and Defence; Compulsory...
Real Estate Activities
Transportation and Storage
Electricity, gas, and Water Supply; Waste...
Information and Communication
Professional, Scientific and Technical Activities
Accommodation and Food Service Activities
Administrative and Support Service Activities
Education
Human Health and Social work Activities
Agriculture,Forestry and Fishing
Activities of Households as Employers
Arts,Recreation and Other Service Activities

100,000 200,000 300,000 400,000

Primary Data 2019 AED Million

Competitive Indices of the UAE Performance of 2019

UAE has continued to top the market regionally amongst the most competitive countries around the world. Its rank
advanced to the fifth internationally according to the “World Competitiveness Yearbook” of 2019, issued by the
World Competitiveness Centre of the Institute for Management & Development (“IMD”) in Lausanne, Switzerland,
one of the most important specialized institutions in the industry all over the world.
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In the insurance industry, UAE kept the top of the gross written premium indicator over regional insurance markets.
In addition, the UAE's global rank over the past five years (2015-2019) has relatively advanced according to Swiss
Re (Sigma), as shown in the following table:

Years
2015 2016 2017 2018 2019
Description

- The rank of the UAE in terms of the gross
written premium as to Arab insurance 1 1 1 1 1
markets in MENA

- The rank of the UAE in terms of the gross
written premium as to insurance markets 12 12 12 13 12
in Asia

- The rank of the UAE in terms of the
gross written premium as to all insurance 39 39 36 37 37
markets all over the world

- The rank of the UAE in terms of the
iNnsurance premiums per capita as to all 30 32 29 30 32
insurance markets all over the world

The rank of the UAE globally in terms of
(written premiums percentage to GDP)

Insurance premiums per capita in the UAE compared to international average (AED)

6,000
5,000 /_—./ B )
4,000
3,000

———— T . .
2,000

1,000

2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019

UAE insurance premium per capita Global average of insurance premiums per capita
— —

The graph above shows the insurance premiums per capita in Arab Emirates Dirhams, which shows the remarkable
growth rates in insurance premiums per capita in the UAE compared to the international average.
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Insurance Sector and COVID-19:

Although this Report tackles the insurance activity in 2019, we have to note this exceptional event in 2020 before
this report was printed -the spread of COVID-19 worldwide and its impact on the insurance sector in the UAE. The
IA has issued several incentive packages and procedures that had a part in mitigating COVID-19 implications on
the insurance sector, which can be summarized as follows:

N —

o A

Activate the emergency plan in the sector and adopt health preventive measures and arrangements.
Ensure business continuity of remote working and stable conditions of employees.

Extend the license renewal periods and submission deadlines of some reports from insurance compa-
nies and related professions.

Reduce the amount of bank letter of guarantee requirements of insurance brokerage companies.

Direct the application of the monetary practice in the social responsibility of the insurance sector in pro-
grams and practices that support risk countering and mitigation of the virus implications.

Review the motor insurance system and allow companies to consider granting discounts in light of new
risk levels.

Commence expertise procedures and remote proceedings of IA's Insurance Disputes Settlement Com-
mittees’ sessions.

Issue the electronic insurance system.

Launch the Insurance Remote Professional Training Academy.

Create a new web page for the Authority with the title “Insurance and Implications of COVID-19", which
addresses all relevant developments and inquiries.

Insurance Companies’ Contributions to COVID-19 Compensations (in AED 000,000)

wwo2cco | S N S N 1157

s D 7 5
Apri 2020 [ 90.1
varch 2020 [ 0.5

February 2020 [ 0.8

January 2020 P 0.1

0.0 20.0 40.0 60.0 70.0 80.0 100.0 120.0 140.0

According to primary indicators, the UAE-based insurance companies paid COVID-19-related claims in the total
amount of AED 350 million till the end of June 2020.

In addition, the IA continually applies the post-COVID-19 economic recovery plan and incentive packages in order
to enhance the growth of the UAE insurance sector.
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The Number of Operating Entities in the Insurance
Sector

The following table shows the number of insurance companies and insurance-related professions, licensed and
operating in the UAE insurance sector per category:

Business Activity 2017 2018 2019 29.07.2020
Insurance companies 62 62 62 62
National insurance companies 35 35 35 35
National Takaful insurance companies 12 12 12 12
Branches of foreign insurance companies 27 27 27 27
Insurance brokers 160 163 164 166
Insurance agents 18 20 23 22
Insurance consultants 23 25 25 21
Surveyors & Loss Adjustors 45 45 46 46
Actuaries 57 48 58 65
Health Insurance TPA 24 24 24 24
Total Number of Licensed Entities 391 387 402 406

The Extent of the Insurance Market Activities in the UAE and the Insur-
ance Indices of 2019

Gross Written Premiums

AED in 000’s
Description 2015 2016 2017 2018 2019
Property and Liability 07,464,802 00,863,254 33079472 31747733 32526276
Insurance
Insurance of Persons & g jog ogg 10,145,807 11744756 11,970,700  11,404.538
Fund Accumulation
TOTAL 36,953,711 40000151 44824008 43718433 44,020,814

The gross written premiums during 2019 amounted to AED 44.020 billion compared to a total of
AED 43.718 billion in 2018, with a growth of 1%.
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The figure below shows the growth rates in gross written premiums over the past ten years.

Gross Written Premium

(2010-2019)

19.2
2019 2018 2017 2016 2015 2014 2013 2012 2011 2010
‘ Insurance of Persons & Fund Accumulation ‘ Property and Liability Insurance

50.0

400

300

200

100

00

AED in 000,000,000's

The figure below shows the growth in gross written premiums over the past ten years.

Growth in Gross Written Premium Rates
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Gross Written Premiums by Insurance Type and the Share of National and
Foreign Companies

The gross written premiums in all the classes of property and liability insurance is AED 15.581 billion, with the
share of national companies at AED 12.233 billion, for a percentage of 78.5%. The share of foreign companies
is AED 3.348 billion and 21.5%.

Moreover, the gross written premiums in all classes of persons and fund accumulation insurance is AED 9.069
billion, where the share of national companies is AED 2.284 bilion and a percentage of 25.2%. The share of
foreign companies is AED 6.786 billion and 74.8%.

The gross written premiums in the classes of health insurance is AED 19.369 billion, where the share of national
companies is AED 14.520 billion and a percentage of 75%. The share of foreign companies is AED 4.848 billion
and 25%.

Gross Written Premiums according to the type of insurance

AED in 000's
Line of Business
Fire 2,014,435 2,339,179 674,127 561,807 2,688,562 2,900,986
Marine & Aviation 1,006,397 1,180,794 320,420 309,653 1,326,817 1,490,447
Motor & Transportation 4,705,969 4,358,239 2,007,036 1,715,600 6,713,005 6,073,840
Engineering, Construction & Energy 2,027,990 2,043,793 317,806 266,490 2,345,795 2,310,282
Other 1,626,176 2,311,465 524,322 494,370 2,050,498 2,805,835
Total - Property & Liability Insurance 11,280,966 12,233,470 3,843,711 3,347,920 15,124,677 15,581,390
Total - Health Insurance 14,190,408 14,620,876 4,892,671 4,848,890 19,083,079 19,369,766
Group Life 526,420 529,341 173,126 184,672 699,546 714,013
Group Credit Life 681,315 651,885 69,129 56,092 750,444 707,977
Individual Life 1,000,070 1,101,415 6,527,421 5,945,837 7,527,491 7,047,252
Annuities & Fund Accumulation 3,379 1,000 529,817 599,416 533,196 600,416
Total - Insurance of Persons & Fund Accumulation 2,211,183 2,283,641 7,299,493 6,786,018 9,610,676 9,069,658
TOTAL - All Types of Business Combined 27,682,557 29,037,986 16,035,876 14,982,828 43,718,433 44,020,814

The graph below shows the share of the national and foreign companies from the gross written premium. The
share of national companies is 66% amounting to AED 29,038 billion. The share of foreign companies is 34%
amounting to AED 14,983 billion.
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Gross Written Premium 2019

National and Foreign Companies' Shares (AED '000s)

14,982,828 | 34%
20,037,986 | 66%

@ National Companies @  Foreign Companies

At the sector level, the graphs below illustrate the shares of national and foreign companies by the types of written
premium. The share of national companies from the gross written premium of the property and liability insurance
amounted to 80%, accounting for a total of AED 25.988 billion. The share of foreign companies amounted to 20%
accounting for a total of AED 6.538 billion.

On the other hand, the share of national companies from the gross written premiums of insurance of persons &
fund accumulation operations amounted to 27%, accounting for a total of AED 3.049 billion. The share of foreign
companies amounted to 73%, accounting for a total AED 8.444 billion.

Premiums Retention Ratio of National and Foreign
Companies and of each class of Insurance

Gross Written Premium 2019 Gross Written Premium 2019

Insurance of Persons & Fund Accumulation (AED '000) Property and Liability Insurance (AED '000)

3,049,857 | 27%

25,988,129 | 80%

6,538,147 | 20%
8,444,681 | 73%

‘ Foreign Companies ‘ National Companies . National Companies ‘ Foreign Companies

The overall premium retention ratio for the UAE insurance sector in 2019 reached 59.4% compared to 62.8% in
2018. The details are as follows:

The Annual Report of the Insurance Authority 2019 28



Retention Ratio of the Written Premiums

National Companies Forggn - Total
panies

Insurance Classes

2018 2019 2018 2019 2018 2019
z;%ze“ya“d Liability Insur-— ,+ g, 36.0% 71.0% 72.5% 49.3% 43.8%
Health Insurance 55.6% 48.4% 83.5% 80.9% 62.8% 58.1%
Insurance of Persons and 5 aor 57 g 96.6% 96.1% 89.5% 89.0%
Fund Accumulation
All Insurance Classes 50.8% 48.8% 83.5% 80.9% 62.8% 59.4%

The graph below shows the net written premiums, the retention ratio of the written premiums and the growth rates
by class of insurance business in 2018 and 2019.

Written Premium by Line of Business
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Total Paid and Incurred Claims by Class of Insurance

The table below shows the total paid and incurred claims for each class of insurance in 2019 and the shares for
national and foreign companies of these claims:

AED in 000's

NATIONAL COMPANIES | FOREIGN COMPANIES _

Line of Business
m Incurred Paid Incurred

Fire 257,775 317,343 115,586 179,870 142,189 137,473
Marine & Aviation 206,198 167,466 104,795 82,258 101,404 85,208
Motor & Transportation 2,617,695 | 2,771,356 | 864,499 956,419 | 1,753,096 | 1,814,937
Engineering, Construction & Energy 310,293 309,804 94,191 94,100 216,102 215,704
Other 156,943 144,751 48,297 46,818 108,647 97,933
Total - Property & Liability Insurance 3,548,804 3,710,719 1,227,367 1,359,464 2,321,437 2,351,255
Total - Health Insurance 8,701,312 8,794,416 2,350,806 2,619,502 6,350,506 6,174,913
Group Life 142,504 137,094 19,444 18,674 123,060 118,420
Group Credit Life 77,999 53,112 15,326 20,164 62,673 32,948
Individual Life 7,798,633 | 3,642,331 | 7,151,631 | 3,447,581 646,902 194,750
Annuities & Fund Accumulation 185,787 187,058 185,787 187,058 0 0
Total - Insurance of Persons & Fund Accumulation| 8,204,822 4,019,595 7,372,187 3,673,477 832,635 346,118
TOTAL - All Types of Business Combined 20,454,938 | 16,524,730 | 10,950,360 | 7,652,444 9,504,578 8,872,287

Gross Paid Claims 2019
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Property & Liability Insurance Health Insurance Insurance of Persons & Fund TOTAL
Accumulation

m National Traditional Insurance Companies m National Takaful Insurance Companies B Foreign Branches
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Results of the Operations of Main Insurance
Classes

Motor Insurance

The table below shows an analysis of the profitability for subscription in the motor insurance business, in “gross”
before reinsurance and by “net” after reinsurance. It also shows loss ratio, commission ratio, expense ratio, and
combined ratio.

AED in 000's

Third Party Liability -

Description Commercial Motor
Personal

Comprehensive - Personal

Gross of Reinsurance

Earned Premium 6,363,761 1,839,623 968,643 3,565,495
Losses Incurred 3,694,411 1,079,708 567,234 2,047,470
Commission 774,710 210,666 79,334 484,709
Expenses 909,280 237,601 136,449 535,230
Profit / (Loss) 985,359 311,648 175,625 498,086
Loss Ratio 58.1% 58.7% 59.2% 57.4%
Commission Ratio 12.2% 11.5% 8.3% 13.6%
Expense Ratio 14.3% 12.9% 14.2% 16.0%
Combined Ratio 84.5% 83.1% 81.7% 86.0%
Net of Reinsurance

Earned Premium 4,752,838 1,331,343 692,774 2,728,722
Losses Incurred 2,617,595 718,235 426,111 1,473,249
Commission 415,822 106,908 5,683 303,231
Expenses 909,280 237,601 136,449 535,230

Loss Ratio 55.1% 53.9% 61.5% 54.0%
Commission Ratio 8.7% 8.0% 0.8% 11.1%
Expense Ratio 19.1% 17.8% 19.7% 19.6%
Combined Ratio 83.0% 79.8% 82.0% 84.7%
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900,407
692,774

645,452 »

o

o

o

I I ) |

=)

w

<

Gross Written Premium Net Written Premium Net Earned Premium Net Incurred Claims
2019

Personal Motor - Comprehensive

3,421,426
2,728,722

2,624,674
[2)
o
8
I 1,473,249 c
[a)
|
l |

Gross Written Premium Net Written Premium Net Earned Premium Net Incurred Claims
2019

Commercial Motor

1,752,006
S
S
£
718,235 E
<
Gross Written Premium Net Written Premium Net Earned Premium Net Incured Claims
2019

The Annual Report of the Insurance Authority 2019 32



Health insurance

The table below shows an analysis of the profitability for subscription in the health insurance business, in “gross”
before reinsurance and by "net” after reinsurance. It also shows loss ratio, commission ratio, expense ratio, and

combined ratio.

AED in 000’s

Description

Personal Accident Insurance

Health Insurance -
Group

Gross of Reinsurance

Health Insurance - Individual

Earned Premium 19,390,020 318,012 18,459,830 612,177
Losses Incurred 16,918,367 56,049 16,482,223 380,094
Commission 998,143 68,911 884,362 44,870
Expenses 2,031,963 66,117 1,899,441 66,404
Profit / (Loss) 441,548 126,934 193,804 120,809
Loss Ratio 82.1% 17.6% 83.9% 62.1%
Commission Ratio 5.1% 21.7% 4.8% 7.3%
Expense Ratio 10.5% 20.8% 10.3% 10.8%
Combined Ratio 97.7% 60.1% 99.0% 80.3%
Net of Reinsurance

Earned Premium 11,272,208 196,618 11,001,548 74,042
Losses Incurred 8,701,312 19,357 8,493,551 188,404
Commission 509,668 60,818 426,520 22,330
Expenses 2,031,963 66,117 1,899,441 66,404
Loss Ratio 77.2% 9.8% 77.2% 254.5%
Commission Ratio 4.5% 30.9% 3.9% 30.2%
Expense Ratio 18.0% 33.6% 17.3% 89.7%
Combined Ratio 99.7% 74.4% 98.3% 374.3%

Total Health Insurance

19,369,766

Gross Written Premium

11,255,496

Net Written Premium

Retention Ratio | 58%

2019

11,272,206

Net Earned Premium

Net Loss Ratio | 77%

8,701,312

AED in 000's

Net Incurred Claims
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The graph below compares the 10ss, expense and commission ratios for health insurance and motor insurance.

Loss, Expense and Comission Ratios for Motor and Health
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55.1% 77.2%
Motor Insurance Health Insurance
M Loss Ratio HM Commission Ratio M Expense Ratio

Results of the Operations of Other Main Insurance
Classes

The graphs below show the results of the operation of other insurance classes:
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Marine and Aviation Insurance

Marine & Aviation
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Engineering, Construction and Energy Insurance
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Insurance Companies’ Investments and their Invested Assets

The total funds invested in the sector in 2019 reached AED 68.962 billion, compared to AED 63.608 billion in
2018 with an increase of AED 5.354 billion and a percentage of 8.4%. The investment portfolios of companies are
characterised by diversification and distribution of risks in the different categories of investments. This is consistent
with the Financial Regulations to the Insurance Companies issued by the Authority, which regulate all provisions

related to the rules, bases and limits of investments. These investments were distributed as follows:

Value Value
T fl d A Percent of Total of | Percent of Total of
ype of Invested Assets in Bilion Dirhams | in Billion Dirhams o018 2019
2018 2019
Real Estate Investment 5.801 4.602 9% 7%
f . (o] (o]
Equity & Debt securities 53 952 26,881 38% 39%
Cash & Deposits 17.848 19.076 08% 08%
Loans secured by Life Insurance . o
oolicies 0.162 0.152 0% 0%
Loans, Deposits and other instruments
that are rated A 3.884 4.968 6% 6%
Investment in Associates 0.682 0.591 19 1%
Other invested assets 11,280 13592 18% 20%
Total of Invested Assets 63.608 68.962 100% 100%

The graph below shows the ratio of each category of invested assets to the total invested in 2019. The investments
in equity & debt securities comprise the highest investment percent, reaching 39%, followed by cash and deposits,
reaching 28%, and the investment in other invested assets, reaching 20%.

Total Invested Assets 2019
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The sector has managed to achieve positive progress in the management of invested assets that are proportionate
with the nature of liabilities and compensations resulting from the insurance activities. This is shown in the real
estate ratio, which comprises the major share of national companies’ investment, that started to decrease as
companies have distributed their investments targeting more liquid investments and more periodic revenues
that conform more to the nature of insurance liabilities. Thus, they match the Financial Regulations issued by the
Authority in this respect.

Technical Reserves of Insurance Companies

The total of the technical reserves in the sector for the year 2019 amounts to AED 65.974 billion, compared to
AED 61.065 billion for the year 2018, with an increase of AED 4.909 billion and a percent of 8%. The reserves are
distributed in the following manner:

Value
Technical Reserves Percentage of the total

In Billion AED
Unearned Premium Reserve - UPR 14,085 21.3%
Unexpired Risk Reserve - URR 0.216 0.3%
Outstanding Loss Reserve - OSLR 13.792 20.9%
Incurred But Not Reported Claims - .
BNR 5118 7.8%
Allocated Loss Adjustment Expense - o
ALAE 0.078 0.1%
Unallocated Loss Adjustment Expense

0.206 0.3%
- ULAE
Mathematical Reserve 32.479 49.2%
Total 65.974 100%

The graph below shows the allocation to the total of technical reserves in 2019. The mathematical reserve
allocation forms the highest percent, reaching 49.2%. Then, the UPR comes in the second, with a percent of
21.3%, and the allocation of the OSLR with a percent of 20.9%.

Gross Technical Provisions (AED in 000) 2019
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The Takaful Insurance Companies and their Business Results

The Takaful sector is one of the most prominent services that are Sharia’-compliant. It targets certain strata of the
insurance customers. The Insurance Authority pays special attention to the Takaful insurance sector in order to
enhance its vital role in the insurance of persons, liabilities and property along with the traditional insurance sector.

The Authority also makes sure that the traditional insurance companies, as well as the Takaful insurance companies,
work to diversify their products in all the classes of insurance as well as constantly devising new insurance
coverage in accordance with the needs of the customers.

The indicators show that the role of the Takaful sector has expanded in the insurance industry in the UAE. The
total written premium of all the Takaful insurance companies operating within the UAE in 2019 amounted to a total
of AED 4.594 billion, compared to a total of AED 4.425 billion in 2018, with an increase of AED 169 million which
is 3.8%.

The ratio of the total gross written premium of Takaful insurance companies operating within the UAE in 2019 to
that of the national traditional insurance companies has amounted to a total of 15.8%. The ratio of the total net
written premium of Takaful insurance companies operating within the UAE in 2019 to that of the national traditional
insurance companies operating within the sector has amounted to 10.4%.

The graph below shows the gross written premium by the Takaful insurance companies as a share in the total
gross written premium of the national insurance companies in 2019,

Gross Written Premium for National Companies 2019

Share of Traditional and Takaful Companies (AED '000)

/ 24,443,466 | 84%

4,594,521 | 16%

‘ National Takaful Insurance Companies ‘ National Traditional Insurance Companies
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The Statement of Financial Position of Companies

The total assets of all the insurance companies operating in the sector in the end of 2019 has risen to reach AED
112.6 billion, compared to AED 105.3 billion in the end of 2018 with a share of national companies at 59%. This
is an increase in the value of assets of AED 7.3 billion and with a percent of 6.9%. The total of the invested assets
in 2019 represents the highest percent of the total, amounting to 61%, followed by reinsurance recoveries with a
percent of 16.8%, and insurance receivables with a percent of 7.8%.

For the liabilities, the total liabilities of all the insurance companies operating in the sector at the end of 2019 has
risen to reach AED 86.127 billion, compared to AED 80.829 billion at the end of 2018. This increase in the value of
liabiliies amounted to AED 5.298 billion with a percent of 6.6%. The national companies share of the total liabilities
is 52.3%. The total of the technical reserves in 2019 represents the highest percent of the total of liabilities, as they
have reached 76.6%, followed by the accrued expenses and other liabilities with a percent of 11%, and insurance
payables with a percent of 4.9%.

For the equity, the total equity of all the insurance companies operating in the sector at the end of 2019 has
risen to reach AED 26.432 billion, compared to AED 24.489 billion in 2018. This increase in the value of equity
amounted to AED 1.943 billion with a percent of 7.9%. The national companies share of the total equity is AED
21.435 billion with a percentage of 81%. The equity of the sector in 2019 represents mainly the capital of national
companies, amounting to AED 7.7 billion, reserves of the national companies, amounting to AED 9.145 billion,
and retained profits of national companies, amounting to AED 3.687 billion.

Financial Position of All Companies
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The Statement of Companies’ Income

The Statement of Income of the insurance sector in the UAE has displayed that the insurance companies operating
in the UAE achieved positive net results in 2019. The net profit of all the insurance companies operating in the
UAE in 2019 reached a total of AED 2.584 billion, compared to AED 1.997 billion in 2018, with an increase of
AED 0.587 billion and a percent of 29%. The share of national companies of the net profit is 67%, while the share
of the foreign companies is 33%.

For the technical operation, the net underwriting profits of national companies amounted to AED 0.873 billion.
However, the foreign companies had net underwriting losses of AED 1.157 billion. The net commissions paid by
national companies amounted to AED 0.760 billion, whereas they reached AED 1.413 billion for the branches
of foreign companies. The general expenses of national companies amounted to AED 2.190 billion, while they
reached to AED 1.152 billion for the branches of foreign companies.

For the investment operation, the net investment income for insurance companies operating in the UAE in 2019
is a profit of AED 4,360 billion, compared to losses in investment of AED 0.288 billion in 2018, for an increase
of AED 4,648. National companies realized profits in investment of AED 0.899 billion while investment profits of
branches of foreign companies amounted AED 3.461 billion. The net unrealized losses for the national companies
was a total of AED 0.036 AED billion, while the net unrealized profits for branches of foreign companies were a
total of AED 2.848 billion.

Net Profits of the Insurance Industry
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Solvency Statement for Companies

The graph below shows the net admissible assets, the solvency requirements and the surplus in solvency margin
of all insurance companies operating in the UAE in 2019,

Solvency for All Companies 2019
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The graph below shows the net admissible assets, the solvency requirements and the surplus in
solvency margin of national insurance companies operating in the UAE in 2019.

Solvency for National Companies 2019
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Analytical Tables

All analytical tables are available on the |IA website
wWww.ia.gov.ae
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1. Table (1A) Gross Written Premium for Property and Liability Insurance and Insurance of Persons & Fund
Accumulation (National & Foreign Companies).

2. Table (1B) Gross Written Premium for Property and Liability Insurance and Insurance of Persons & Fund
Accumulation (National Traditional & Takaful Companies).

3. Table (1C) Gross Written Premium for Property and Liability Insurance and Insurance of Persons & Fund
Accumulation over 10 years (National & Foreign Companies).

4. Table (2A) Gross Written Premium by Line of Business (National & Foreign Companies).

5. Table (2B) Gross Written Premium by Line of Business (National Traditional & Takaful Companies)

6. Table (2C) Gross Written Premium by Line of Business (Life Non-Life & Composite Companies).

7. Table (BA) Net Written Premium by Line of Business (National & Foreign Companies).

8. Table (3B) Net Written Premium by Line of Business (National Traditional & Takaful Companies).

9. Table (4A) Retention Ratios of Written Premium by Line of Business (National & Foreign Companies).

10. Table (4B) Retention Ratios of Written premium by Line of Business (National Traditional & Takaful Companies).
11. Table (5A) Gross Earmed Premium by Line of Business (National & Foreign Companies).

12. Table (56B) Gross Eamed Premium by Line of Business (National Traditional & Takaful Companies).

13. Table (6A) Net Earned Premium by Line of Business (National & Foreign Companies.)

14. Table (6B) Net Earned Premium by Line of Business (National Traditional & Takaful Companies).

15, Table (7) Number of Policies and Average Gross Written Premium.

16. Table (8) Gross Wiritten Premium and Commissions Paid by Distribution Channel (National & Foreign Companies).
17. Table (9A) Gross Technical Reserves by Line of Business (National & Foreign Companies)

18. Table (9B) Gross Technical Reserves by Line of Business (National Traditional & Takaful Companies)

19. Table (9C) Gross Technical Reserves for Insurance Companies of Persons & Fund Accumulation, Insurance
Companies of Property, Liabilites and Companies exercising both classes. 20. Table (10A) Net Technical Reserves
by Line of Business (National & Foreign Companies)

20. Table (10A) Net Technical Reserves by Class of Insurance (National & Foreign Insurance Company).

27, Table (10B) Net Technical Reserves by Line of Business (National Traditional &Takaful Companies).

22. Table (11A) Gross Technical Reserves before excluding reinsurance by each type of Technical Reserves.

23. Table (11B) Net Technical Reserves after excluding the reinsurance by each type of Technical Reserves.

24, Table (12A) Gross Paid and Incurred Claims by Line of Business (National & Foreign Companies)

25, Table (12B) Gross Paid and Incurred Claims by Line of Business (National Traditional & Takaful Companies)
26. Table (13A) Net Paid and Incurred Claims by Line of Business (National & Foreign Companies)

27. Table (13B) Net Paid and Incurred Claims by Line of Business (National Traditional & Takaful Companies)

28. Table (14A) “Gross” Loss Ratios before excluding reinsurance by Line of Business (National & Foreign Companies)

29. Table (14B) “Gross” Loss Ratios before excluding reinsurance by Line of Business (National Traditional & Takaful
Companies)

30. Table (15A) “Net” Loss Ratios after excluding reinsurance by Line of Business (National & Foreign Companies)

31. Table (15B) “Net” Loss Ratios after excluding reinsurance by Line of Business (National Traditional & Takaful
Companies and each class of insurance).

32. Table (16A) “Gross” Commission, Expense & Combined Ratios by Line of Business (National & Foreign
companies and each class of insurance).
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33. Table (16B) “Gross” Commission, Expense & Combined Ratios by Line of Business (National Traditional &
Takaful Companies and each class of insurance).

34. Table (17A) “Net” Commission, Expense & Combined Ratios after excluding reinsurance by Line of Business
(National & Foreign Companies and each class of insurance).

35. Table (17B) “Net” Commission, Expense & Combined Ratios after excluding reinsurance by Line of Business
(National Traditional & Takaful Companies and each class of insurance).

36. Table (18) Motor Profitability Analysis “Gross” before excluding reinsurance and after excluding reinsurance
“Net”.

37. Table (19) Health Profitability Analysis “Gross” before excluding reinsurance and “Net” after excluding reinsurance.
38. Table (20A) Gross of Invested Assets by Class (National & Foreign Companies)
39. Table (20B) Invested Assets by class (National Traditional & Takaful Companies)
40. Table (21A) Statement of Financial Position (National & Foreign Companies)
41, Table (21B) Statement of Financial Position (National Traditional & Takaful Companies)
42, Table (22A) Income Statement (National & Foreign Companies)
43. Table (22B) Income Statement (National Traditional & Takaful Companies)
44, Table (23A) Solvency Analysis for all insurance companies operating in the sector.
45, Table (23B) Solvency Analysis for National Companies.
46. Table (24A) Gross Written Premium by Emirate and in line business of each class of insurance.
47, Table (24B) Net Written Premium by Emirate and in line business of each class of insurance.
48, Table (25) Number of Policies by Emirate and in line business of each class of insurance.
49, Table (26A) Gross Unearmed Premium Reserve by Emirate and in line business of each class of insurance.
50. Table (26B) Net Uneamed Premium Reserve by Emirate and in line business of each class of insurance.
51, Table (27A
52. Table (27B
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Gross Claims Paid by Emirate and in line business of each class of insurance.

Nt

Net Claims Paid by Emirate and in line business of each class of insurance.
53. Table (28A
54. Table (28B
55. Table (29A
56. Table (29B
57. Table (B0A
58. Table (30B

Gross Value of Insurance Results for Dubai.

==

Net Value of Insurance Results for Dubai.

Nt

Gross Value of Insurance Results for Abu Dhabi.

=

Net Value of Insurance Results for Abu Dhabi.

== &=

Gross Value of Insurance Results for Aiman.

=

Net Value of Insurance Results for Aiman.

59. Table (31 A) Gross Value of Insurance Results for Umm Al Quwain.
60. Table (31B) Net Value of Insurance Results for Umm Al Quwain.
61. Table (32A) Gross Value of Insurance Results for Sharjah.

62. Table (32B) Net Value of Insurance Results for Sharjah.

63. Table (33A) Gross Value of Insurance Results for Ras Al Khaimah.
64. Table (33B) Net Value of Insurance Results for Ras Al Khaimah.
65. Table (34A) Gross Value of Insurance Results for Fujairah.

66. Table (34B) Net Value of Insurance Results for Fujairah.
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aisell bluwail Jllaal
Gross Written Premium
(2015 - 2019)

TABLE 1A 1A pdy Jsa
AED in 000's ooys Calill
DESGRIPTION 2019 2018 2017 2016 2015 oyl
Property and Liability Insurance 32,526,276 31,747,733 33,079,472 20,863,254 27,464,822 Cildodually CilSliaall ¢poli
':S“ra”ce of Persons & Fund 11,494,538 11,970,700 11,744,756 10,145,897 9,488,889 Jlgodll gsiy palaidl e ol
ccumulation
TOTAL 44,020,814 43,718,433 44,824,208 40,009,151 36,953,711 blualll llosl
TABLE 1AA dibngll ulspil 1AA ag) Jgss
AED in 000’s National Companies o) calilly
DESCRIPTION
Property and Liability Insurance 25,988,129 24,692,124 25,771,056 22,691,772 20,347,929 ildogually CilSlisoll ¢ppoli
Jsurance of Persons & Fund 3,049,857 2,090,433 2,372,509 2,203,770 1,953,052 | Jlgodl cugSio yalaubdl Ll uolil
ccumulation
TOTAL 29,037,986 27,682,557 28,143,565 24,895,542 22,300,981 blusdl sl
Share of National Companies ayilngll caulspidl duan
DESGRIPTION 2019 2018 2017 2016 2015 oyl
Property and Liability Insurance 79.9% 77.8% 77.9% 76.0% 741% caldggually culslioodl uu)h
':S“ra”ce of Persons & Fund 26.5% 25.0% 20.2% 21.7% 20.6% Ugodll SuaSis palail Lle ool
ccumulation
TOTAL 66% 63.3% 62.8% 62.2% 60.3% bluadll sl
TABLE 1AB Foreign Companies apindll Slspil 1AB gy Jgsa
AED in 000’s o) walily
DESGRIPTION
Property and Liability Insurance 6,538,147 7,055,608 7,308,416 7,171,482 7,116,892 ildodually CilSliaall ¢poli
';\‘S“ra”ce of Persons & Fund 8,444,681 8,980,268 9,372,247 7,942,127 7,535,837 Jlgodll ¢yyo8ia palabill Lle ool
ccumulation
TOTAL 14,982,828 16,085,876 16,680,663 15,113,609 14,652,729 blualll sl

Share of Foreign Companies

dpindll CilSpinll &

DESCRIPTION
Property and Liability Insurance 20.1% 22.2% 22.1% 24.0% 25.9% Sllggually cilslioall ouoli
':S“ra”ce of Persons & Fund 73.5% 75.0% 79.8% 78.3% 79.4% Jlgodll aoSig palaiill Lle ool
ccumulation
TOTAL 34.0% 36.7% 37.2% 37.8% 39.7% bl il Slleal
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aisell bluwail Jllaal
Gross Written Premium
(2015 - 2019)

TABLE 1B gl Calsiill 1B pdy Joxa
AED in 000's National Companies oy calill
DESCRIPTION

Property and Liability Insurance 25,988,129 24,692,124 25,771,056 22,691,772 20,347,929 Gildgguially culslioall uu:l_l
Insurance of Persons & Fund Accumulation 3,049,857 2,990,433 2,372,509 2,208,770 1,963,052 Jlgodl ueSia ol e ouolill
TOTAL 29,037,986 | 27,682,557 | 28,143,565 | 24,895,542 | 22,300,981 bluwadl Sleal
TABLE 1BA National Traditional Insurance Companies 1BA @é) Joao
AED in 000’s auibagll (sl olill Culspd pmps calill
DESCRIPTION

Property and Liability Insurance 23,090,568 21,909,075 22,621,306 19,841,292 17,914,847 llgguiallg culsliondl anLl
Insurance of Persons & Fund Accumulation 1,352,898 1,347,856 1,266,279 1,306,783 969,708 Jlgodll (ngSia yaladdl Sle solill
TOTAL 24,443,466 | 23,256,931 | 23,887,585 | 21,148,075 | 18,884,555 bluail Slleal

Sl puolill Clspiul duas

DESCRIPTION

Property and Liability Insurance 88.9% 88.7% 87.8% 87.4% 88.0% llgguiallg culslioadl anLl
Insurance of Persons & Fund Accumulation 44.4% 45.1% 53.4% 59.3% 49.7% Jlgodll (ngSia yalaidl Sl solill
TOTAL 84.2% 84.0% 84.9% 84.9% 84.7% bluadll Slleal
TABLE 1BB National Takaful Insurance Companies 1BB pd) Joso
AED in 000’s il GLalsill oaolill sy ooy alily
DESCRIPTION

Property and Liability Insurance 2,897,561 2,783,049 3,149,751 2,850,481 2,433,082 llgguallg culsliondl Uml..
Insurance of Persons & Fund Accumulation 1,696,960 1,642,677 1,106,230 896,987 983,344 Jlgodll (ngsia yalaidl Sle M‘LIJI
TOTAL 4,594,521 4,425,626 4,255,981 3,747,467 3,416,426 blwsill llesl

Share of Takaful Insurance Companies

Salsill guolill il duas

DESCRIPTION

Property and Liability Insurance 11.1% 11.3% 12.2% 12.6% 12.0% illggually culsliondl L,mh
Insurance of Persons & Fund Accumulation 55.6% 54.9% 46.6% 40.7% 50.3% Jlgodl (noSia ol dl Sl olill
TOTAL 15.8% 16.0% 15.1% 15.1% 15.3% blwsill leal
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auisedl labwadll uJLmI
Gross Written Premium
(2010 - 2019)

TABLE 1C 1C pdy Josa
AED in 000’s s calill
DESCRIPTION 2018 2017 2016 2015 2014 2013

. ilsliaall uoli
Property and Liability Insurance 32,526,276 | 81,747,733 | 33,079,472 | 29,863,264 | 27,464,822 | 24,888,224 | 22473259 | 20315923 | 19,229,462 | 18,016,354 p—
Insurance Of Persons & Fund 11,494,638 11,970,700 11,744,756 10,145,897 9,488,889 8,645,603 7,030,665 5,968,859 4,692,791 4,031,937 UDLM‘m \—7}( MLL”
Accumulation Jlgolll (pgsig
TOTAL 44,020,814 | 43718433 | 44,824,208 | 40,009,151 | 36,953,711 | 33,533,827 | 29,503924 | 26,274,782 | 23,922,253 | 22,048,291 bl il llasl
TABLE 1CA National Companies ayilngll cals il 1CA @g) Jgs
AED in 000’s o walily
DESCRIPTION 2018 2017 2014 2013

. ilsliaall uoli
Property and Liability Insurance 25,986,129 | 24,692,124 | 25,771,056 | 22,691,772 | 20,347,929 | 18,658,198 | 16,714,660 | 14,750,076 | 14,586,658 | 14,014,203 oo
Insurance Of Persons & Fund 3,049,857 2,990,433 2,372,509 2,203,770 1,953,052 1,563,509 1,633,114 1,806,318 1,399,897 1,376,913 uﬂlJ.u.lle U"LE UJ.DLL.”
Accumulation Jlgodll ;gsi
TOTAL 29,037,986 | 27,682,557 | 28,143,565 | 24895542 | 22,300,981 | 20,221,707 | 18,247,774 | 16,556,394 | 15,986,565 | 15,391,206 bluadl Lllesl
Share of National Companies ayibgll culs pidl d/wan
DESCRIPTION 2016 2013

iabili 9 o 0 o o o, 9 0 o o ilsliooll \J‘*'OL'
Property and Liability Insurance 79.9% 77.8% 77.9% 76.0% 741% 75.0% 74.4% 72.6% 75.9% 77.8% o lo
Insurance of Persons & Fund 26.5% | 25.0% | 202% | 21.7% | 20.6% | 18.1% | 21.8% | 30.3% | 29.8% | 34.2% abidl Gle buotl
Accumulation Jlgodll ;gsig
TOTAL 66.0% 63.3% 62.8% 62.2% 60.3% 60.3% 61.8% 63.0% 66.8% 69.8% blusdl Jleal
TABLE 1CB Foreign Companies il culs il 1CB gy Joaa
AED in 000’s om)s walily
DESCRIPTION

o alslinall opoli
Property and Liability Insurance 6,538,147 7065608 | 708416 | 7,171,482 | 7,116,892 | 6230026 | 5758599 | 5565847 | 4,642,804 | 4,002,061 o0

Caldgguially

Insurance of Persons & Fund 8,444,681 8980268 | 9372247 | 7942127 | 7,535,837 | 7,082,094 | 5497551 | 4,152,541 | 3202,894 | 2,656,024 ool Lle Guolil
Accumulation Jlgodll ¢11gsig
TOTAL 14,982,828 | 16085876 | 16,680,663 | 15,113,609 | 14,652,729 | 13,312,120 | 11,256,150 | 9,718,388 | 7,935,698 | 6,657,085 blwaill llasl
Share of Foreign Companies auin il clspidl wan
DESCRIPTION 2013 2012

- Silsliaall ouoli
Property and Liability Insurance 20.1% 22.2% 22.1% 24.0% 25.9% 25.0% 25.6% 27.4% 24.1% 22.2% “Ldod |

Cibdgguiellg

Insurance of Persons & Fund 735% | 750% | 79.8% | 788% | 79.4% | 81.9% | 782% | 69.7% | 702% | €5.8% golubdll Gle guoli
Accumulation Jlgodll ngSig
TOTAL 34.0% 36.7% 37.2% 37.8% 39.7% 39.7% 38.2% 37.0% 33.2% 30.2% bluwail Slaal
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rpolill 46 Caums duiisall bluaill llaa
dugindlly duibagll culs il

Gross Written Premium by Line of Business

National & Foreign Companies

TABLE 2A 2A pd) Jgsa
AED in 000’s ooy calilly
dgindll syl &yibngll Culs il
L h EEEss FOREIGN COMPANIES NATIONAL COMPANIES
2019 2018 2019 2018

Fire 2,900,986 2,688,562 561,807 674,127 | 2,339,179 | 2,014,435 Gl Guoli
Marine & Aviation 1,490,447 1,326,817 309,653 | 320,420 | 1,180,794 | 1,006,397 Ulpblly (sl ol
Motor & Transportation 6,073,840 6,713,005 | 1,715,600 | 2,007,036 | 4,358,239 | 4,705,969 il culispallg calyluad! ol
Engineering, Construction & Energy 2,310,282 2,345,795 266,490 317,806 | 2,043,793 | 2,027,990 aallallg culebinidlg gl MHJI
Other 2,805,835 2,050,498 494,370 | 524,322 | 2,311,465 | 1,526,176 sl
Total - Property & Liability Insurance 15,581,390 15,124,677 3,347,920 | 3,843,711 | 12,233,470 | 11,280,966 Cilidgdually Calsliaall Guoli - £g0aell
Total - Health Insurance 19,369,766 ‘ 19,083,079 ‘ 4,848,890 ‘ 4,892,671 ‘ 14,520,876 ‘ 14,190,408 ‘ o Uml_’.‘ B égﬂ;‘ﬂ
Group Life 714,013 699,546 184,672 173,126 | 529,341 526,420 oeloa 8l ol
Group Credit Life 707,977 750,444 56,092 69,129 651,885 681,315 elon 8ba uladil ooli
Individual Life 7,047,252 7,527,491 | 5,945,837 | 6,527,421 | 1,101,415 | 1,000,070 (5354 8l ooli
Annuities & Fund Accumulation 600,416 533,196 599,416 | 529,817 1,000 3,379 Jlgodll (ugsig sbnll chleas
Total - Insurance of Persons & Fund Accumulation 9,069,658 9,510,676 6,786,018 | 7,299,493 | 2,283,641 2,211,183 01953 ililacg palainil ol - ém:
TOTAL - All Types of Business Combined 44,020,814 ‘ 43,718,433 ‘ 14,982,828 ‘ 16,035,876 ‘ 29,037,986 ‘ 27,682,557 ‘ u_u_-,L_ll &9)_{3 aals - égﬂ;‘,ﬂ
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rpolill g4 o driisall bluadl Slloa]
kgl Slalsill guolill culS piig duibagll $slail aill colill cals s
Gross Written Premium by Line of Business

Traditional & Takaful National Companies
TABLE 2B 2B aé) Jgaa

AED in 000's oy calily

SAalsill golil culsys

aibngll s il Sloal ayibgll (ssulaill uolill culsys

Line of Business NATIONAL COMPANIES TAKAFUQI:%QPQI—%I‘?ATORS TRADITIONAL COMPANIES
2019 2018 2019 2018 2019 2018

Fire 2,339,179 | 2,014,435 | 257,413 236,263 2,081,765 1,778,171 Gl Gaoli
Marine & Aviation 1,180,794 | 1,006,397 49,051 162,597 1,131,743 843,800 Ulplallg (spaul ol
Motor & Transportation 4,358,239 | 4,705,969 | 1,031,255 | 1,090,018 3,326,984 3,615,951 Al clbspolly bl ol
Engineering, Construction & Energy 2,043,793 | 2,027,990 97,751 92,565 1,946,042 1,935,424 asllallg cilcliniallg uisigll Qg,/:)‘tl‘.”
Other 2,311,465 | 1,626,176 | 260,001 212,439 2,051,463 1,313,737 sl
Total - Property & Liability Insurance 12,233,470 11,280,966 | 1,695,472 1,793,883 10,537,998 9,487,083 Cildgguuallg calsliooll umL - ggonall

Total - Health Insurance ‘ 14,520,876 ‘ 14,190,408 ‘ 1,933,721 ‘ 1,737,501 ‘ 12,587,155 ‘ 12,452,907 ‘ o oli - £9eaall
Group Life 529,341 526,420 84,009 83,452 445,332 442,968 U_CLAJ sl umb
Group Credit Life 651,885 681,315 326,157 299,042 325,728 382,273 eben 8ls yledil umL.
Individual Life 1,101,415 | 1,000,070 | 554,162 508,370 547,253 491,699 S350 6l \_.ml_.
Annuities & Fund Accumulation 1,000 3,379 1,000 3,379 0 0 Jlgodll pgsig sball culeas
Total - Insurance of Persons & Fund Accumulation 2,283,641 2,211,183 965,328 894,243 1,318,313 1,316,940 0H9ST ililacg ol oli - &3‘*—““‘]' > ﬂ:
g0.
TOTAL - All Types of Business Combined ‘ 29,037,986 ‘ 27,682,557 ‘ 4,594,521 ‘ 4,425,626 ‘ 24,443,466 ‘ 23,256,931 ‘ m[ﬂl £930 4als - cganall
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u.mb_” &8 waun 4iisell bluwadll Sllea]
dolell culigolill culS g 8Ll e u.mb_” calsn
&olell Cilisolillg 3Ll ke u.uol.x.ll cals g

Gross Written Premium by Line of Business
Life, Non-Life & Composite Companies

TABLE 2C 2C pd) Joaa

AED in 000’s s calill

crcaill) Guolill culspds calsdiaadl goli calsyds
loo

TOTA iloguially L.H’gsjgluaT ]

i o Busiiess COMPOSITE COMPANIES ~ NON-LIFE COMPANIES LEE cogﬁPANlEs

2019 2018 2019 2018 2019 2018
Fire 2,900,986 | 2,688,562 | 2,167,194 | 1,872,359 | 733,792 | 816,203 0 0 Gl uoli
Marine & Aviation 1,490,447 | 1,326,817 | 1,145,983 | 981,220 | 344,464 | 345597 0 0 Olpbally (sl ol
Motor & Transportation 6,073,840 | 6,713,005 | 3,384,430 | 3,691,959 | 2,689,409 | 3,021,046 0 0 sl cbsyallg byl uoli
Engineering, Construction & Energy 2,310,282 | 2,345,795 | 1,969,438 | 1,947,840 | 340,844 | 397,956 0 0 daliallg Cilebinitlly usigll ol
Other 2,805,835 | 2,050,498 | 2,159,335 | 1,405,568 | 646,500 | 644,930 0 0 sl
Total - Property & Liability Insurance 15,581,890 | 15,124,677 | 10,826,380 | 9,898,945 | 4,755,010 | 5225732 0 0 Cildggually culslioall uoli - co0aall
Total - Health Insurance ‘ 19,369,766 ‘ 19,083,079 ‘ 9,405,695 ‘ 8,938,830 ‘ 8,454,081 ‘ 8,669,754 ‘ 1,509,989 ‘ 1,474,495 ‘ o poli - coeaall
Group Life 714,013 699,546 | 524,008 | 529,387 107 0 189,898 | 170,158 elen 8lis oli
Group Credit Life 707,977 750,444 697,948 739,953 0 0 10,029 10,491 ULLOJ 3l Uladdl UJ"L'
Individual Life 7,047,252 | 7,527,491 | 2,260,552 | 2,844,639 0 0 4,786,700 | 4,682,852 358 8l ool
Annuities & Fund Accumulation 600,416 533,196 107,502 93,519 0 0 492,914 | 439,677 Jlgodll gsig sball ciless
Total - Insurance of Persons & Fund Accumulation 9,069,658 | 9,510,676 | 3,590,010 | 4,207,498 107 0 saressz | ss03,17e | 09I illace yalhddl cpoli - &j‘:j:
TOTAL - All Types of Business Combined ‘ 44,020,814 ‘ 43,718,433 ‘ 23,822,085 ‘ 23,045,273 ‘ 13,209,198 ‘ 13,895,486 ‘ 6,989,531 ‘ 6,777,674 ‘ ool 95 S - ggonall
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ol 48 o @uiisall blwal Laba
ptiallg dyibgll culspill 7
Net Written Premium by Line of Business

National & Foreign Companies

TABLE 3A

3A pdy Josa
AED in 000’s oy calill
dpindll calsddl ayibngll culs il
Line of Business FOREIGN COMPANIES ~ NATIONAL COMPANIES
2019 2018 2019 2018

Fire 723,263 734,644 354,794 382,018 368,470 362,626 Gl ._,mb
Marine & Aviation 360,290 337,835 174,307 187,211 185,983 150,624 Ulplallg (Sl L)*oi.l”
Motor & Transportation 4,513,138 | 5,182,890 | 1,631,354 | 1,779,115 | 2,981,784 | 3,403,775 sl absyallg calyludl Umh
Engineering, Construction & Energy 475,204 523,692 119,975 131,688 355,229 392,004 asllallg calebiniallg uusigll L,an.II
Other 758,385 672,677 246,054 248,629 512,330 424,049 k_g};wi
Total - Property & Liability Insurance 6,830,280 | 7,451,739 | 2,426,483 | 2,728,662 | 4,403,796 | 4,723,077 Cllgguiallg culslioadl ule - cgonall
Total - Health Insurance ‘ 11,255,496 ‘ 11,508,567 ‘ 3,164,977 ‘ 3,613,801 ‘ 8,090,519 ‘ 7,889,767 ‘ o umt-' - égﬂ;mﬂ
Group Life 261,400 285,759 60,800 74,843 200,600 210,916 oeloa sl ool
Group Credit Life 387,479 399,879 58,420 63,936 334,059 335,943 uLLQ: 3l Yleddl u;.oh
Individual Life 6,826,517 | 7,290,083 | 5,811,190 | 6,385,516 | 1,015,327 | 904,566 (S350 6l umh
Annuities & Fund Accumulation 600,212 533,116 599,287 529,737 925 3,379 Jlgodll (ngSig slall cileas
Total - Insurance of Persons & Fund Accumulation 8,075,609 8,508,835 6,524,697 7,054,031 1,650,912 1,454,804 | Jlgodl cgSi culdacg yaladdl ool - gganall
TOTAL - All Types of Business Combined ‘ 26,161,384 ‘ 27,464,141 ‘ 12,116,157 ‘ 13,396,494 ‘ 14,045,227 ‘ 14,067,647 ‘ ool £936 815 - cganall
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L‘,..L,oi.'i“é{.éu_uua' aiisall bluadl aba
dgilgll aISHl (prolill S pbig dsibagl 3yl ¢ppolill cals s

Net Written Premium by Line of Business

Traditional & Takaful National Companies

TABLE 3B 3B pd) Jgaa
AED in 000’s ey calill
duibgll syl Gllas)

Line of Business TRADITIONAL

NATIONAL COMPANIES TAKAFUL OPERATORS COMPANIES

2019 2018 2019 2018 2019 2018

Fire 368,470 352,626 32,902 27,977 335,568 324,649 Gupnll umLu
Marine & Aviation 185,983 150,624 8,795 10,830 177,188 139,794 Ulphallg (sl WL“_II
Motor & Transportation 2,981,784 | 3,403,775 724,312 767,075 2,257,472 | 2,636,700 sl abisyellg calyludl umh
Engineering, Construction & Energy 355,229 392,004 16,254 29,377 338,975 362,626 aslallg calebsidlg gl umh.”
Other 512,330 424,049 61,758 59,188 450,572 364,860 dpﬂ
Total - Property & Liability Insurance 4,403,796 | 4,723,077 844,021 804,447 3,559,775 | 3,828,630 ililogually ilsliaall yoli - eganall
Total - Health Insurance ‘ 8,090,519 ‘ 7,889,767 ‘ 1,168,232 ‘ 904,170 ‘ 6,922,287 ‘ 6,985,596 ‘ o ol - £genall
Group Life 200,600 210,916 33,307 30,757 167,293 180,159 elen dla umh
Group Credit Life 334,059 335,943 243,273 225,015 90,787 110,927 elon 8la Yleddl umL,
Individual Life 1,015,327 | 904,566 501,987 462,337 513,340 442,230 S350 8l u,mL.
Annuities & Fund Accumulation 925 3,379 925 3,379 0 0 Jlgodll (ngSig slall caleas
Total - Insurance of Persons & Fund Accumulation 1,650,912 | 1,454,804 | 779,492 721,488 771,420 733,316 | Jlgodl nosi culilocg yaladidl soli - ggonall

TOTAL - All Types of Business Combined 14,045,227 | 14,067,647 | 2,791,745 ‘ 2,520,105 ‘ 11,253,482 ‘ 11,547,542 ool £950 4alS - cgonall
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(@iiSall blus il leal Sl diisall blwail Laba)

Retention Ratio of Written Premium by Line of Business

(Net Written Premium + Gross Written Premium)

TABLE 4A 4A pd) Joan
AED in 000’'s ooy calill
i 4l culspddl gl s il
Line of Business FOREIGN COMPANIES ~ NATIONAL COMPANIES
2019 2018 2019 2018

Fire 24.9% 27.3% 63.2% 56.7% 15.8% 17.5% Guall uoli
Marine & Aviation 24.2% 25.5% 56.3% 58.4% 15.8% 15.0% Olphallg (sl olill
Motor & Transportation 74.3% 77.2% 89.3% 88.6% 68.4% 72.3% Sl b allg calyluad! umh
Engineering, Construction & Energy 20.6% 22.3% 45.0% 41.4% 17.4% 19.3% dalhallg calebisily usigll umh.”
Other 27.1% 32.8% 49.8% 47.4% 22.2% 27.8% sl
Total - Property & Liability Insurance 43.8% 49.3% 72.5% 71.0% 36.0% 41.9% Sillggually ulslioall uoli - ggonall
Total - Health Insurance 58.1% 60.3% 65.3% 73.9% 55.7% 55.6% = ool - ggenall
Group Life 36.6% 40.8% 32.9% 43.2% 37.9% 40.1% oelen sl uwh
Group Credit Life 54.7% 53.3% 95.2% 92.5% 51.2% 49.3% elen 8ls Yledll umh
Individual Life 96.9% 96.8% 97.7% 97.8% 92.2% 90.5% S350 6l ool
Annuities & Fund Accumulation 100.0% 100.0% 100.0% 100.0% 92.5% 100.0% Jlgodll ngsSig slall culeas
Total - Insurance of Persons & Fund Accumulation 89.0% 89.5% 96.1% 96.6% 67.9% 65.8% Jlgodll (gt cililocg jalasdll ¢yuoli - ggoaall
TOTAL - All Types of Business Combined ‘ 59.4% ‘ 62.8% ‘ 80.9% ‘ 83.5% ‘ 48.4% ‘ 50.8% ‘ oolill cgy dals - cganall
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rolill 48 s duiisell bbua il Blaiall Cuwi
(@iisell bluwadll Sllea] S diisell bluwadll ;ala)
Retention Ratios of Written Premium by Line of Business

(Net Written Premium + Gross Written Premium)
TABLE 4B 4B sy Joaa
AED in 000’s ooy calill

duibgll syl Sl

Ui Gif MRS NATIONAL COMPANIES ~ TAKAFUL OPERATORS ngﬁgﬂ‘\g
2019 2018 2019 2018 2019 2018

Fire 15.8% 17.5% 12.8% 11.8% 16.1% 18.3% Guall poli
Marine & Aviation 15.8% 15.0% 17.9% 6.7% 15.7% 16.6% Ulpally (sl il
Motor & Transportation 68.4% 72.3% 70.2% 70.4% 67.9% 72.9% s dll calisyallg calyludl u;oh
Engineering, Construction & Energy 17.4% 19.3% 16.6% 31.7% 17.4% 18.7% dalhllg ilebinidlg uisigll L,leJI
Other 22.2% 27.8% 23.8% 27.9% 22.0% 27.8% dpi
Total - Property & Liability Insurance 36.0% 41.9% 49.8% 49.9% 33.8% 40.4% ilylgguallg cilsliaall yoli - gg0nall
Total - Health Insurance ‘ 55.7% ‘ 55.6% ‘ 60.4% ‘ 52.0% ‘ 55.0% ‘ 56.1% ‘ o eli - ggenall
Group Life 37.9% 40.1% 39.6% 36.9% 37.6% 40.7% selon sl uJ.oLl
Group Credit Life 51.2% 49.3% 74.6% 75.2% 27.9% 29.0% elen dln yledl uml_u
Individual Life 92.2% 90.5% 90.6% 90.9% 93.8% 89.9% RYRIFEY oli
Annuities & Fund Accumulation 92.5% 100.0% 92.5% 100.0% Jlgodll pgSig sball culess
Total - Insurance of Persons & Fund Accumulation 67.9% 65.8% 80.7% 80.7% 58.5% 55.7% Jlgodll gsi cilidacg Galauddl ooli - goonoll
TOTAL - All Types of Business Combined ‘ 48.4% ‘ 50.8% ‘ 60.8% ‘ 56.9% ‘ 46.0% ‘ 49.7% ‘ L‘ga[l" £930 44lS - cgonall
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ol 46 Camms dumisall bluaill llaa
apiadlg ibagll culspidl

Gross Earned Premium by Line of Business

National & Foreign Companies

TABLE 5A 5A @) Jgaa
AED in 000's emys calill
dgindll calsddl dyibngll Culs il
Line of Business FOREIGN COMPANIES NATIONAL COMPANIES
20 2018 2019

Fire 2,820,789 | 2,767,122 | 602,163 694,828 | 2,218,626 | 2,072,293 Gupall umh
Marine & Aviation 1,390,665 | 1,252,888 | 298,878 320,689 | 1,091,688 | 932,199 Ulplallg (Sl UJJ:)LL”
Motor & Transportation 6,363,761 | 7,176,186 | 1,816,967 | 2,136,074 | 4,546,794 | 5,040,112 sl s yallg culyluad! umh
Engineering, Construction & Energy 2,361,158 | 2,382,941 298,066 341,119 | 2,063,092 | 2,041,822 dallallg clebinidllg uusigll U#)KLI_II
Other 2,309,043 | 1,901,259 524,575 498,841 1,784,468 | 1,402,418 L_;pi
Total - Property & Liability Insurance 15,245,316 | 15,480,395 | 3,540,649 3,991,550 | 11,704,667 | 11,488,845 Cillodually Culsliaall ol - £g9anall

4,914,789 ‘ 4,829,550 ‘ 14,475,230

Total - Health Insurance 19,390,020 | 18,818,662 13,989,112 v ol - £g90aall
Group Life 716,001 711,877 186,262 181,109 529,739 530,768 seloa sl csoli
Group Credit Life 637,479 795,520 57,225 70,528 580,254 724,992 elos 8ba yledil crsoli
Individual Life 6,927,650 | 7,452,699 | 5,946,126 | 6,527,735 | 981,525 924,965 S350 8la ool
Annuities & Fund Accumulation 600,416 533,196 599,416 529,817 1,000 3,379 Jlgodll (ugsig sball cileas
Total - Insurance of Persons & Fund Accumulation 8,881,547 9,493,292 6,789,029 7,309,189 2,092,518 2,184,108 | Jlgodll cposi cildacg Galauidll Umh - ggonall
TOTAL - All Types of Business Combined ‘ 43,516,882 ‘ 43,792,349 ‘ 15,244,467 ‘ 16,130,289 ‘ 28,272,416 ‘ 27,662,060 ‘ oolill £930 44ls - cganall
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crolill 46 Camns duisall bluadl Glles
dgibgll Malsill aolill culSpisg dyibgll (saulaill ¢ypolill culs s

Gross Earned Premium by Line of Business
Traditional & Takaful National Companies

TABLE 5B 5B @) Joaz
AED in 000’s emys calily

duibgll syl Gllas]

Uit Gl EVEIEsS NATIONAL COMPANIES ~ TAKAFUL OPERATORS oS
2019 2018 2019 2018 2019 2018

Fire 2,218,626 | 2,072,203 | 253,518 | 222,279 | 1,965,108 | 1,850,014 Guall ooli
Marine & Aviation 1,091,688 | 932,199 160,063 123,029 931,625 809,170 Ulphallg (sl UJALL.”
Motor & Transportation 4,546,794 | 5,040,112 | 1,047,250 | 1,178,586 | 3,499,544 | 3,861,526 ol lspally bl ool
Engineering, Construction & Energy 2,063,092 | 2,041,822 82,827 79,755 1,980,264 | 1,962,068 asllallg calelinidlg gl L-H_.a‘liJI
Other 1,780,887 | 1,402,418 | 221,846 | 193,473 | 1,599,041 | 1,208,945 sl
Total - Property & Liabilty Insurance 11704667 | 11488845 | 1765504 | 1797422 | 9,989,163 | 9,691,723 el Fe] AP ]

Total - Health Insurance ‘ 14,475,230 ‘ 13,989,112 ‘ 1,836,988 ‘ 1,686,155 ‘ 12,638,243 ‘ 12,302,957 ‘ R ool - £gaall
Group Life 529,739 530,768 82,686 85,888 447,053 444,880 oelen 8l uml_l
Group Credit Life 580,254 724,992 325,832 311,627 254,422 413,365 elon 8ls Yleddl uml_u
Individual Life 981,525 924,965 545,200 501,060 | 436,325 423,905 358 8L oli
Annuities & Fund Accumulation 1,000 3,379 1,000 3,379 0 0 Jlgodll (ngsSig 8Ll culess
Total - Insurance of Persons & Fund Accumulation 2,092,518 2,184,103 954,719 901,954 1,137,800 1,282,149 | Jlgodll (ngSi cililacg yoladdl wnh - g9onall

TOTAL - All Types of Business Combined 23,276,829

28,272,416 ‘ 27,662,060 ‘ 4,557,210 4,385,231 ‘ 23,715,205

umllll £930 4als - ggonall
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crolill 48 o dpisall blwadl aba
duindlg aihgll calsyiadl -

Net Earned Premium by Line of Business

National & Foreign Companies

TABLE 6A BA pd) Joso
AED in 000’s oy calill
il cals pil ayilngll culs il
Line of Business FOREIGN COMPANIES NATIONAL COMPANIES
2019 2018 2019 2018

Fire 742,293 767,291 369,883 391,677 372,410 375,614 Gl umLu
Marine & Aviation 345,180 329,569 166,920 186,407 178,259 143,162 Ulplallg (sl umLle
Motor & Transportation 4,752,838 | 5,665,229 | 1,616,065 | 1,862,146 | 3,136,773 | 3,793,084 Sl b yadlg calylud! uml_u
Engineering, Construction & Energy 492,811 515,049 130,179 119,661 362,632 395,387 dalallg cilebiniallg usigll L'HAL"_”
Other 701,564 647,123 262,212 222,059 439,352 425,064 \_;}'ﬂ
Total - Property & Liability Insurance 7,038,007 7,914,261 2,545,261 2,781,949 4,492,747 5,132,312 ildogually ilsliaall Guoli - £ganall

11,444,386 ‘ 3,307,133 3,556,228 ‘ 7,965,076 ‘ 7,888,158

Total - Health Insurance 11,272,208 o ol - £g02all
Group Life 264,803 278,841 60,838 67,035 203,965 211,806 elon dls ooli
Group Credit Life 386,010 440,037 53,341 65,561 332,669 374,476 elon 8la uladil ooli
Individual Life 6,706,588 | 7,230,613 | 5,811,383 | 6,385,882 | 895,206 844,731 358 8l ol
Annuities & Fund Accumulation 600,212 533,116 599,287 529,737 925 3,379 Jlgodll (ugSig sball chleas
Total - Insurance of Persons & Fund Accumulation 7,957,613 8,482,606 6,524,849 7,048,215 1,432,764 1,434,391 Jlgodll (oSt cililocg Galadidl osoli - ggonall
TOTAL - All Types of Business Combined ‘ 26,267,828 ‘ 27,841,253 ‘ 12,377,242 ‘ 13,386,392 ‘ 18,890,586 ‘ 14,454,861 ‘ olill £956 4lS - cgonall
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dgibgll aISHl ool ulSpbig dsidagll ($aulaill ¢polill cals s

Net Earned Premium by Line of Business

Traditional & Takaful National Companies

TABLE 6B 6B @) Joa2
AED in 000’s oy calil
gl Syl o] sl colt] =t
i @i s NATIONAL COMPANIES ~ TAKAFUL OPERATORS ngg&?\"‘\g};‘
2019 2019 2018 19 2018
Fire 372,410 375,614 38,605 23,719 338,805 351,895 Gupnll u.wl.l
Marine & Aviation 178,259 143,162 9,294 10,029 168,965 133,133 Ulplallg (sl M@TJ_II
Motor & Transportation 3,136,773 | 3,793,084 736,572 920,350 2,400,201 | 2,872,734 s dll cabsyallg calylud! umh
Engineering, Construction & Energy 362,632 395,387 18,143 25,538 344,488 369,849 asllallg clebiniallg usigll M‘L’LJI
Other 439,673 425,064 48,327 64,070 391,025 360,994 Lg}ji
Total - Property & Liability Insurance 4,492,747 5,132,312 845,943 1,043,707 3,646,804 4,088,605 Sildogually calsliooll umL - gganall

Total - Health Insurance ‘ 7,965,076 ‘ 7,888,158 ‘ 1,063,524 ‘ 890,983 ‘ 6,901,552 ‘ 6,997,175 ‘ o ol - £902all
Group Life 203,965 211,806 33,331 33,064 170,633 178,742 oelos dbs ool
Group Credit Life 332,669 374,476 243,317 226,940 89,352 147,536 oelos 8la yladil cpoli
Individual Life 895,206 844,731 493,237 455,214 401,968 389,517 (5356 8L ooli
Annuities & Fund Accumulation 925 3,379 925 3,379 0 0 Jlgodl (pgSig slall culeas
Total - Insurance of Persons & Fund Accumulation 1,432,764 1,434,391 770,810 718,597 661,954 715,795 Jlgodll (gsi calilacg Galaididl ._,mh - £9oaall
TOTAL - All Types of Business Combined ‘ 13,890,586 ‘ 14,454,861 ‘ 2,680,277 ‘ 2,653,287 ‘ 11,210,309 ‘ 11,801,574 ‘ ol £950 4lS - gganall
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olill g3 s duiisall blwa il llasl Jazog guolill @ilig sac
No. of Policies and Average Gross Written Premium
2019

TABLE 7 7 @8y Joan

Sllasal
TOTAL
Line of Business .
o bluws il Slos)
bluaill Jeo Giligh sac s :JJJJLI
Avg GWP .No. of Pols GWP
Fire 15,780 183,843 2,900,986 Gl guoli
Marine & Aviation 5,783 257,726 1,490,447 Ulplallg (sl olill
Motor & Transportation 1,779 3,413,499 6,073,840 sdll calsyallg calyluud! U.ml.l
Engineering, Construction & Energy 55,598 41,553 2,310,282 dalhallg cilebividlg usigll O*aii_ll
Other 9,872 284,226 2,805,835 sl
Total - Property & Liability Insurance 3,727 4,180,847 15,581,390 Silogually Culsliaall ol - ggoaall
Total - Health Insurance 6,397 3,028,041 19,369,766 s ol - £ganall
Group Life 12,135 58,838 714,013 elon sl ol
Group Credit Life 50,311 14,072 707,977 elen 8ls yladil ooli
Individual Life 24,217 291,004 7,047,252 (5336 8L ool
Annuities & Fund Accumulation 148,434 4,045 600,416 Jlgodll (pgSig 8Ll culeas
Total - Insurance of Persons & Fund Accumulation 24,649 367,959 9,069,658 Jlgodll (pgsi culdacg yalaubl osoli - ggoaall
TOTAL - All Types of Business Combined 5,810 7,576,847 44,020,814 w[ﬂl €930 4als - ggonall
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dpindllg duilagll culs il j

Gross Written Premium and Commissions Paid by Distribution Channel

(2019)

TABLE 8 8 8 Joaa
AED in 000’s (sl hluwadll \:,JLm_I) Gross Written Premium pms calily

Sllosl duindll culsyl ayibgll il

TOTAL FOREIGN COMPANIES NATIONAL COMPANIES
Distribution Channel ul:h;’fh ol cinal &:ﬂb ke el ut‘hkj"h e cliadls

Life Non-Life Life Non-Life Life Non-Life

Agents 965,100 1,264,768 807,939 463,606 157,160 801,162 cdlSgll Jua o acliall Giligll
Brokers 5,339,741 | 13,845,372 | 4,587,132 4,083,494 752,609 9,761,878 claugll Jula o dcliall Giligl!
Banks 3,857,434 525,671 2,869,983 139,634 987,451 386,037 coidl Jua oo deliodl Giligll
Investment / Financial Institutions 0 1,496 0 1,424 0 72 Jrgodll culs s Jua oo deliodl Giligl!
Policies Sold Online 0 355,713 0 228,239 0 127,474 Cuipiidl pe dcliodl Giliglh
Others 1,332,264 | 16,533,255 179,626 1,621,750 1,152,638 | 14,911,506 sl
All Distribution Channels 11,494,538 | 32,526,276 | 8,444,681 6,538,147 3,049,857 | 25,988,129 gujodll Lilgis dals

(blwadll el gujei) Percent of Total Gross Premium

Agents 8.4% 3.9% 9.6% 71% 5.2% 3.1% cdlsgll
Brokers 46.5% 42.6% 54.3% 62.5% 24.7% 37.6% clawgll
Banks 33.6% 1.6% 34.0% 2.1% 32.4% 1.5% gl
Investment / Financial Institutions 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% allelly dyjlodibwl ciluuugall
Policies Sold Online 0.0% 1.1% 0.0% 3.5% 0.0% 0.5% Cuipdidl pe acluadl Giligll
Others 11.6% 50.8% 21% 24.8% 37.8% 57.4% wpadl
All Distribution Channels 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% g_u'gﬁl algis aals
(acgasall cadlgaell) Commission Paid
Agents 90,177 142,955 73,347 94,250 16,830 48,705 cisgll
Brokers 577,292 1,594,730 478,804 582,629 98,487 1,012,101 clauwgll
Banks 621,790 132,821 321,175 59,648 300,615 73,273 clgidl
Investment / Financial Institutions 0 31 0 31 0 0 aullally ayjlodiwl caluugoll
Policies Sold Online 0 36,780 0 35,475 0 1,305 Cuipil pe acluall Giligll
Others 221,500 701,978 (5,307) 150,186 226,808 551,792 sl
All Distribution Channels 1,510,759 | 2,609,295 868,019 922,119 642,740 1,687,176 guigill cilgis aals

(cadlgeell auui) Commission Ratio

Agents 9.3% 11.3% 9.1% 20.3% 10.7% 6.1% cdlsgll
Brokers 10.8% 11.5% 10.4% 14.3% 13.1% 10.4% clhwgll
Banks 16.1% 25.3% 11.2% 42.6% 30.4% 19.0% ol
Investment / Financial Institutions 21% 2.2% 0.0% allelly dayjladibwll ciluuugall
Policies Sold Online 10.3% 15.5% 1.0% il e dcloll Giligl
Others 16.6% 4.2% -3.0% 9.3% 19.7% 3.7% s dl
All Distribution Channels 13.1% 8.0% 10.3% 14.1% 21.1% 6.5% 2ol tilgia dals
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Gross Technical Provisions by Line of Business

National & Foreign Companies

TABLE 9A 9A @dy Joaa
AED in 000’s emys alilly
Slleal duinll uls il dyibgll culspill
Line of Business TOTAL FOREIGN COMPANIES ~ NATIONAL COMPANIES
2019 2018 2019 2018 2019 2018

Fire 3,648,390 | 3,780,308 | 1,027,463 | 1,054,514 | 2,620,926 | 2,725,794 Gupall L)le
Marine & Aviation 2,061,639 | 1,647,303 | 446,302 | 389,584 | 1,615,336 | 1,257,719 Olpallg (syall uolill
Motor & Transportation 5,953,356 | 6,394,882 | 1,808,045 | 2,063,064 | 4,145,311 | 4,331,818 il cibspelly ! uoli
Engineering, Construction & Energy 6,848,151 | 7,043,027 | 1,019,020 | 1,136,915 | 5,829,132 | 5,906,112 agllallg calelisilg gl u%o‘LI_H
Other 3,533,343 | 3,120,270 | 662,781 | 742,961 | 2,870,562 | 2,377,309 sl
Total - Property & Liability Insurance 202,044,879 | 21985789 | 4,963612 | 5887,088 | 17,081,267 | 16,598,751 cililoguially cilsliaall yoli - cganall

9,898,549 ‘ 9,782,501 ‘ 2,154,150 2,507,057 ‘ 7,744,398

Total - Health Insurance 7,275,444 w20 ali - gganall
Group Life 738,973 722,507 169,786 169,392 569,187 563,114 selen dln umLu
Group Credit Life 693,577 581,473 25,376 33,012 668,201 548,460 elon dla yledl umL.
Individual Life 31,631,097 | 27,023,929 | 26,956,547 | 23,319,167 | 4,674,550 | 3,704,761 356 8L ol
Annuities & Fund Accumulation 967,727 968,997 967,727 968,997 0 0 Jlgodll ngSig slall culeas
Total - Insurance of Persons & Fund Accumulation 34,031,374 | 29,296,905 | 28,119,436 | 24,490,569 | 5,911,938 4,806,336 | Jlgodll cposi cildacg Galauddl umh - ggonall

TOTAL - All Types of Business Combined 65,974,802 ‘ 61,065,195 ‘ 35,237,198 ‘ 32,384,664 ‘ 30,737,604 ‘ 28,680,531 ool £936 &35 - egonall

2019 uolill dlugl (soiull pyaill 61



crolill g4 cuwn dgiall Cibassall Sllaal
dyilgll JaISHl ¢ppolill culSpisg dgibagll Saulaill aolill culs i

Gross Technical Provisions by Line of Business

Traditional & Takaful National Companies

TABLE 9B 9B sy Jooa
AED in 000’s FEIN calill
- ol Slalsill cuolill culs s salaill ¢puolill culs s
Sbllalsdll el G g Lol
Line of Business TRADITIONAL
NATIONAL COMPANIES ~ TAKAFUL OPERATORS COMPANIES
2019 2018 2019 2018 9

Fire 2,620,926 | 2,725,794 | 368,183 331,959 | 2,252,743 | 2,393,835 Gupall umb
Marine & Aviation 1,615,336 | 1,257,719 39,353 149,600 | 1,575,983 | 1,108,120 Ulphallg (sl L-,*JLI_II
Motor & Transportation 4,145,311 | 4,331,818 | 1,123,745 | 1,137,961 | 3,021,566 | 3,193,857 s dll cabsyallg calyludl umh
Engineering, Construction & Energy 5,829,132 | 5,906,112 167,016 122,350 | 5,672,116 | 5,783,761 aglhallg caleliuilg Susdgll L,mLxJI
Other 2,870,562 | 2,377,309 | 228,777 211,188 | 2,646,785 | 2,166,120 dpi
Total - Property & Liability Insurance 17,081,267 | 16,598,751 | 1,912,075 | 1,953,059 | 15,169,193 | 14,645,693 illogually cilsliaall goli - gganall
Total - Health Insurance ‘ 7,744,398 ‘ 7,275,444 ‘ 1,152,757 ‘ 987,493 ‘ 6,591,642 ‘ 6,287,951 ‘ aua ol - c9oaall
Group Life 569,187 553,114 54,003 43,031 515,184 510,084 selen dln umh
Group Credit Life 668,201 548,460 386,491 338,470 281,710 209,991 ebon 8ls yledl cxsoli
Individual Life 4,674,550 | 3,704,761 | 2,779,983 | 2,036,503 | 1,894,568 | 1,668,259 S350 6l ._,mh
Annuities & Fund Accumulation 0 0 0 0 0 0 Jlgodll (pgsig sball caleas
Total - Insurance of Persons & Fund Accumulation 5,911,938 4,806,336 3,220,476 2,418,003 2,691,462 2,388,333 | Jlgodll cpeSi culdacg yaladil ol - gganall
TOTAL - All Types of Business Combined ‘ 30,737,604 ‘ 28,680,531 ‘ 6,285,307 ‘ 5,358,555 ‘ 24,452,297 ‘ 23,321,977 ‘ ol £956 @4lS - cganall
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Gross Technical Provisions by Line of Business

Life, Non-Life & Composite Companies

TABLE 9C 9C gy Josa
AED in 000’s ooy walill
¥ (leo caldgguuallg Jlgodll (ugSig yaladiill
Line of Business COMPOSITE NON-LIFE
TOTAL COMPANIES COMPANIES LIFE COMPANIES
2019 2018 2019 2018 2019 2018 2019 2018

Fire 3,648,390 | 3,780,308 | 2,331,601 | 2,467,317 | 1,316,788 | 1,312,990 0 0 Gunll uoli
Marine & Aviation 2,061,639 | 1,647,303 | 1,581,596 | 1,219,459 | 480,043 427,844 0 0 Olplallg (sadll cpuolill
Motor & Transportation 5,953,356 | 6,394,882 | 3,127,160 | 3,365,319 | 2,826,197 | 3,029,563 0 0 sl cbspally ol uoli
Engineering, Construction & Energy 6,848,151 | 7,043,027 | 5,677,411 | 5,771,075 | 1,170,740 | 1,271,952 0 0 aallallg calelinidllg wsigl! waL"_II
Other 3,533,343 | 3,120,270 | 2,799,097 | 2,338,802 | 734,246 781,468 0 0 sl
Total - Property & Liability Insurance 22,044,879 | 21,985,789 15,516,865 15,161,972 6,528,014 6,823,817 0 0 Caliloguually calslioall um[' - &9430“
Total - Health Insurance ‘ 9,898,549 ‘ 9,782,501 ‘ 5,048,317 ‘ 4,841,061 ‘ 3,986,886 ‘ 4,125,907 ‘ 863,346 ‘ 815,633 ‘ Mo u»ml-' - C'9°‘7‘°JI
Group Life 738,973 722,507 563,140 563,579 8,625 8,881 167,208 160,047 elon 8lia cpoli
Group Credit Life 693,577 581,473 672,223 571,669 3,226 129 18,128 9,675 elan 8ls ylaiil poli
Individual Life 31,631,097 | 27,023,929 | 9,078,037 | 8,055,401 0 0 22,653,060 | 18,968,528 S35 8la umh
Annuities & Fund Accumulation 967,727 968,997 559,333 584,508 0 0 408,394 384,489 Jlgodll (eSig 8ball cileas
Total - Insurance of Persons & Fund 34031374 | 29296905 | 10872733 | 9765157 11,851 9,010 sonaores | 1osseras | 0ieS Cililacg yaladiil gppali - ggeell
Accumulation Jlgodll
TOTAL - All Types of Business Combined ‘ 65,974,802 ‘ 61,065,195 ‘ 31,437,916 ‘ 29,768,190 | 10,526,751 ‘ 10,958,734 ‘ 24,010,135 ‘ 20,338,271 ‘ ol £936 d4lS - cganall
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Net Technical Provisions by Line of Business

National & Foreign Companies

TABLE 10A 10A pg) Jgaa
AED in 000’s oy calill
dgin Il culs il yilngll culs il
Line of Business FOREIGN COMPANIES NATIONAL COMPANIES
2019 2018 2019 2018

Fire 1,186,644 | 1,274,584 | 680,228 763,903 506,416 510,681 Guall uoli
Marine & Aviation 633,733 580,468 278,986 251,262 354,747 329,206 Ulphllg (sl ool
Motor & Transportation 4,438,285 | 4,863,032 | 1,606,046 | 1,814,621 | 2,832,239 | 3,048,411 il cibspolly ! uoli
Engineering, Construction & Energy 1,322,357 | 1,338,223 | 435,117 447,938 887,240 890,285 dalhllg clebinilg gl oolill
Other 765,378 706,853 241,630 262,126 523,749 444,728 sl
Total - Property & Liability Insurance 8,346,397 8,763,160 3,242,008 3,639,850 5,104,389 5,223,310 Cllgguiallg calslioodl ué‘ol_, - &g.o;.nﬂ
Total - Health Insurance ‘ 5,707,024 ‘ 5,851,951 ‘ 1,495,067 ‘ 1,933,632 ‘ 4,211,956 ‘ 3,918,319 ‘ ) u&OL = éguoﬂ
Group Life 230,895 225,294 33,410 32,679 197,485 192,615 selos 8l ooli
Group Credit Life 355,779 329,694 18,788 23,548 336,991 306,146 elos 8bs Yladil ool
Individual Life 31,448,397 | 26,832,454 | 26,915,282 | 23,211,013 4,533,115 3,621,441 S350 sl uJ.oLJ
Annuities & Fund Accumulation 967,727 968,997 967,727 968,997 0 0 Jlgodl (ngSig sball caleas
Total - Insurance of Persons & Fund Accumulation 33,002,798 | 28,356,438 | 27,935206 | 24,236,237 | 5,067,591 4,120,202 | Jlgodll oS caliacg ol ¢yoli - gganall

TOTAL - All Types of Business Combined 47,056,218

UJoLL" £930 4als - gganall

42,971,549 ‘ 32,672,282 ‘ 29,709,718 | 14,383,937 ‘ 13,261,831
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Net Technical Provisions by Line of Business

Traditional & Takaful National Companies

TABLE 10B 10B iy Jgsa
AED in 000's oy calill
gl syl Jlog) S 0*";”" i
Ui Gif EUSIiEss NATIONAL COMPANIES  TAKAFUL OPERATORS ngﬁgm\‘g‘
2019 2018 2019 2018 2019 2018

Fire 506,416 | 510,681 31,579 40,334 | 474,836 | 470,347 Gupall ouoli
Marine & Aviation 354,747 | 329,206 5,931 7,011 348,815 | 322,195 lhllg gl uolill
Motor & Transportation 2,832,239 | 3,048,411 788,750 844,209 | 2,043,488 | 2,204,202 sdll calisyallg calyludl U.mh
Engineering, Construction & Energy 887,240 | 890,285 | 24,540 22,032 | 862,700 | 868,253 aaliallg cilebinisllg Luisigh oaolil
Other 523,749 | 444,728 | 55,647 41,047 | 468,102 | 403,680 sl
Total - Property & Liability Insurance 5,104,389 5,223,310 906,448 954,632 4,197,942 4,268,678 Sildogually clsliaall ouoli - ggoaall

4,211,956 ‘ 3,918,319 ‘ 663,620 3,548,336 ‘ 3,437,843

Total - Health Insurance 480,477 aa \JJ‘OL' - gganall
Group Life 197,485 192,615 16,360 12,850 181,125 179,766 selen dln ool
Group Credit Life 336,991 306,146 289,040 259,117 47,951 47,028 ebon dln yledl u*OL'
Individual Life 4,583,115 | 3,621,441 | 2,712,856 | 1,981,726 | 1,820,260 | 1,639,715 S350 8l U.mh
Annuities & Fund Accumulation 0 0 0 0 0 0 Jlaodll ;pgSig sball culeas
Total - Insurance of Persons & Fund Accumulation 5,067,591 4,120,202 3,018,256 2,253,692 2,049,335 1,866,509 Jlgodll (ngsi cililacg yaladdl uwh - ggonall

TOTAL - All Types of Business Combined 4,588,324

14,383,937 ‘ 13,261,831 3,688,802 ‘ 9,795,613 ‘ 9,673,030

Q&oi.m £930 4als - gganall
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Gross Technical Provisions by Line of Business
(2019)

TABLE 11A 1A o3 Josa
AED in 000’s omys calill

goanall

Line of Business

Total
Fire 3,648,390 0 28,534 21,674 417,464 2,039,228 2,395 1,139,096 Gupnll uJ_QL.
Marine & Aviation 2,061,639 0 12,299 9,235 245,260 1,151,378 10,365 633,104 Ulplallg L_SP—!“ L)J_OLL_II
Motor & Transportation 5,953,356 0 61,181 9,585 1,221,707 | 1,663,831 13,130 2,983,922 sl cbsyallg calyluwd! u*"L'
Engineering, Construction & Energy 6,848,151 0 36,595 | 9,985 478,744 | 5,083,970 | 109,497 | 1,129,361 dalinllg culebiniallg usigll ool
Other 3,533,343 0 26,618 26,220 456,621 1,599,279 5,394 1,419,211 L_g}ji
Total - Property & Liab"ity Insurance 22,044,879 0 165,226 76,698 2,819,796 11,537,686 140,780 7,304,693 '-L‘L‘.J9§-‘-"-°J|9 Calslioall uéOL - égn:mﬂ

Total - Health Insurance ‘ 9,898,549 ‘ 0 ‘ 36,013 ‘ 2,145 ‘ 2,006,623 ‘ 1,561,919 ‘ 70,864 ‘ 6,220,985 ‘ o ol - £ganall
Group Life 738,973 1,199 | 3,483 2 202,561 | 875,758 3,005 152,965 coclon 8L ool
Group Credit Life 693,577 273,512 1,269 23 81,597 221,356 1,109 114,712 welan 8ln yladil umb
Individual Life 31,631,097 | 31,241,481 | 44 o 7,768 89,955 171 291,678 358 8L oli
Annuities & Fund Accumulation 967,727 962,314 0 0 0 5413 0 0 Jlgodll gsig sball caleas
Total - Insurance of Persons & Fund Accumulation | 34081374 | 32478505 | 4,795 25 291,927 692,482 4,285 559,355 oS Silalacg Galaisll ol - éﬁ:
g0.
TOTAL - All Types of Business Combined ‘ 65,974,802 ‘ 32,478,505 | 206,034 78,868 ‘ 5,118,346 ‘ 13,792,087 ‘ 215,929 ‘ 14,085,034 ‘ umbﬂ £936 4alS - cganall
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Net Technical Provisions by Line of Business

(2019)
TABLE 11B ‘HBro.éJJgA;
AED in 000's YN calilly
[ Lao Aur v
) ‘ Epenal u:mm‘jlﬂ ._E%ZZ\ Eﬁuﬂﬂ }Egj‘uﬂl ‘jﬁi‘l‘j’ “ﬁfﬁzﬂ ’fﬁ@jﬂ‘
Line of Business = il e Fual] daliall Qguuill uai - dugliiell dpuisoll
Total MATH ULAE ALAE IBNR OSLR URR UPR
Fire 1,186,644 0 28,534 2,416 225,872 632,016 5,553 292,254 Gupnll UJOL.
Marine & Aviation 633,733 0 12,299 1,774 115,745 352,816 15,507 135,592 Ulphllg (spaull ._p.oqu
Motor & Transportation 4,438,285 0 61,181 12,223 922,259 | 1,165,352 12,658 2,264,712 Al s pallg calyluad! ule
Engineering, Construction & Energy 1,322,357 0 36,595 1,832 151,718 743,388 28,297 360,526 aallllg calebiviallg L:"““'GJl UJOLLII
Other 765,378 0 26,618 8,509 140,587 224,677 4,664 360,324 \S}ji
Total - Property & Liability Insurance 8,346,397 0 165,226 26,753 1,656,182 | 3,118,249 66,579 3,418,407 llgguually calsliooll u.LoL - ggoaall

Total - Health Insurance ‘ 5,707,024 ‘ 0 ‘ 36,013 ‘ 2,145 ‘ 1,054,334 ‘ 907,169 ‘ 42,299 ‘ 3,665,064 ‘ ~a ol - £g0n0ll
Group Life 230,895 19 3,483 1 57,402 100,308 4,175 65,513 oelon 8lia (ol
Group Credit Life 356,779 273,512 1,269 5 18,136 40,193 315 22,350 welan 8l Yol uoli
Individual Life 31,448,397 | 31,121,130 44 0 7,767 31,226 171 288,059 S350 8l ppoli
Annuities & Fund Accumulation 967,727 962,314 0 0 0 5,413 0 0 Jlgodll (gSig 8liall cileds
Total - Insurance of Persons & Fund 33,002,798 | 82,356,974 | 4,795 5 83,305 177,135 4,662 375,921 n9si Cililacg palsibill oli - ggaal I
Accumulation Jlgodll
TOTAL - All Types of Business Combined ‘ 47,066,218 ‘ 32,356,974 | 206,034 ‘ 28,904 ‘ 2,693,820 ‘ 4,202,552 ‘ 113,541 ‘ 7,454,393 ‘ ol £950 &S - cgonall
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Gross Paid and Incurred Claims by Line of Business

National & Foreign Companies

(2019)
TABLE 12A 12A 08y Josa
AED in 000's ooy calilly
Sllaal duindll Culs il dgibagll Cals pill
TOTAL FOREIGN COMPANIES NATIONAL COMPANIES
Line of Business
Bausiall dcgisall B3uSiiall degaall BuSiiall dcgasall
Incurred Paid Incurred Paid Incurred Paid
Fire 833,538 | 1,028,187 | 282,586 265,937 550,951 762,250 Guadl aoli
Marine & Aviation 809,245 471,181 163,850 115,708 645,395 355,473 Ulphallg (spaull asolill
Motor & Transportation 3,694,411 | 3,813,743 | 1,134,977 | 1,257,027 | 2,559,434 | 2,556,717 Sl clispally calluadl ol
Engineering, Construction & Energy 1,362,885 | 1,551,498 | 153,605 236,940 | 1,209,279 | 1,314,558 aslallg ilebinidllg usigll (HA‘U_“
Other 457,008 544,001 63,187 105,720 393,821 438,281 sl
Total - Property & Liability Insurance 7,157,087 | 7408611 | 1798206 | 1,981,832 | 5358881 | 5427278 Cililogually ilSliaall Gyoli - gganall

Total - Health Insurance

16,918,367 ‘ 15,768,654 ‘ 3,817,722 ‘ 4,070,815 ‘ 12,100,645 ‘ 11,697,839 ‘ Jawh_émnﬂ

Group Life 429,577 413,649 80,693 78,710 348,883 334,940 oeloa 8l ool
Group Credit Life 256,676 215,592 13,837 20,340 242,839 195,252 elon 8bs uladil ol
Individual Life 7,884,490 | 3,723,653 | 7,151,106 | 3,513,850 | 733,384 209,803 (5356 8l ooli
Annuities & Fund Accumulation 185,787 187,058 185,787 187,058 0 0 Jlgodll (gsig sball caleas
Total - Insurance of Persons & Fund Accumulation 8,756,529 4,639,952 7,431,423 3,799,957 1,325,106 739,995 Jlgodll (ngsi cililacg yaladidll ule - ggonall

TOTAL - All Types of Business Combined

31,831,983 ‘ 27,717,217 | 13,047,351 ‘ 9,852,105

18,784,632 ‘ 17,865,112 ‘ olill goé d6lS - cganall
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Gross Paid and Incurred Claims by Line of Business

Traditional & Takaful National Companies

(2019)

TABLE 12B 12B gy Joaa
AED in 000’s oy calill

il syl o] S

TRADITIONAL

L e Evehess NATIONAL COMPANIES TAKAFUL OPERATORS COMPANIES

SauSiall dcgasall 8auSiall dcgasall 63uSiall dcgasall

Incurred Paid Incurred Paid Incurred Paid
Fire 550,951 762,250 111,902 79,283 439,050 682,967 Gunll Guoli
Marine & Aviation 645,395 355,473 17,698 16,960 627,696 338,513 Ulplallg (sl ol
Motor & Transportation 2,659,434 | 2,656,717 | 630,989 634,417 | 1,928,446 | 1,922,299 il s pallg calyload! ¢uoli
Engineering, Construction & Energy 1,209,279 | 1,314,558 54,478 35,700 1,164,801 | 1,278,858 asllallg calclisidlg gl L-Hp‘ti_ll
Other 393,821 438,281 44,039 70,522 349,782 367,759 sl
Total - Property & Liability Insurance 5,358,881 5,427,278 859,106 836,881 4,499,775 4,590,397 illggunolly culsliaall ¢yuoli - £902all
Total - Health Insurance ‘ 12,100,645 ‘ 11,697,839 | 1,472,448 ‘ 1,412,714 ‘ 10,628,197 ‘ 10,285,125 ‘ o (ol - £oanall
Group Life 348,883 334,940 40,970 31,652 307,914 303,287 oelen 8l ool
Group Credit Life 242,839 195,252 80,267 32,570 162,572 162,681 elen 8ls yladil oli
Individual Life 733,384 209,803 403,148 9,314 330,236 200,489 (5330 8 ol
Annuities & Fund Accumulation 0 0 0 0 0 0 Jlgodl (pgsig sball caleas
Total - Insurance of Persons & Fund Accumulation 1,325,106 739,995 524,385 73,537 800,721 666,458 Jlgodll (gsi cililacg yaladdl ol - go9onall
TOTAL - All Types of Business Combined ‘ 18,784,632 ‘ 17,865,112 ‘ 2,855,939 ‘ 2,323,133 ‘ 15,928,693 ‘ 16,541,979 ‘ u,wh]l 69*6 aals - égo;njl
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Net Paid and Incurred Claims by Line of Business
National & Foreign Companies
(2019)

TABLE 13A 13A 0d) Jgsa
AED in 000’'s oy calill

auindll calspidl dyilngll culs pidl

FOREIGN COMPANIES NATIONAL COMPANIES
Line of Business

auSiiall Sausiall dcgasall auSiioll degasall
Incurred Incurred Paid Incurred Paid

Fire 257,775 317,343 115,586 179,870 142,189 137,473 Gl umh
Marine & Aviation 206,198 167,466 104,795 82,258 101,404 85,208 Ulpallg (sl Q%QKLIJI
Motor & Transportation 2,617,595 | 2,771,356 | 864,499 956,419 | 1,753,096 | 1,814,937 sl cabsyallg calylud! L)mLu
Engineering, Construction & Energy 310,293 309,804 94,191 94,100 216,102 215,704 aslallg calebiniallg usigll ol
Other 156,943 144,751 48,297 46,818 108,647 97,933 dpi
Total - Property & Liability Insurance 3,548,804 3,710,719 1,227,367 1,359,464 2,321,437 2,351,255 caldgguallg culslioall Qp[i - g9onall

8,701,312 ‘ 8,794,416 ‘ 2,350,806 ‘ 2,619,502 6,350,506 ‘ 6,174,913

Total - Health Insurance ‘ oo ali - gganall
Group Life 142,504 137,094 19,444 18,674 123,060 118,420 UcLa: ol U.mb
Group Credit Life 77,999 53,112 15,326 20,164 62,673 32,948 elan 8ls Yleddl umh
Individual Life 7,798,533 | 3,642,331 | 7,151,631 | 3,447,581 646,902 194,750 (S350 8l quJLl
Annuities & Fund Accumulation 185,787 187,058 185,787 187,058 0 0 Jlgodll (pgsig slall culeas
Total - Insurance of Persons & Fund Accumulation 8,204,822 4,019,595 7,372,187 3,673,477 832,635 346,118 Jlgodll (ngsi cililocg yaladidll soli - ggoaall

TOTAL - All Types of Business Combined 20,454,938 ‘ 16,524,730 ‘ 10,950,360 ‘ 7,652,444 ‘ 9,504,578 ‘ 8,872,287

u_wh.ll £90 @S - cgonall
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olill g4 s 8x1Siallg degasall cibilhall ala
dyibgll SalSill Gaolill S pisg dyibgll (Sailaill ¢ypolill culs s

Net Paid and Incurred Claims by Line of Business

Traditional & Takaful National Companies

TABLE 13B 18B pg) Joao
AED in 000’s oy walill

L o Slalsill cuolill culs s salaill ¢puolill culs s

Aibrgll syl llas) - auilagl duibgll

TRADITIONAL

Line of Business NATIONAL COMPANIES TAKAFUL OPERATORS COMPANIES

auSiall dcgasoll S5uSiall dcgasoll 5uSiall dcgasall

Incurred Paid Incurred Paid Incurred Paid
Fire 142,189 137,473 (1,131) 6,762 143,320 130,711 Gunll oli
Marine & Aviation 101,404 85,208 1,000 1,644 100,404 83,564 Ulphallg (spadl ol
Motor & Transportation 1,753,096 | 1,814,937 | 392,712 441,060 | 1,360,384 | 1,373,877 sl cibsyally Caljludl uoli
Engineering, Construction & Energy 216,102 215,704 8,362 4,969 207,740 210,736 aslhallg calelinidlg uadgll L-HAKLIJI
Other 108,647 97,933 10,711 10,567 97,935 87,366 sl
Total - Property & Liability Insurance 2,321,437 | 2,351,255 411,654 465,002 1,909,783 | 1,886,253 cililogually cilsliaall gyoli - eganall
Total - Health Insurance ‘ 6,350,506 ‘ 6,174,913 ‘ 788,458 ‘ 717,709 ‘ 5,662,048 ‘ 5,457,204 ‘ ua uml-' = égo;aﬂ
Group Life 123,060 118,420 9,503 6,237 113,557 112,183 elen dls ol
Group Credit Life 62,673 32,948 35,898 5,930 26,776 27,018 elos 8bs uladil ool
Individual Life 646,902 194,750 383,518 1,823 263,384 192,927 S350 8l ool
Annuities & Fund Accumulation 0 0 0 0 0 0 Jlgodll ugSig lall culeas
Total - Insurance of Persons & Fund Accumulation 832,635 346,118 428,919 13,990 403,716 332,128 Jlgodll (pgsi cililacg Galaddl L‘goi.‘f - g9onall
TOTAL - All Types of Business Combined ‘ 9,504,578 ‘ 8,872,287 ‘ 1,629,031 ‘ 1,196,702 ‘ 7,875,547 ‘ 7,675,585 ‘ ol £936 44l5 - cganall
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TABLE 14A

Line of Business

orolill g3 s (@llondll) 8jluall duwi
auiadllg auibgll cals pdall

Gross Loss Ratios by Line of Business
National & Foreign Companies
(2019)

14A 05) Josa

auindl culs il ayilngll culS il
FOREIGN COMPANIES NATIONAL COMPANIES

SauSiall SxuSioll dcgasal S3aSiall acgasall

Incurred Incurred Paid Incurred Paid

Fire 29.5% 36.5% 46.9% 44.2% 24.8% 34.4% Gl uoli
Marine & Aviation 58.2% 33.9% 54.8% 38.7% 59.1% 32.6% Ulphllg (sl csolill
Motor & Transportation 58.1% 59.9% 62.5% 69.2% 56.3% 56.2% Al cbspolly ol uoli
Engineering, Construction & 7.7% 65.7% 1.5% 79.5% 8.6% 63.7% dallallg el igll olil
Energy 57.7% 5.7% 51.5% 5% 58.6% 7% aallallg cale 9 susigll oo

Other 19.8% 23.6% 12.0% 20.2% 22.1% 24.6% 6pi
Total - Property & Liability o o o o o o Cilslinall ol - ggonall
[— 46.9% 48.6% 50.8% 56.0% 45.8% 46.4% illes I
Total - Health Insurance 82.1% ‘ 81.3% ‘ 77.7% ‘ 82.8% ‘ 83.6% ‘ 80.8% ‘ e} mi.i = égn;nﬂ

rsolill 46 Cas (@ullonll) 8wl duui
dyibll alsill gaolill S pisg dyibgll Saulaill ¢ypolill culs s

Gross Loss Ratios by Line of Business

Traditional & Takaful National Companies

(2019)
TABLE 14B 14B pd) Joso
ayilngll culs pdudl dyilngll Slalsill u,g:i.‘i_ll calSpd dyilngll (salaill wtﬂ\ calspd

NATIONAL COMPANIES TAKAFUL OPERATORS TRADITIONAL COMPANIES

Line of Business auSiall dcgasall ausiall dcganal sasSiiall dcganall
Incurred Paid Incurred Paid Incurred Paid

Fire 24.8% 34.4% 44.1% 31.3% 22.3% 34.8% Gl Guoli
Marine & Aviation 59.1% 32.6% 11.1% 10.6% 67.4% 36.3% Olphllg sl uolill
Motor & Transportation 56.3% 56.2% 60.3% 60.6% 55.1% 54.9% s dll cabisyallg calylud! uml_.
Engineering, Construction & 5 o o o o o .. e L
Energy 58.6% 63.7% 65.8% 43.1% 58.3% 64.6% asllallg clebiniallg usigll uolill
Other 22.1% 24.6% 19.9% 31.8% 22.4% 23.6% dpi
Total - Property & Liabilty . 0 . . ¢ cilsliaall Gioli - gazall
. 45.8% 46.4% 48.7% 47.4% 45.3% 46.2% Sililss I
Total - Health Insurance 83.6% 80.8% 80.2% 76.9% 84.1% 81.4% e L;Hafj = égn;nﬂ
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crolill 48 Camns (@aball) &jluall duwi
duinlg dwilagll Culs péall

Net Loss Ratios by Line of Business

National & Foreign Companies
(2019)

TABLE 15A 15A 08 Jgsa
agindl culspidl dyibgll culspdnll
FOREIGN COMPANIES NATIONAL COMPANIES
Line of Business sasiiall SaaSiall dcgasol SauSiodl dcgasal
Incurred Incurred Paid Incurred Paid
Fire 34.7% 42.8% 31.2% 48.6% 38.2% 36.9% Gl le.l
Marine & Aviation 59.7% 48.5% 62.8% 49.3% 56.9% 47.8% Ulphallg (sl L'H,atiﬂ
Motor & Transportation 55.1% 58.3% 53.5% 59.2% 55.9% 57.9% sidll calsyallg calyluud! ‘_,mLu
Egg'r’;‘ie“”g' Construction & 63.0% 62.9% 72.4% 72.3% 59.6% 59.5% aéliallg Clebiuilg usigl cpaolil
Other 22.4% 20.6% 18.4% 17.9% 24.7% 22.3% L_g}'ai
Total - Property & Liability . . 5 . . . ilsliaall oli - ggarall
o 50.4% 52.7% 48.2% 53.4% 51.7% 52.3% illgguiall
Total - Health Insurance 77.2% 78.0% 71.1% 79.2% 79.7% 77.5% o OJ:OLT - g9oaall

crolill 46 Cas (@aaball) 8jluall dui
dyibgll alsill Gaolill culSpisg dyibgll (Sailaill ¢ypolill culs s

Net Loss Ratios by Line of Business

Traditional & Takaful National Companies
(2019)

TABLE 15B 16B pg) Joaa
ayibngll culs pidl kgl Slalsill ol Culs i dyibrgll (saulaill Mml calSpd
NATIONAL COMPANIES TAKAFUL OPERATORS TRADITIONAL COMPANIES
Line of Business
SauSiall dcgaall 63uSiall dcgaol auSioll dcgasol
Incurred Paid Incurred Paid Incurred Paid
Fire 38.2% 36.9% -3.4% 20.1% 42.3% 38.6% Gl Guoli
Marine & Aviation 56.9% 47.8% 10.8% 17.7% 59.4% 49.5% Ulpallg (sl ol
Motor & Transportation 55.9% 57.9% 53.3% 59.9% 56.7% 57.2% Al cbSpedlg calylodl o li
S e
Engineering, Construction & o o 5 57.49 5 29 aalalle cilebisidl il ool
Energy 59.6% 59.5% 46.1% 7.4% 60.3% 61.2% dallallg il g usdgll o
Other 24.7% 22.3% 22.2% 21.9% 25.0% 22.3% dpi
Total - Property & Liability . . , . o . ulslionll poli - ggazall
ETED 51.7% 52.3% 48.7% 55.0% 52.4% 51.7% ciluos I
Total - Health Insurance 79.7% ‘ 77.5% ‘ 741% ‘ 67.5% ‘ 80.6% ‘ 79.1% ‘ e osoli - ggoaall
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uwh." T JETHCY (alloadl) deoaodl duuilly catjbaedl duig cuitlgoell &
duindlg ayibhgll culs ol

Gross Commission, Expense & Combined Ratios by Line of Business

National & Foreign Companies

(2019)

TABLE 16A 16A @8 Joaa

Sllenull dyindll Culs il ayibagll Culs il

TOTAL FOREIGN COMPANIES NATIONAL COMPANIES
Line of Business | il i . auuill i

L I e I ] | S
Expense Commission Combined Expense Commission Combined Expense Commission

Ratio Ratio Ratio Ratio Ratio Ratio Ratio Ratio
Fire 49.5% 8.2% 1.7% 78.0% 10.6% 20.5% 41.7% 7.5% 9.4% Gl ol
Marine & Aviation 78.2% 9.7% 10.3% 87.9% 11.9% 21.2% 75.5% 9.1% 7.3% Ulplallg (sl cwolill
Motor & Transportation 84.5% 14.3% 12.2% 91.7% 13.6% 15.6% 81.7% 14.6% 10.8% Sl cabspallg calyluad! ‘_,mh
Engineering, Construction & Energy | 74.4% 6.8% 9.9% 83.7% 12.4% 19.7% 73.1% 6.0% 8.4% asllallg cilcbiiidlg usigll csolill
Other 44.4% 11.5% 183.1% 51.6% 15.5% 24.0% 42.3% 10.3% 9.9% sl
Total - Property & Liability Insurance | 69.8% 11.2% 11.7% 82.4% 13.1% 18.5% 66.0% 10.6% 9.7% Cildggually cilsliooll uoli - goonall
Total - Health Insurance 97.7% 10.5% ‘ 5.1% 99.0% 14.0% ‘ 7.3% ‘ 97.3% ‘ 9.3% 4.4% wua ol - ggoaall

olill 40 (@lloadl) deonall duumilly caybaedl duuig Cudlgoell G
ayilhgll Jalsill uolill cals piig duidagll (saudaill o lill cals i
Gross Commission, Expense & Combined Ratios by Line of Business
Traditional & Takaful National Companies
(2019)

TABLE 16B 16B @) Joxa

duibgll lspill Gllas]

oll Lalsill ¢uolill culs i

oll Soulaill ualill s

NATIONAL COMPANIES TAKAFUL OPERATORS TRADITIONAL COMPANIES
Line of Business
azonall dunill  caybaoll duwi Cilgasll Qi agonollauuill  cajlaollauui  lgeellduui deenollauuill  cajlaollduui Cdgaell duui
B e Ratio Ce e Cog‘:‘\ged B C()gyﬁ‘\ged Ex tio GOnF;v sion
Fire 41.7% 7.5% 9.4% 66.1% 10.5% 11.5% 38.6% 7.1% 9.1% Gunll opoli
Marine & Aviation 75.5% 9.1% 7.3% 17.6% 3.3% 3.2% 85.4% 10.1% 8.0% Ulplllg (sl ol
Motor & Transportation 81.7% 14.6% 10.8% 87.1% 13.8% 13.1% 80.0% 14.8% 10.1% sl cabsyedlg calyludl uwl_.
Engineering, Construction & Energy | 73.1% 6.0% 8.4% 85.7% 7.8% 12.1% 72.5% 5.9% 8.3% dalhllg ilebivillg usigll L-Hni.‘i_ll
Other 42.3% 10.3% 9.9% 54.7% 12.9% 21.9% 40.6% 9.9% 8.2% sl
Total - Property & Liability Insurance | 66.0% 10.6% 9.7% 73.7% 12.0% 13.1% 64.7% 10.3% 9.1% Sillggurally cilslinall ¢yuoli - £90all
Total - Health Insurance 97.3% ‘ 9.3% 4.4% ‘ 98.7% ‘ 12.4% ‘ 6.1% ‘ 97.1% ‘ 8.8% 4.2% a ol - £902all
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u.uob.ll &1 s (@abiall) deosell duudllg caybaol duuig Cuilgoell duui
duialg duibgll cals il

Net Commission, Expense & Combined Ratios by Line of Business
National & Foreign Companies
(2019)

TABLE 17A

Line of Business

Gooaall duwill

Combined

Slloal

TOTAL

asjbcnall duuni

dgindll cals gl

FOREIGN COMPANIES

dennoll dyill

Combined

wayliaoll duui

dyilngll cals il

NATIONAL COMPANIES

dganalla I

aybaall duui

17A iy Josa

Ratio e R
Fire 63.6% 31.1% -2.2% 69.7% 17.2% 21.3% 57.5% 44.8% -25.5% Gunll poli
Marine & Aviation 92.1% 39.1% -6.7% 109.1% 21.3% 25.1% 76.2% 55.8% -36.5% Ulplallg (Sl ol
Motor & Transportation 83.0% 19.1% 8.7% 85.0% 156.3% 16.2% 81.9% 21.1% 4.9% idll s yallg calyluwd! k)mL.
Engineering, Construction & Energy | 93.5% 32.7% -2.2% 114.1% 28.5% 13.2% 86.1% 34.3% -7.7% dsllallg leliiiallg gl L-HatLﬂl
Other 60.1% 37.8% 0.0% 67.2% 31.1% 17.7% 556.9% 41.8% -10.6% sl
Total - Property & Liability Insurance | 79.8% | 24.2% 5.2% 84.0% | 18.2% 17.5% 775% | 27.6% -1.8% lidgduallg culsliaall (sli - cganall
Total - Health Insurance ‘ 99.7% ‘ 18.0% 4.5% ‘ 97.7% ‘ 20.8% ‘ 5.8% ‘ 100.6% ‘ 16.9% ‘ 4.0% ‘ o ool - £g90aall

u.LoLI.” 40 cun (uaball) deonell duuilly wayjbasdl duwig cudlgoell

dgibgll lalsill guolill culs piig dyibagll Salaill guoelill cals
Net Commission & Combined Ratios by Line of Business

Traditional & Takaful National Companies

TABLE 17B

Line of Business

Aibogll s pidl Sl

NATIONAL COMPANIES

(2019)

178 pd)y Joas

ayingll sxulaill cprolill Culs pis

dyibgll Salsill olill cils i

TAKAFUL OPERATORS TRADITIONAL COMPANIES

Al

aganall

i
cayLaall

Cidgaall dri

Apauill
agaaall

i
cayLaall

Cidgasll dui

Cidgasll duui

Combined Combin:
Fire 57.5% 44.8% -25.5% 32.7% 791% -43.1% 60.0% 41.4% -23.8% Guall opoli
Marine & Aviation 76.2% 55.8% -36.5% 41.8% 57.6% -26.6% 78.1% 55.7% -37.0% Ulplallg (sl ol
Motor & Transportation 81.9% 21.1% 4.9% 81.9% 19.6% 9.0% 81.9% 21.6% 3.6% sl cabsyallg calylud! umL.
Engineering, Construction & Energy | 86.1% 34.3% -7.7% 64.0% 35.5% -17.5% 87.3% 34.2% -7.2% dalhllg Cilebinidllg uisigll L»HAKLIJI
Other 55.9% 41.8% -10.6% 93.3% 59.4% 11.8% 51.2% 39.6% -13.4% sl
Total - Property & Liability Insurance | 77.5% 27.6% -1.8% 79.8% 25.0% 6.1% 77.0% 28.2% -3.6% ldodually culslioall umL - ggonall
Total - Health Insurance ‘ 100.6% 16.9% ‘ 4.0% ‘ 106.5% | 21.5% ‘ 9.8% ‘ 99.9% ‘ 16.2% ‘ 3.1% ‘ ua ol - £g902all
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clipall Sle oaolill dall Jylai
Motor Profitability Analysis
(2019)

TABLE 18

18 o4y Jgaa
AED in 000’s om)s calily
syl - Syl goli Sl ﬁfi{““ old

Third Party Liability -
Personal Personal

Comprehensive -

Commercial Motor

(op‘u.ll dslel o kr,Jln;[) Gross of Reinsurance

Loss Ratio

Earned Premium 6,363,761 1,839,623 968,643 3,565,495 auuisell nbwa il
Losses Incurred 3,694,411 1,079,708 567,234 2,047,470 éxasiall Cildlnall
Commission 774,710 210,666 79,334 484,709 dlgaell
Expenses 909,280 237,601 136,449 535,230 cayjbaoll

58.1% 58.7% 59.2% 57.4% &bl dyu
Commission Ratio 12.2% 11.5% 8.3% 13.6% Cdlgaell duui
Expense Ratio 14.3% 12.9% 14.2% 15.0% caybaell i

(solill 83le] 1o ,alua) Net of Reinsurance

Earned Premium 4,752,838 1,331,343 692,774 2,728,722 auuisell bblwadll
Losses Incurred 2,617,595 718,235 426,111 1,473,249 Sausilodl caldlaoll
Commission 415,822 106,908 5,683 303,231 Cidlgoell
Expenses 909,280 237,601 136,449 535,230 cayjbaall

Loss Ratio 55.1% 53.9% 61.5% 54.0% &bl dgud
Commission Ratio 8.7% 8.0% 0.8% 11.1% Caitlgoell dui
Expense Ratio 19.1% 17.8% 19.7% 19.6%

cayjbaedl duui

2019 uolill dlugl (soiull pyaill
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TABLE 19

AED in 000's

Description

oall paolill &l Julai
Health Profitability Analysis
(2019)

dpasddl Cuslgall ooli

Personal As
Insura

woeloall uall ol

Health Insurance -

Group

oyl auall ol

Health

In

19 @8 Josa

o3 caldll

(u.deI slel (po Sllasl) Gross of Reinsurance

Earned Premium 19,390,020 318,012 18,459,830 612,177 auuisell blwadll
Losses Incurred 15,918,367 56,049 15,482,223 380,094 S3uSiall caldlaoll
Commission 998,143 68,911 884,362 44,870 Cailgoell
Expenses 2,031,963 66,117 1,899,441 66,404 canbasll

Loss Ratio 82.1% 17.6% 83.9% 62.1% &bl duud
Commission Ratio 5.1% 21.7% 4.8% 7.3% Cidlgaell duud
Expense Ratio 10.5% 20.8% 10.3% 10.8% cayjbasdl i

(ossolill 83le] 1o aLa) Net of Reinsurance

Earned Premium 11,272,208 196,618 11,001,548 74,042 auuiSoell bhlwa il
Losses Incurred 8,701,312 19,357 8,493,551 188,404 Sausiladl caldlaoll
Commission 509,668 60,818 426,520 22,330 Cidgaell
Expenses 2,031,963 66,117 1,899,441 66,404 caybaall

Loss Ratio 77.2% 9.8% 77.2% 254.5% 6l dl di
Commission Ratio 4.5% 30.9% 3.9% 30.2% idlgaell duui
Expense Ratio 18.0% 33.6% 17.3% 89.7% canbaoll dui

2019 uolill dlugl (soiull pyaill
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aiall Cuwa 8 podiuell Culsgagall
aindllg duilagll cals il

Invested Assets by Class

National & Foreign Companies

TABLE 20A 20A 8y Joaa
AED in 000’s pmys calill
ddndll culs il auibagll cls il
Asset Class FOREIGN COMPANIES NATIONAL COMPANIES Cilsgagall @a
2019 2018 2019 2018
Real estate investments 4,601,547 5,800,884 50,185 46,507 4,551,362 5,754,377 aylac il ladiuwl
Equity and debt securities 26,881,414 | 23,952,315 | 16,786,340 | 14,140,252 | 10,095,074 9,812,063 ol clsdang adledl Glyg I
Cash and deposits 19,076,195 | 17,847,609 | 7,237,415 6,442,769 11,838,780 | 11,404,840 ailsgllg saill
Loans secured by Life policies 162,343 161,764 103,217 115,817 49,126 45,947 dlall Ll LJ‘J_QL._II Giligs digounrn yagyd
Loans, Deposits and Other Instruments that are A Rated 4,067,825 | 3,883,796 | 2235984 | 2,326,981 1,831,841 1,556,814 aabao gl allo clgslg eilsag uﬁ"QJ/i\i
Investment in associates 591,547 681,863 40,201 41,393 551,346 640,470 ol culs il &0 Jlodiwall
Other invested assets 13,591,940 | 11,279,901 8,861,595 7,770,213 4,730,345 3,509,688 sl 8yatiue Cilsgage
Total Invested Assets 68,962,810 63,608,132 35,314,937 30,883,932 33,647,873 32,724,200 Syodinall calsgagall L_‘,JLAJI

(lloadl (o @uill) Percent of Total

auindll culs il ayilngll culspull
Asset Class FOREIGN COMPANIES NATIONAL COMPANIES Cilsgagall @
2019 2018 2019 2018
Real estate investments 6.7% 9.1% 0.1% 0.2% 13.5% 17.6% aylac caljladiwl
Equity and debt securities 39.0% 37.7% 47.5% 45.8% 30.0% 30.0% el alsdug aulledl Glyg dl
Cash and deposits 27.7% 28.1% 20.5% 20.9% 35.2% 34.9% ailsgllg xaill
Loans secured by Life policies 0.2% 0.3% 0.3% 0.4% 0.1% 0.1% slall L le cuolill §iligy digauan agsa
Loans, Deposits and Other Instruments that are A Rated 5.9% 6.1% 6.3% 7.5% 5.4% 4.8% daiao sl il tigaly &llsgg Ué‘g)i
Investment in associates 0.9% 1.1% 0.1% 0.1% 1.6% 2.0% ol culspinll 8 jlodill
Other invested assets 19.7% 17.7% 25.1% 25.2% 14.1% 10.7% uS}fj QM 1L1|A9_39.o
Total Invested Assets 100% 100% 100% 100% 100% 100% 8podiinall cilsgagall Sllas]
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&iall Cuws il cilsgagall
duibngll Jalsill ppolill il g duidagll (Saulaill ¢yuolill Culs s

Invested Assets by Class

Traditional & Takaful National Companies

TABLE 208 20B sy Josa
AED in 000's s calill

dibgll sl Gllas)

s ClEss NATIONAL COMPANIES ~ TAKAFUL OPERATORS TCRSBE/LO,\‘T‘EASL
2019 2018 2019 2

Real estate investments 4,551,362 5,754,377 640,534 770,795 3,910,828 4,983,582 alac ;,IJLQILU\
Equity and debt securities 10,095,074 9,812,063 1,717,446 1,467,788 8,377,628 8,344,276 L)J.'\Jl Lnl)._hug alledl ‘_'qugjj\
Cash and deposits 11,838,780 11,404,840 2,151,144 2,035,779 9,687,636 9,369,061 &ﬂABJIQ sadll
Loans secured by Life policies 49,126 45,947 0 0 49,126 45,947 slall Lle cuolill Giligs digasas Jagys
Loans, Deposits and Other Instruments that are A Rated 1,831,841 | 1,556,814 172,305 201,443 1,659,536 | 1,355,371 asiao sl o lgolg gilsog Uég’i
Investment in associates 561,346 640,470 96,214 119,276 455,132 521,194 algojll calspinll o ol
Other invested assets 4,730,345 3,509,688 2,666,110 1,884,839 2,064,235 1,624,849 gSJ—'“‘i Spoaiiuo Calsgage
Total Invested Assets 33,647,873 32,724,200 7,443,753 6,479,920 26,204,121 26,244,280 ) )ojjml Ql;g;gaﬂ L;Jlaa!

(Lol (o duuill) Percent of Total

(e Glss TAKAFUL OPERATORS N ANES
2019 2018 2019 2018

Real estate investments 13.5% 17.6% 8.6% 11.9% 14.9% 19.0% aylac il jlodiwl
Equity and debt securities 30.0% 30.0% 23.1% 22.7% 32.0% 31.8% el lsduug adladl Glyg dl
Cash and deposits 35.2% 34.9% 28.9% 31.4% 37.0% 35.7% &ﬂAngg sadl
Loans secured by Life policies 0.1% 0.1% 0.0% 0.0% 0.2% 0.2% sball Lle guolill §iligs digasio agyd
Loans, Deposits and Other Instruments that are A Rated 5.4% 4.8% 2.3% 3.1% 6.3% 5.2% daiao sl Digaly &llsgg U‘"‘”ﬁ
Investment in associates 1.6% 2.0% 1.3% 1.8% 1.7% 2.0% Aol culspinll o Lol
Other invested assets 14.1% 10.7% 35.8% 29.1% 7.9% 6.2% 6pi 0}0-“-““3 \;.IAQ_T‘Q,Q
Total Invested Assets 100% 100% 100% 100% 100% 100% Syodiall cilsgagall Sllaa]
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Statement of Financial Position

National & Foreign Companies

TABLE 21A 21A pg) Josa
AED in 000’s oy calill
Sl culs il ayilngll calspidl
Description FOREIGN COMPANIES NATIONAL COMPANIES
2019 2018 2019 2018
Assets ilsgagall
Total Invested Assets 68,962,810 63,608,132 35,314,937 30,883,932 33,647,873 32,724,200 dpodinuall Culsgagall UJL;D!
Reinsurance recoverable 18,918,584 18,093,646 2,564,916 2,674,946 16,353,667 | 15,418,700 L)‘mb_ll Sale] cals puo
Reinsurance receivables 1,268,410 1,055,728 215,099 190,910 1,053,310 864,819 IRV | uml_dl Salel 03
Insurance receivables 8,778,735 8,787,207 2,613,392 2,422,284 6,265,342 6,364,923 dyso u;,o‘h 03
Other receivables and prepayments 4,933,180 5,635,732 603,154 623,967 4,330,026 5,011,766 LS)ii Qordo Culedsg digso Po;
Deferred policy acquisition costs 5,029,912 4,636,095 4,291,792 3,941,112 738,120 694,984 alagoll 3lgaiwdl caglsi
Property, machinery and equipment 2,007,480 815,598 154,288 91,003 1,853,192 724,595 Gilseallg calillg calslioodl
Statutory deposits 807,883 779,041 363,969 318,838 453,913 460,203 qJ,ol}JI ayigild &jbg
Intangible assets 354,693 382,527 63,923 86,982 290,770 295,545 dwgolall e Culsgagoll
Others 1,498,149 1,624,844 0 0 1,498,149 1,624,844 dpi
Total Assets 112,659,835 105,318,551 46,075,472 41,233,973 66,484,364 64,084,578 Cilsgagell £9020
Liabilities bglhall
Total Technical Provisions 65,974,802 61,065,195 35,237,198 32,384,664 | 30,737,604 | 28,680,531 diall bansall Jllesl
Premiums collected in advance 284,190 318,144 45,981 47,808 238,209 270,336 Loséo &g uoli lwal
Insurance payable 4,276,188 6,124,687 1,177,112 886,927 3,099,076 5,237,760 aiilsdl umujl r‘“’i
Reinsurance payables 3,905,141 3,586,496 332,327 257,518 3,672,814 3,328,978 aiflal oyuolill 3slel 03
Unearned reinsurance commissions 386,471 393,019 73,662 88,368 312,809 304,651 auiSall pé uolill sslel cutlgac
Accrued expenses and other liabilities 9,470,201 7,394,515 4,141,898 3,626,097 5,328,303 3,868,418 sl cliglhallg dadsiuell cagjbasll
Wakala / Mudaraba Payable 120,611 84,298 0 0 120,611 84,298 aidls &baall/allsgll @o3
Borrowings 1,197,212 1,371,273 0 0 1,197,212 1,371,273 udgall
End of service indemnity 466,198 449,981 70,229 62,099 395,969 387,882 abhgall dosall ajlgi lalso cibiayge’
Others 46,173 41,433 0 0 46,173 41,433 sl
Total Liabilities 86,127,188 80,829,041 41,078,407 37,258,480 45,048,781 43,575,561 bglhall £9020
Equity Attributable to Equityholders of Parent p_ﬁl aSpiull Sombual xilell (ponlutall gan
Net balance in participants' funds 671,766 579,559 27,757 30,131 644,008 549,428 oS ol lws Ug L=’AI_,,;;_II suall
Issued and paid up share capital 7,721,796 7,511,296 0 0 7,721,796 7,511,296 ggasally jxanll Jlodl oy
Share premium 113,912 308,912 0 0 113,912 308,912 Jun] 8gle
Treasury shares (35,973) (35,973) 0 0 (35,973) (35,973) agjall (a‘g’ml
Additional paid in capital 53,000 38,670 38,000 38,670 15,000 0 g9l Sabayl Jleall il
Retained earnings/loss 4,372,994 4,112,780 685,939 734,329 3,687,055 3,378,452 8950l Jiluall/aly
Head Office Account 4,212,924 3,389,698 4,212,924 3,389,698 0 0 rc,jJI aspidl wbus
Minority interest 144,649 116,690 0 0 144,649 116,690 aalll §gan
Reserves 9,177,581 8,467,877 32,445 (212,336) 9,145,136 8,680,213 uubm;.ﬂl
Total Equity 26,432,648 24,489,509 4,997,065 3,980,492 21,435,583 20,509,017 ronluall §gén £9020
Total Equity and Liabilities 112,559,835 ‘ 105,318,551 ‘ 46,075,472 ‘ 41,233,973 ‘ 66,484,364 ‘ 64,084,578 ‘;,L!gj_lga_llg U__._ML._._.A_II Ggda £9020
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Statement of Financial Position

Traditional & Takaful National Companies

TABLE 21B 21B pg) Joso
AED in 000’'s oy calill
bl Slsyil g SISt
pescned NATIONAL COMPANIES ~ TAKAFUL OPERATORS ngﬁg&?\"l\g‘
2019 2018

Assets Calagagall
Total Invested Assets 33,647,873 | 82,724,200 | 7,443,753 6,479,920 | 26,204,121 | 26,244,280 8podinnall cilsgagall Slles]
Reinsurance recoverable 16,353,667 | 15,418,700 | 1,696,984 1,669,753 | 14,656,684 | 13,748,947 oolill dsle] s piuo
Reinsurance receivables 1,053,310 864,819 160,040 116,032 893,270 748,787 dipsall Guolill 83le] 03
Insurance receivables 6,265,342 6,364,923 1,013,005 1,029,994 5,252,337 5,334,929 IRV UJDIJ Pa;
Other receivables and prepayments 4,330,026 5,011,766 1,238,001 1,039,885 3,092,025 3,971,881 k_;}';T dordo Caledasg digso rq,o;
Deferred policy acquisition costs 738,120 694,984 314,815 255,217 423,305 439,767 alagoll slgaiwall Cayllsi
Property, machinery and equipment 1,853,192 724,595 177,434 168,695 1,675,758 565,900 Cilseallg il chlslioadl
Statutory deposits 453,913 460,203 84,757 86,067 369,156 374,135 dpolil] dyigils gilsg
Intangible assets 290,770 295,545 123,310 132,926 167,460 162,619 awgaloll e culsgagoll
Others 1,498,149 1,524,844 1,498,149 1,524,844 0 0 sl
Total Assets 66,484,364 | 64,084,578 13,750,249 12,493,334 52,734,115 51,591,244 Calsgagadl £9000
Liabilities clbiglhall
Total Technical Provisions 30,737,604 | 28,680,531 | 6,285,307 5,358,555 | 24,452,297 | 23,321,977 diall Silbaadall Sllas)
Premiums collected in advance 238,209 270,336 14,789 16,802 223,420 253,534 Loxdo &agiao u-J-OLJ bl
Insurance payable 3,099,076 5,237,760 309,519 318,490 2,789,558 4,919,270 &idladl ¢ puolill 03
Reinsurance payables 3,572,814 3,328,978 714,366 650,007 2,858,448 2,678,971 aiflall cpuolill 8slel 03
Unearned reinsurance commissions 312,809 304,651 63,430 60,454 249,379 244,197 auuiSall pe polill 8slel cudlgac
Accrued expenses and other liabilities 5,328,303 3,868,418 2,355,602 2,354,664 2,972,701 1,513,754 il liglhally daaiuall cayliaoll
Wakala / Mudaraba Payable 120,611 84,298 120,611 84,298 0 0 aidls ayjbasll/alisgll aos
Borrowings 1,197,212 1,371,273 128,053 145,911 1,069,159 1,225,363 udgsall
End of service indemnity 395,969 387,882 36,988 37,564 358,982 350,318 Gsabigall dosall dlgi culalse cubaygei
Others 46,173 41,433 46,173 41,433 0 0 sl
Total Liabilities 45,048,781 | 43575561 | 10,074,838 | 9,068,178 | 34,973,943 | 34,507,383 ciliglhall ¢gon0
Equity Attributable to Equityholders of Parent ro_ﬂl &Spinll sombuel éxilell (ranbuoll Ggan
Net balance in participants’ funds 644,008 549,428 644,008 549,428 0 0 S inall cibus o Seball spayll
Issued and paid up share capital 7,721,796 7,511,296 2,854,750 2,854,750 4,867,046 4,656,546 £gasallg puaall Jloll oy
Share premium 113,912 308,912 1,198 1,198 112,714 307,714 Jlal 8gle
Treasury shares (35,979) (35,973) (35,973) (35,973) 0 0 aigjall F‘ﬁ““i
Additional paid in capital 15,000 0 0 0 15,000 0 g9asall Sabadl Jlall oy
Retained earnings/loss 3,687,055 3,378,452 (20,293) (119,409) 3,707,349 3,497,861 8y93all ilwall/al, dll
Head Office Account 0 0 0 0 0 0 pdll aspddl wbun
Minority interest 144,649 116,690 72,149 61,398 72,500 55,292 alaill ggan
Reserves 9,145,136 8,680,213 159,572 113,764 8,985,564 8,566,449 lbblisgl
Total Equity 21,435,583 | 20,509,017 | 3,675,411 3,425,156 | 17,760,172 | 17,083,862 oonbuall §gés 900

Total Equity and Liabilities

‘ 66,484,364 ‘ 64,084,578 ‘ 18,750,249 ‘ 12,493,334 ‘ 52,734,115 | 51,591,244 ‘ thlhdlgu&mwlégﬁ:&gm
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Income Statement

National & Foreign Companies

TABLE 22A
AED in 000’s

dindll culs il

dyibngll cals il

FOREIGN NATIONAL

LEsSpies COMPANIES COMPANIES

2019 2 € 2018

Underwriting Income

22A pd) Joxa
oy calill

sl Jasll

Gross Written Premium 44,020,814 | 43,718,433 | 14,982,828 | 16,035,876 | 29,037,986 | 27,682,557 aiisall blwa il Gllasl
Net Written Premium 26,161,384 | 27,464,141 | 12,116,157 | 13,396,494 | 14,045,227 | 14,067,647 aiiSell blusill Lala
Net Premiums Earned 26,267,828 | 27,841,253 | 12,377,242 | 13,386,392 | 13,890,586 | 14,454,861 duuisall blws il Laba
Net Claims & Claim Related Expenses Paid 16,644,771 | 16,811,200 | 7,726,133 | 7,584,257 | 8,918,638 | 9,227,033 degasall Culllhall g Cayliasg Cilllhall Léla

Net Claims & Claim Related Expenses Incurred | 20,302,492 | 17,151,372 | 10,948,068 | 7,614,864 | 9,354,424 | 9,636,508

ssusioll cilillball &gus aylasg cililhoall aba

Wakala / Mudaraba Fees Earned 16 (1,043) 0 0 16 (1,043) duniSoll dybaoll duns/dlsgll ol
Net Commissions Paid 2,173,947 | 2,326,119 | 1,413,615 | 1,516,936 | 760,332 809,183 acgasell cuilgeall aba
Net Commissions Incurred 1,764,401 2,283,007 1,048,228 1,494,711 716,173 788,296 ausiall Cudlgoell U_cha
Other Acquisition Expenses 867,594 852,960 295,415 233,943 572,179 619,017 sl Slgaiwll Caylsi
General Expenses 3,342,765 | 3,211,146 | 1,152,203 | 1,073,975 | 2,190,562 | 2,137,171 drogoc Cayliao
Taxes, Licenses and Other Fees 268,560 337,960 85,048 109,503 183,512 228,457 eoully aglyilly Al
Other Underwriting Expenses 4,478919 | 4,402,066 | 1,532,666 | 1,417,421 | 2,946,253 | 2,984,644 il LSyl Cagllsi
Net Underwriting Income / (Loss) (277,983) | 4,004,808 | (1,151,720) | 2,859,395 873,737 1,145,412 sl 6,lud) / Jas ool

Investment Income Slativl Jaall
Earned Income from Real Estate Investments 169,669 189,791 2,078 1,824 167,591 187,967 ayjlaell caljladiml o CniSo JAs
Earned Income from Other Investments 1,559,526 | 1,363,479 | 510,312 455368 | 1,049214 | 908,111 sl ol o cuniSo Jas
Net Realized Gain / (Loss) on Investments 325,500 224,231 261,129 191,947 64,370 32,284 Cljladinll Gl daaaallw (6wl / ol Saba
Net Unrealized Gain / (Loss) on Investments 2,811,786 | (1,925570) | 2,848,074 | (1,747,478) | (36,287) (178,093) llafiuwl Gle daanall pe (6lual) / aull Laba
Adjustment for Impaired Investments (93,623) (60,997) (42,366) (18,843) (51,257) (42,153) douall duisio il jlediwall o Ciilsei
Foreign Exchange Gain / (Loss) on Investments | (111,101) 168,405 (110,586) 170,744 (519) (2,339) Cljladiudl e duin il cialeell capa (6)bws) / au
Gross Investment Income 4,661,757 | (40,662) | 3,468,641 | (946,439) | 1,193,115 | 905,777 Jediwdl Jas Slleal
Investment Expenses 301,195 248,180 7,017 6,008 294,178 242,172 Jodiutll Canlao
Net Investment Income 4,360,562 | (288,842) | 3,461,624 | (952,447) | 898,938 663,605 otz 5 Salia
Other Operating Income 792,299 251,655 295,300 (161,242) 496,999 412,897 A Ghiadi Jas
Other Operating Expenses 2,242,802 | 1,909,057 | 1,758,636 | 1,339,329 | 484,166 569,728 ol i Capliae

Total Profit / (Loss) prior to Loans & Dividends 2,682,075 | 2,058,563 | 846,568 406,377 | 1,785,507 | 1,652,186

Syl lagjgig Gogyll s Jib 8jlwall / ayll Jlos]

Others 10,673 15,789 0 0 10,673 15,789

sl

Total Profit / (Loss) prior to Policyholder 2,621,402 | 2,042,775 846,568 406,377 1,774,834 1,636,398

Bl lobs le @byl o s Sl / aull Mo

Dividends
Policyholder Dividends 36,921 45,385 3,590 1,954 33,331 43,431 Giligll globukahjﬂldb__ljgi
Total Profit / (Loss) 2,584,480 | 1,997,390 | 842,977 | 404,423 | 1,741,508 | 1,592,967 Blaall) / aull Sllas|
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Income Statement

TABLE 22B
AED in 000’s

Description

Underwriting Income

Traditional & Takaful National Companies

ayibngll syl o]

NATIONAL COMPANIES

2019

2018

IS ol Culs s (Sl cpuolill als s
- il

TAKAFUL
OPERATORS

2019

Qilngll

TRADITIONAL
COMPANIES

2019

2018

22B p8) Jos2
oays calilly

sl Jasll

Gross Written Premium 20,037,986 | 27,682,557 | 4,594,521 | 4,425,626 | 24,443,466 | 23,256,931 aiiSall blwa il llasl
Net Written Premium 14,045,227 14,067,647 | 2,791,745 | 2,520,105 | 11,253,482 | 11,547,542 Sl bluadll \_,nLaa
Net Premiums Earned 13,890,586 14,454,861 | 2,680,277 | 2,653,287 | 11,210,309 | 11,801,574 auuiSell bluwa il UQLQ
Net Claims & Claim Related Expenses Paid 8,918,638 9,227,033 | 1,196,702 | 1,226,616 | 7,721,937 | 8,000,418 dcgarall caldlaell &g cagjlasg caldlaedl Uuhn
Net Claims & Claim Related Expenses Incurred 9,354,424 9,536,508 | 1,453,107 | 1,408,280 | 7,901,317 | 8,128,228 sausioll illlhall dgani caybasg Gilillhell ol
Wakala / Mudaraba Fees Earned 16 (1,043) 16 (1,043) 0 0 duwisall aybaall &ns/allsgll jal
Net Commissions Paid 760,332 809,183 569,001 521,421 191,331 287,762 deganall idlgasll b
Net Commissions Incurred 716,173 788,296 512,378 498,072 203,795 290,224 bauSiall idlgaell Ll
Other Acquisition Expenses 572,179 619,017 98,608 100,160 473,571 518,856 ol slgaimall Caglsi
General Expenses 2,190,562 2,137,171 | 507,395 483239 | 1,683,166 | 1,653,932 d0g0c Lapliao
Taxes, Licenses and Other Fees 183,512 228,457 36,591 49,365 146,921 179,091 peoully Galill Cuilpall
Other Underwriting Expenses 2,946,253 2,984,644 | 642,595 632,764 | 2,303,659 | 2,351,880 sl sl Cayllsy
Net Underwriting Income / (Loss) 873,737 1,145,412 72,197 114,171 801,539 1,031,242 k_,[_1_15_|j| (51[““3) /de U_QL,Q
Investment Income Siladiwl Jaall
Earned Income from Real Estate Investments 167,591 187,967 20,428 26,562 147,163 161,404 dylaell cljloiiwdl (o cuwiSo Jas
Earned Income from Other Investments 1,049,214 908,111 223,151 208,468 826,063 699,643 ol Eilladinll (o uwiso J5s
Net Realized Gain / (Loss) on Investments 64,370 32,284 7,500 (1.672) 56,871 33,956 lediudl Sle daanoll (6 jluall) / aupll alia
Net Unrealized Gain / (Loss) on Investments (36,287) (178,099) 15,942 “.214) (62,229) | (173,879 llodindl Sle daanoll pe @jlwall) / aull oo
Adjustment for Impaired Investments (61,257) (42,153) (6,571) (11,519) (44,686) (30,634) Qoyall duisio ciljlodiwll 6 uilysed
Foreign Exchange Gain / (Loss) on Investments (615) (2,339) 315 (1,018) ®31) (1,320) Alhlediudl Gle dpin il Guleell capa (6)lus) /
Gross Investment Income 1,193,115 905,777 260,765 216,607 932,351 689,170 J[Aﬁ‘mJﬂ dj; ujlﬁal
Investment Expenses 294,178 242,172 153,460 118,484 140,718 123,688 Jodiwall Capliaos
Net Investment Income 898,938 663,605 107,305 98,123 791,633 565,482 Jlodiwdl Jas éla
Other Operating Income 496,999 412,897 66,079 57,030 430,920 355,867 i Shedi Jas
Other Operating Expenses 484,166 569,728 101,699 132,971 382,467 436,757 sl dla i caybao
Total Profit / (Loss) prior to Loans & Dividends 1,785,507 1,652,186 | 143,882 136,363 | 1,641,625 | 1515834 2l cileyjgig yagiall bws Jué &)lwall / gl Slles]
Others 10,673 15,789 10,673 15,789 0 0 d}i‘i
Total Profit / (Loss) prior to Policyholder Dividends 1,774,834 1,636,398 | 133,208 120,564 | 1,641,625 | 1,515,834 Giligll Slobs Gl ol dll caleyjoi Jud 8)lusll / aupll Sllasl
Policyholder Dividends 33,331 43,431 6,947 12,034 26,383 31,397 Giligll E,Juol; Lle E‘lJ-J 0l cilegjgi
Total Profit / (Loss) 1,741,503 1,592,967 | 126,261 108,530 | 1,615,242 | 1,484,437 Eylall) / audl Sllas]
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TABLE 23A 23A o) Josa

AED in 000's oy calill

Underwriting Risk - Property and Liability Insurance 1,556,766 dolell ciligolill - cliisl alao
Underwriting Risk - Life Insurance 458,776 Slall e umul - caliisal jhlae
Underwriting Risk - Health Insurance 996,146 suall WEJI - wlisdl jalao
Investment Risk 3,719,669 ayjlaiiwd! galaodl
Credit Risk 2,654,301 Uladidl fhlho
Basic Solvency Capital Required (BSCR) 7,006,359 (BSCR) Jlall u.ui] edlol b dll Cilhioll
Operational Risk 1,946,263 alueuill galaodl
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Solvency Analysis for National Companies

(2019)
TABLE 23B 23B ) Jos>
AED in 000’s oy calill
&yibngll Culsyil
Description NATIONAL
COMPANIES

Minimum Capital Requirement (MCR) 3,400,000 (MCR) JLlall uui,d isdl sall cullhie
Underwriting Risk - Property and Liability Insurance 1,068,918 dolell ciligolill - sl hlae
Underwriting Risk - Life Insurance 108,627 slall e L)_}:Oi.].ll - aliisdl jhlas
Underwriting Risk - Health Insurance 721,251 suall aolill - LliEs gl jalas
Investment Risk 2,761,251 ayjledibwdl galredl
Credit Risk 1,982,118 Uleiidl phlho
Basic Solvency Capital Required (BSCR) 4,763,392 (BSCR) Jlodl uuij betlod bl Cdlaiell
Operational Risk 1,323,297 alyeduill galaedl
Solvency Capital Requirement (SCR) 6,086,689 (SCR) Jlall L}.ui ) 6ctlo clhhio
Minimum Guarantee Fund (MGF) 3,764,930 (MGF) ulesall Gisdl gliall
Net Admissible Assets less Liabilities ‘ 13,649,789 ‘ iliglhall lgio bhgpho dlgidall cilsgagall aba
MCR Solvency Margin - Surplus / (Deficit) 10,249,789 Jadl Gl Gisdll sall Givole o (jell) / paidlall
SCR Solvency Margin - Surplus / (Deficit) 7,626,350 Jlall uuij bcilo irolm o (jell) / pAdlall
MGF Solvency Margin - Surplus / (Deficit) 9,948,109 Oleuall Gisdll glall girola 6 (jnell) / gailall
MCR Solvency Ratio 401% Jlodl il sl sall dui
SCR Solvency Ratio 224% Jlall iy dealo dpui
MGF Solvency Ratio 363% Ulowall Gisdl glioll duui
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Gross Written Premium by Emirate

TABLE 24A 24A pdy Joaa
AED in 000's P3N calilly
siloollgion  dlgaligls  algai s el oleac ] onall Aol el &L gl of
Line of Business
All Locations ~ Outside UAE ~ Within UAE Abu Dhabi Ajman Fujairah K?a.s A Sharjah Wit .AI
haimah Quwain
Fire 2,900,986 | 616,897 | 2,284,089 | 597,205 | 15884 | 1,533,134 | 16,884 | 27,129 | 93,567 286 Gl uoli
Marine & Aviation 1,490,447 | 171,081 | 1,319,386 | 372,183 793 893,401 5,964 4,151 42,894 0 Ol sl ol
Motor & Transportation 6,073,840 | 402,615 | 5671,225 | 1,461,390 | 40,979 | 3,465,563 | 126,305 | 178,227 | 408,163 | 599 il Cilsspallg iyl uoli
Engineering, Construction & Energy 2310282 | 676,483 | 1,633,799 | 814271 | 1,872 | 750,790 5867 | 12,497 | 48749 (247) | aaliallg cileliisidllg Lusigl ool
Other 2,805,835 | 229,793 | 2,576,042 | 704374 | 9554 | 1,780,210 | 9738 | 19,655 | 52,500 11 sl
Total - Property & Liability Insurance 15,581,390 | 2,006,848 | 13,484,542 | 3,949,423 | 69,082 | 8423008 | 164,758 | 236,658 | 640,878 | 650 il u*"['u sl | '
Silogually
Total - Health Insurance ‘ 19,369,766 ‘ 260,532 ‘ 19,109,234 ‘ 6,886,135 ‘ 79,808 ‘ 11,209,072 ‘ 31,653 ‘ 100,689 ‘ 799,249 ‘ 2,629 ‘ o poli - gganall
Group Life 714,013 15,644 698,369 | 218,397 | 4,826 | 437,158 2785 | 10,790 | 23316 | 1,098 weloa 6bia ooli
Group Credit Life 707,977 17,995 689,982 | 187,162 0 451,503 0 51,317 0 0 welan 8l olaiil (yoli
Individual Life 7,047,262 | 42,060 | 7,005,192 | 665856 | 21,137 | 6,130,288 | 6064 | 31,807 | 146,109 | 3,931 36 6ls paoli
Annuities & Fund Accumulation 600,416 0 600,416 19,363 0 579,469 0 0 1,585 0 Jlgodll gSig sball caleas
Wil = [SUEED @ (Pasens & e 0060658 | 75699 | 8993960 | 1,000,778 | 25963 | 7,508,418 | 8848 | 93914 | 171,011 | 5020 | “ecoueluddl oeli- eyl
Accumulation Jlgodll (gsi
Eg:n/i‘;n;}’:" THPES Gif EURITERS 44,020,814 | 2,433,078 | 41,587,736 | 11,926,336 | 174,853 | 27,230,587 | 205,259 | 431,261 | 1,611,133 | 8,307 olill g9, 415 - cganall
8jlodll Cuwn aidisell bhlwadill sala
Net Written Premium by Emirate
(2019)
TABLE 24B 248 oy oo
AED in 000's enys calily
ailgall oy dlgall s agall Jals el | e B Szl | el g gl of
Line of Business
All Locations  Outside UAE ~ Within UAE Abu Dhabi Ajman Dubai FVETE] Ra_s A Ui .A‘
Khaimah Quwain
Fire 723263 | 411671 | 311,598 | (78,665) | 3425 | 362,028 | 3083 | 6647 | 14,847 249 Guall uoli
Marine & Aviation 360,290 | 187,718 | 222,572 (8,000) 408 219,911 934 1,619 7,800 0 alhllg ol uolil
Motor & Transportation 4,513,138 | 801,242 | 4,211,895 | 1,053,010 | 26,477 | 2,669,379 | 107,138 | 109,458 | 246,291 142 il calSpally iyl oli
Engineering, Construction & Energy 475204 | 485355 39,849 | (170,838) | 602 208,382 1,441 3270 | (2861) | (147) aaliallg ilebiiallg usigll cpaolil
Other 758,385 94,349 664,036 | 153,398 | 2485 | 484598 | 2,934 | 3219 | 17,392 10 sl
Total - Property & Liability Insurance 6,830,280 | 1,880,334 | 5,449,945 | 948,904 | 33,396 | 3,944,208 | 115510 | 124,118 | 283,470 | 254 Sltlioa] "v‘*f’_L"u ;5‘9““]' Ig'
Total - Health Insurance 11,255,496 ‘ (301,805) ‘ 11,557,301 ‘ 4,990,482 ‘ 62,658 ‘ 6,142,660 ‘ 23,451 ‘ 70,976 ‘ 265,067 ‘ 2,008 ‘ o oli - ggonall
Group Life 261,400 9,198 252,203 64,067 | 1,965 | 174,725 696 3,055 7,280 414 weloa slin puoli
Group Credit Life 387,479 7,084 380,395 | 115016 0 256,026 0 9,352 0 0 welos 8l ool ol
Individual Life 6,826,517 | 381,707 | 6,794,810 | 661,437 | 20,143 | 5931,711 | 6,083 | 80443 | 141,123 | 3,921 o36 6lua ol
Annuities & Fund Accumulation 600,212 0 600,212 19,351 (118) 579,394 0 0 1,685 0 Jlgodll (11gsig sball culeas
el = (SUEED @i eSS & (g 8075609 | 47,989 | 8,027,620 | 859,872 | 21990 | 6,941,856 | 6,729 | 42,851 | 149,988 | 4,335 Sl bl guelli = geoaall
Accumulation Jlgodll (juesi
TOTAL - All Types of Business Combined | 26,161,384 ‘ 1,126,518 ‘ 25,034,866 ‘ 6,799,258 ‘ 118,044 ‘ 17,028,813 ‘ 145,691 ‘ 237,939 ‘ 698,525 ‘ 6,596 ‘ pwolill ggs 4ls - gganall

2019 ¢polill alsgl (Soiull pyaill 86



Sylodl u.x.ob.“ Glig sac

Number of Policies by Emirate

TABLE 25 25 oy Josa
AED in 000’s m)s calill
gélgall gros dgall g3y Gabal uleac o synall Aol guly @)Ll gl o
Line of Business
Al Locations Within UAE  Abu Dhabi  Ajman Dubai Fujairah A Al Shajah UMM A
Khaimah Quwain

Fire 183,844 48,671 135,173 35,603 930 90,874 897 1,351 5,474 44 Gl cpoli
Marine & Aviation 257,727 31,895 | 225,832 31,711 1,011 168,468 360 1,049 23,226 6 olphallg (sl polill
Motor & Transportation 3,413,497 | 235,772 | 3,177,725 | 1,056,074 | 24,262 | 1,623,471 | 90,662 | 145421 | 237,485 350 ol bsyallg calyluudl aoli
Engineering, Construction & Energy 41,553 10,555 30,998 11,713 233 16,144 211 804 1,891 3 asllallg lcliuilly usigll L-Hpi.'d\
Other 284,301 51,582 | 232,719 36,254 3,087 175,383 1,163 3,235 13,585 12 sl
Total - Property & Liability Insurance 4,180,922 | 378,475 | 3,802,447 | 1,171,355 | 29,523 | 2,074,340 | 93,293 | 151,860 | 281,661 415 el U‘°L'u 5?"“7"]'

Sillgguually
Total - Health Insurance ‘ 3,028,042 ‘ 752,277 ‘ 2,275,765 ‘ 1,238,499 ‘ 7,302 ‘ 955,282 ‘ 6,422 ‘ 14,039 ‘ 53,495 ‘ 725 ‘ ua (oli - gganall
Group Life 58,926 218 58,708 36,831 154 19,352 167 231 1,965 8 elon 8lia ooli
Group Credit Life 14,072 49 14,023 13,198 0 805 0 20 0 0 elon 8lia ylaifl (uoli
Individual Life 290,840 3,350 287,490 30,010 840 248,586 280 754 6,846 173 S350 8lua poli
Annuities & Fund Accumulation 4,045 0 4,045 14 0 4,031 0 0 0 0 Jlgodll :11gig sball culeas
Total - Insurance of Persons & Fund 367,883 3617 | 864266 | 80,053 994 272,774 247 1,005 8,811 181 Siltlacq|yalointl grolis egoaall
Accumulation Jlgodll cugsi
TOTAL - All Types of Business Combined ‘ 7,576,847 ‘ 1,134,369 ‘ 6,442,478 ‘ 2,489,908 ‘ 37,819 ‘ 3,302,396 ‘ 100,162 ‘ 166,904 ‘ 343,968 ‘ 1,321 ‘ orolill 058 d4lS - cgonall
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8yloll s disall e abwa il llos

Gross Unearned Premium Reserve by Emirate

(2019)
TABLE 26A 26A pd) Joa
AED in 000’s I calill
gilgall gran  dlgall oyls algsll Jals o ol Uloac o Spaall aogall uly aa)Lidl gl ol
Line of Business 5
All Locations ~ Outside UAE  Within UAE Abu Dhabi Ajman Dubai Fujairah Ra?, o Sharjah Uit A‘
Khaimah Quwain
Fire 1,139,096 176,583 962,513 342,923 6,997 527,673 36,513 12,289 35,969 149 Gupnll ule
Marine & Aviation 633,104 67,172 565,931 163,208 336 389,708 1,779 1,448 9,453 0 Olplally sl polill
Motor & Transportation 2,983,922 161,518 2,822,404 668,167 16,267 | 1,823,758 | 69,512 94,779 149,086 833 sl abspallg il (ol
Engineering, Construction & Energy 1,129,361 384,107 745,254 320,756 1,016 374,929 7,827 7,794 32,931 1 aalhllg calelinillg k:,.w_u.eJ\ L'H_.Oi_ul
Other 1,419,211 84,038 1,335,173 329,230 3,868 970,244 2,414 8,965 20,376 77 sl
Total - Property & Liability Insurance 7,304,693 873,418 6,431,276 | 1,824,285 | 28,483 | 4,086,313 | 118,045 | 125,276 247,815 1,059 Silioal] “’*:L'h] 9&? . |g|
Total - Health Insurance 6,220,985 109,002 ‘ 6,111,983 ‘ 2,312,815 | 51,453 | 3,541,088 | 9,721 40,414 165,912 580 o gwoli - gganall
Group Life 162,965 3,499 149,466 35,508 992 101,068 559 3,782 7,391 180 u.cla:n dla uan
Group Credit Life 114,712 100,960 13,752 0 0 13,752 0 0 0 0 webes 8l uledil soli
Individual Life 291,678 19,722 271,956 355 0 271,398 0 0 203 0 338 8L (ol
Annuities & Fund Accumulation 0 0 0 0 0 0 0 0 0 0 Jlgodll (ugsig sliall cauleas
Total - Insurance of Persons & Fund Sillocg golaubil ool - gg0aall
. 559,355 124,182 435,174 35,864 992 386,203 559 3,782 7,593 180 igosl cposi
TOTAL - All Types of Business Combined ‘ 14,085,034 ‘ 1,106,601 ‘ 12,978,433 ‘ 4,172,963 ‘ 80,928 ‘ 8,013,604 ‘ 128,326 ‘ 169,472 ‘ 411,320 ‘ 1,820 ‘ oolill £;8 @S - ggonall

8yloll s dpuisiell pé bblwadl abla

Net Unearned Premium Reserve by Emirate

(2019)
TABLE 26B 26B ) Joso
AED in 000’s emys calily
edlgall gran  dlgall gyls gl Jals o ol Uloac dpaall aogall uly oigdll ol
Line of Business
5 Outside o " - Ras Al Umm Al
All Locations UAE Within UAE Abu Dhabi Ajman Fujairah Khaimah Quwain
Fire 292,254 120,684 171,570 28,414 1,608 140,433 (7,404) 3,404 5,085 149 Gl umLu
Marine & Aviation 135,692 59,940 75,651 (795) 131 73,601 228 339 2,147 0 Ulpbllg sl L‘H_.oi_'i.”
Motor & Transportation 2,264,712 154,583 2,110,129 499,243 10,753 | 1,386,382 59,441 60,843 93,157 310 Al s pallg el oppoli
Engineering, Construction & Energy 360,526 238,272 122,255 3,639 388 120,067 (5,475) 2,442 1,193 1 aglhllg calebinallg QJ@;@JI Miﬂ\
Other 360,324 36,510 323,813 74,905 918 236,673 1,852 2,435 6,983 47 6,§.T
Total - Property & Liability Insurance 3,413,407 | 609,989 | 2,803,418 605,407 13,697 | 1,957,156 | 48,642 69,462 | 108,546 507 Sl UJ‘?_'"'L:J ;5?":‘" °‘||9|
Total - Health Insurance 3,665,064 ‘ 27,967 ‘ 3,637,097 | 1,553,522 ‘ 28,429 ‘ 1,924,606 ‘ 7,700 ‘ 31,880 ‘ 90,425 ‘ 535 ‘ o ol - gganall
Group Life 65,513 2,777 62,735 17,010 785 40,655 338 1,024 2,754 170 oclon 8l ool
Group Credit Life 22,350 16,276 6,073 0 0 6,073 0 0 0 0 elen bl Yladil \_,mb
Individual Life 288,059 19,722 268,337 316 0 267,854 0 0 166 0 S350 6l wpb
Annuities & Fund Accumulation 0 0 0 0 0 0 0 0 0 0 Jlgodll (1ag<ig sball caleas
Tl = [MSUETES @i FEREs (4 e 375921 | 38776 | 337,146 17,326 785 | 314,583 338 1,024 2,920 170 Slilacg oladll poli - ggonall
Accumulation Jlgodll (oSl
TOTAL - All Types of Business Combined | 7,454,393 ‘ 676,732 ‘ 6,777,661 | 2,176,255 ‘ 42,911 ‘ 4,196,345 ‘ 56,680 ‘ 102,366 ‘ 201,891 ‘ 1,212 ‘ orolill £948 @45 - ggonall
2019 ¢polill alsgl (Soiull pyaill 88



83loll cauin dcgasall ilidlinoll lloa]

Gross Claims Paid by Emirate

TABLE 27A 27A @d) Joa
AED in 000’s P3N calill

edlgall gron  dgall gyls  algall Jals o gl ulaac , Symall aouall guly  aaladl gaall of

Line of Business i

Outside . - Ras Al " Umm Al

All Locations UAE Within UAE ~ Abu Dhabi Ajman Fujairah Khaimah Sharjah @z
Fire 1,028,496 | 269,09 | 759,400 162,047 | 2,005 | 511,554 57,553 8,679 17,500 62 Gl uoli
Marine & Aviation 471,312 115,130 | 356,182 32,142 422 269,165 866 1,658 51,929 0 Olpkallg sl uolill
Motor & Transportation 3,812,784 | 281,493 | 3,531,291 | 999,018 | 22,789 | 2,075,540 69,211 78,150 | 286,365 217 il alsyallg calyluad! poli
Engineering, Construction & Energy 1,652,693 330,061 1,222,632 602,386 1,000 443,250 134,811 9,297 31,887 0 asllallg culelinially uwsigl! U.wld\
Other 534,002 39,017 494,986 138,070 | 1,359 | 336,236 8,907 2,172 8,240 1 sl
Total - Property & Liability Insurance 7,399,287 | 1,084,797 | 6,364,490 | 1,933,663 | 27,575 | 3635745 | 271,349 | 99,957 | 395922 279 ol U*"l‘u E?“-?““lj'
ibogurally
Total - Health Insurance ‘ 15,780,597 ‘ 267,062 ‘ 15,513,536 ‘ 5,490,564 ‘ 44,002 ‘ 9,245,212 ‘ 21,957 ‘ 95,880 ‘ 613,986 ‘ 1,935 ‘ a ouoli - ggonall
Group Life 411,441 34,692 376,749 141,581 | 2,897 | 214,283 1,829 4,79 10,793 574 welon 8lia uli
Group Credit Life 215,592 19,846 195,746 48,959 0 134,974 0 11,812 0 0 elen 8l Olodil (yoli
Individual Life 3,723,241 6,406 | 3,716,836 | 352,346 | 20,616 | 3,198,298 6,198 19,721 115,646 4,010 a3 8l ool
Annuities & Fund Accumulation 187,058 0 187,058 4 0 187,053 0 0 0 0 Jlgodll (1gSig slall caless
Total - Insurance of Persons & Fund 4,537,332 | 60943 | 4,476,389 | 542,890 | 23,513 | 3,734,609 8,027 36327 | 126439 | 4ss3 | —lecs yabubidllpueli- cganall
Accumulation Jlgodll cpigsi

TOTAL - All Types of Business Combined ‘ 27,717,217 ‘ 1,362,802 ‘ 26,354.415‘ 7,967,117 ‘ 95,091 ‘ 16,615,566 ‘ 301,333 ‘ 232,164 ‘ 1,136,346 ‘ 6,798 Oéa‘u_” £930 44lS - cgonoll

8ylodll cuumn dcgasall culilllaoll ablia

Net Claims Paid by Emirate

(2019)

TABLE 278 278 gy Josa
AED in 000’s onys calill

sdlgoll gron  dlgsllyls &gl Jals bel  oleac o Spnall ol gl ool ol
IS CEASESS All Locations Otjt:ige Within UAE  Abu Dhabi Ajman Dubai Fujairah Kﬁzﬁwﬁalh %Tvzgﬁl
Fire 317,392 | 149,010 | 168,382 | 22,435 | 395 | 129,566 16,233 589 (844) 8 Suall soli
Marine & Aviation 167,447 | 68,183 | 99,263 4,581 44 89,408 65 265 4,900 0 Alplally all aalil
Motor & Transportation 2,770,607 | 255,366 | 2,515,241 | 689,124 | 15435 | 1,494,967 | 61,538 | 51,159 | 202,804 | 212 ol cilsally iyl opoli
Engineering, Construction & Energy 310,003 125,787 184,216 49,537 430 100,801 30,774 811 1,861 3 agliallg calelisidlg gm,\i@J\ \'_,.gp‘LUI
Other 199,430 | 76,422 | 123,017 | 25942 | 582 82,070 8,906 835 4,678 3 ol
Total - Property & Liability Insurance 3,764,888 | 674,769 | 3,000,119 | 791,619 | 16,886 | 1,896,811 | 117,516 | 53,660 | 213,400 | 227 <iieall U*ZL'U ;fm
Total - Health Insurance 8,748,556 ‘ (123,479) ‘ 8,872,036 ‘ 3,857,382 ‘ 33,333 ‘ 4,626,116 ‘ 15,919 ‘ 60,548 ‘ 277,346 ‘ 1,392 ‘ w0 paoli - gganall
Group Life 129,308 | 10,579 | 118,729 | 57,145 | 424 55,381 346 1,239 3,949 246 welon ol (paoli
Group Credit Life 53,111 4795 | 48316 7,387 0 39,184 0 1,745 0 0 welon s olaiil ol
Individual Life 3,641,810 | 3,548 | 3,638,262 | 350,282 | 20,380 | 3,124,679 | 6,172 19,556 | 113,193 | 4,001 So38 8lin (psoli
Annuities & Fund Accumulation 187,058 0 187,058 4 0 187,053 0 0 0 0 Jlgoll (gSia lall Cleas
;‘??Lmﬂzl;f:ce G PR & (Rime) 4,011,286 | 18922 | 3,992,365 | 414,818 | 20,804 | 3,406297 | 6,517 22,539 | 117,142 | 4,247 bl abil| U‘j}'yﬁﬁ:ﬂ
TOTAL - All Types of Business Combined ‘ 16,524,730 ‘ 570,211 ‘ 15,954,519 ‘ 5,063,819 ‘ 71,022 ‘ 9,929,224 ‘ 139,953 ‘ 136,748 ‘ 607,888 ‘ 5,865 ‘ ool £9,0 @6ls - gganall
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13 83lod] llos gl bl

Gross Results For Dubai

(2019)
TABLE 28A 28A pd) Joaa
AED in 000’s oy calill
acginal ﬁfl Gilighl sl m"

Line of Business

Fire 1,092,685 511,654 527,673 90,874 1,633,134 Gl uwb
Marine & Aviation 660,825 269,165 389,708 168,468 893,401 Olpallg (sl uolill
Motor & Transportation 1,447,914 2,075,540 1,823,758 1,628,471 3,465,563 Sl cbisyallg calyludl umb
Engineering, Construction & Energy 1,420,364 443,250 374,929 16,144 750,790 dallallg cleliiallg uusigll (Haﬁjl
Other 997,934 336,236 970,244 175,383 1,780,210 dpi
Total - Property & Liability Insurance 5,619,721 3,635,745 4,086,313 | 2,074,340 | 8,423,098 ldoduually culsliooll uml.u - ggenall
Total - Health Insurance ‘ 2,126,341 ‘ 9,245,212 ‘ 3,541,088 ‘ 955,282 ‘ 11,209,072 ‘ e ol - g9enall
Group Life 277,469 214,283 101,053 19,352 437,158 u_::[oa dla uan
Group Credit Life 192,452 134,974 13,752 805 451,503 elen 6ba ledl umLu
Individual Life 29,251,959 3,198,298 271,398 248,586 6,130,288 (S350 8L umb
Annuities & Fund Accumulation 967,727 187,053 0 4,031 579,469 Jlgodll ;pgSig dball caleas
Total - Insurance of Persons & Fund Accumulation 30,689,606 3,734,609 386,203 272,774 7,598,418 Jlgodll cjgsi cililocg alauidll UmL - ggoaall

uéAQL." £950 @als - cganall

38,435,668 ‘ 16,615,566 ‘ 8,013,604 ‘ 3,302,396 ‘27,230,587

TOTAL - All Types of Business Combined
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1 8jlod sabialls culibull
Net Results for Dubai

(2019)

TABLE 28B 28B pg) Joso
AED in 000’s oy walill

:’cfn%j' %ﬁl Giligll slac] fﬁﬂ'

Line of Business

CUSI  merus ooy Mamberol  Witen

. R — Policies Premium
Fire 280,179 129,566 140,433 90,874 362,028 Gunll ol
Marine & Aviation 203,175 89,408 73,601 168,468 219,911 Olplallg sl uolill
Motor & Transportation 1,035,506 1,494,967 | 1,386,382 | 1,623,471 2,669,379 s dll cabsyallg calylud! umb
Engineering, Construction & Energy 291,255 100,801 120,067 16,144 208,382 dsllallg cilebividlg usigl u.mb_”
Other 211,720 82,070 236,673 175,383 484,598 sl
Total - Property & Liability Insurance 2,021,836 | 1,896,811 | 1,957,166 | 2,074,340 | 3,944,298 Sillggually alsliooll puoli - ggonall

1,182,267 ‘ 4,626,116 ‘ 1,924,606 6,142,660 ‘ o ol - gganall

Total - Health Insurance 955,282

Group Life 57,516 55,381 40,655 19,352 174,725 oelon sl csoli
Group Credit Life 48,135 39,184 6,073 805 256,026 elon 8l uledil csoli
Individual Life 29,121,528 | 3,124,679 267,854 248,586 5,931,711 S350 8l uw'-'
Annuities & Fund Accumulation 967,727 187,053 0 4,031 579,394 Jlgodll (ngSig slall culeas
Total - Insurance of Persons & Fund Accumulation 30,194,906 | 3,406,297 314,583 272,774 6,941,856 Jlgodll (oS cililocg yaladil ol - ggonall
TOTAL - All Types of Business Combined ‘ 33,349,008 ‘ 9,929,224 ‘ 4,196,345 ‘ 3,302,396 ‘ 17,028,813 ‘ ol £930 4alS - ggonall
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i o1l gylodl llaa il calilyl
Gross Results For Abu Dhabi
(2019)

TABLE 20A 20A pd) Josa
AED in 000’s oy calily
Uaunio

Uaaio )
cldlaodl né hlwadll Giligll slscl

blwaill
sl

Line of Business

Qutstanding Unearned

Claim Claims Paid Premium Nump ot i Wrm_en
EETES R Policies Premium
Fire 738,818 162,047 342,923 35,603 597,205 Gupndl ule
Marine & Aviation 443,366 32,142 163,208 31,711 372,183 ulpkll Sl ME.II
Motor & Transportation 741,957 999,018 668,167 1,056,074 1,461,390 sl cabsyallg calyludl uan
Engineering, Construction & Energy 3,079,138 602,386 320,756 11,718 814,271 dallallg clebividllg usigll w‘mw
Other 803,597 138,070 329,230 36,254 704,374 LSPT
Total - Property & Liability Insurance 5,806,876 | 1,933,663 | 1,824,285 | 1,171,355 | 3,949,423 Cilidogually cilslianll yoli - ggoaall
Total - Health Insurance ‘ 1,181,192 ‘ 5,490,564 ‘ 2,312,815 ‘ 1,238,499 ‘ 6,886,135 ‘ e ool - ggeaall
Group Life 255,466 141,581 35,608 36,831 218,397 oelen 8l U.A.OLI
Group Credit Life 347,210 48,959 0 13,198 187,162 elon 8ls yladdl uuah
Individual Life 1,366,032 352,346 355 30,010 665,856 (S350 6l ule
Annuities & Fund Accumulation 0 4 0 14 19,363 Jlgodll ngsig slall culeas
Total - Insurance of Persons & Fund Accumulation 1,968,708 542,890 35,864 80,053 1,090,778 Jlgodll (ngsi cililocg yaladill ol - gganall
TOTAL - All Types of Business Combined ‘ 8,956,775 ‘ 7,967,117 ‘ 4,172,963 ‘ 2,489,908 ‘ 11,926,336 ‘ aolill £956 d8lS - cgonall
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ot ol 8)lol Labally culibyll
Net Results for Abu Dhabi

(2019)
TABLE 29B 29B @d) Jgaa
AED in 000’s oy calilly
) .
el SIERll S | el
acgasall e

gl 94. daiSall

Line of Business
Outstanding Unearned .
Claim Claims Paid Premium Num_b‘er i i \tt‘en
Policies Premium

Reserves Reserve
Fire 137,980 22,435 28,414 35,603 (78,665) Guall cpoli
Marine & Aviation 34,384 4,581 (795) 31,711 (8,000) Ulphallg (sl Colill
Motor & Transportation 518,767 689,124 499,243 1,056,074 | 1,053,010 sl absyellg calyludl uJan
Engineering, Construction & Energy 33,598 49,537 3,639 11,713 (170,838) délallg ilcliniallg gl Q*Q‘UJI
Other 102,982 25,942 74,905 36,254 153,398 sl
Total - Property & Liability Insurance 827,711 791,619 605,407 1,171,355 948,904 Sillgguallg cilslioall ¢puoli - ggeaall
Total - Health Insurance ‘ 787,909 ‘ 3,857,382 ‘ 1,668,622 ‘ 1,238,499 ‘ 4,990,482 ‘ o ool - ggenall
Group Life 82,277 57,145 17,010 36,831 64,067 elon 8ln ool
Group Credit Life 274,417 7,387 0 13,198 115,016 elon 8l uledl ol
Individual Life 1,361,965 350,282 316 30,010 661,437 S350 8L ool
Annuities & Fund Accumulation 0 4 0 14 19,351 Jlgodll c1igsig sball culeas
Total - Insurance of Persons & Fund Accumulation 1,718,659 414,818 17,326 80,053 859,872 Jlgodll (oS cilidacg yaladill ol - £go2all

TOTAL - All Types of Business Combined 3,334,279 ‘ 5,063,819 ‘ 2,176,255 ‘ 2,489,908 ‘ 6,799,258 ‘ L‘.mh.ll £950 &S - ggonall
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oloae 8jloyl Llasylly calilyl
Gross Results For Ajman
(2019)

TABLE 30A 30A ad) Josa
AED in 000's oo calill

caldlaall yc bluwaill  giligl slxel J?’Lffm‘u“
FIRTIERS; S ol sl
Line of Business

Outstanding Unearned

Claim Claims Paid Premium Nump Sl i Written
. - Policies Premium
Fire 9,245 2,005 6,997 930 15,884 Guadl aoli
Marine & Aviation 351 422 336 1,011 793 Ulplallg (sl uJ.OLJ_”
Motor & Transportation 19,998 22,789 16,267 24,262 40,979 sl cabspallg eyl puoli
Engineering, Construction & Energy 2,016 1,000 1,016 233 1,872 délallg clebinitllg usigll .;Hni;dl
Other 8,402 1,359 3,868 3,087 9,654 6pi
Total - Property & Liability Insurance 40,013 27,575 28,483 29,523 69,082 ildogually ilsliaall Guoli - ggoaall
Total - Health Insurance ‘ 17,407 ‘ 44,002 ‘ 51,453 ‘ 7,302 ‘ 79,808 ‘ e umh - ggonall
Group Life 2,633 2,897 992 154 4,826 selen sl \_,ml_u
Group Credit Life 0 0 0 0 0 elos dls uledil oli
Individual Life 80,994 20,616 0 840 21,137 ESYTRITEY umLu
Annuities & Fund Accumulation 0 0 0 0 0 Jlgodll (pgsig 8Ll culeas
Total - Insurance of Persons & Fund Accumulation 83,526 23,513 992 994 25,963 Jlgodll (ngsi cililacg yaladdl ol - g9eaall
TOTAL - All Types of Business Combined ‘ 140,946 ‘ 95,090 ‘ 80,928 ‘ 37,819 ‘ 174,853 ‘ solill £956 G4lS - cgonall
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0loac 8jlodl aball culilyl

Net Results for Ajman

(2019)
TABLE 30B 30B gy Joso
AED in 000's pmys calily
Cildlnoll e blwsdll Giligl slscl
Qg Cuai auuisoll
Line of Business
Outstanding Unearned
Claim Claims Paid Premium Numpgr aif Wr\tt_en
Policies Premium

Reserves Reserve
Fire 2,800 395 1,508 930 3,425 Gl uoli
Marine & Aviation 235 44 131 1,011 408 Ulplallg (sl oolill
Motor & Transportation 13,370 15,435 10,753 24,262 26,477 il cibspelly il uoli
Engineering, Construction & Energy 911 430 388 233 602 dallallg clebinidllg usigll U*oij_ll
Other 1,652 582 918 3,087 2,485 sl
Total - Property & Liability Insurance 18,867 16,886 13,697 29,523 33,396 Cillodually culsliaall ¢puoli - g9enall
Total - Health Insurance ‘ 9,367 ‘ 33,333 ‘ 28,429 ‘ 7,302 ‘ 62,658 ‘ Sa ol - ggonall
Group Life 963 424 785 164 1,965 elen 8l ool
Group Credit Life 0 0 0 0 0 elos dbs Ylodil ool
Individual Life 80,900 20,380 0 840 20,143 S350 8l csoli
Annuities & Fund Accumulation 0 0 0 0 (118) Jlgodll ngsig slall culeas
Total - Insurance of Persons & Fund Accumulation 81,863 20,804 785 994 21,990 Jlgodll (ugsi cililacg yalaibdll ool - gg9enall
TOTAL - All Types of Business Combined ‘ 110,097 ‘ 71,022 ‘ 42,911 ‘ 37,819 ‘ 118,044 ‘ ol £930 4alS - egonall
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Gross Results For Umm Al Quwain

(2019)
TABLE 31A 31A pdy Jgaa
AED in 000's oy walill
Lol %w%j‘ pé blwail Giligh slacl J??fm”“
Cug.uuﬂ i Aacga. " S | &iisal
Line of Business
Outstanding Unearned ;
Claim Claims Paid Premium Num_b‘er i ertﬁerw
Policies Premium
Reserves Reserve
Fire (1) 62 149 44 286 Gl oli
Marine & Aviation 0 0 0 6 0 Ulpally (sl ol
Motor & Transportation 880 217 833 350 599 sl calsyallg calylud! k}mL.
Engineering, Construction & Energy 1 0 1 3 (247) dalhllg culcbividlg gl uthI
Other 193 1 77 12 11 sl
Total - Property & Liability Insurance 1,073 279 1,059 415 650 Cilidgguually culslioodl ‘_,ml.. - ggonall
Total - Health Insurance ‘ 296 ‘ 1,935 ‘ 580 ‘ 725 ‘ 2,629 ‘ e ol - ggoaall
Group Life 495 574 180 8 1,098 elon 8la (ol
Group Credit Life 0 0 0 0 0 welos 8l yleiil yoli
Individual Life 12,666 4,010 0 173 3,931 EYT-R-IIEY oli
Annuities & Fund Accumulation 0 0 0 0 0 Jlgodl (pgsig slall culeas
Total - Insurance of Persons & Fund Accumulation 13,161 4,683 180 181 5,029 Jlgodll (s cililacg Galaididl ._,mh - g9onall
TOTAL - All Types of Business Combined ‘ 14,530 ‘ 6,798 ‘ 1,820 ‘ 1,321 ‘ 8,307 ‘ solill £930 4als - ggonall
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Net Results for Umm Al Quwain

(2019)

TABLE 31B 31B gy Josa
AED in 000’s oy calill

Slilinsll pé blusill  Giiglss DS

dyguuill Caai duisall :
Line of Business
Outstanding Unearned _ .
Claim Claims Paid Premium Nump o i Wmt.en
Policies Premium
Reserves Reserve

Fire 0) 8 149 44 249 Gl opoli
Marine & Aviation 0 0 0 6 0 Ulpallg (sl O{.oii_”
Motor & Transportation 428 212 310 350 142 s dll cabisyallg calylud! kJJL)LI
Engineering, Construction & Energy 2) 3 1 3 (147) dalhllg ilcbinidlg usigll umqu
Other 85 3 47 12 10 sl
Total - Property & Liability Insurance 511 227 507 415 254 Cilggually culslioall uoli - gg9onall
Total - Health Insurance ‘ 231 ‘ 1,392 ‘ 688 ‘ 725 ‘ 2,008 ‘ e umL - &gn;.oﬂ
Group Life 189 246 170 8 414 selos sl csoli
Group Credit Life 0 0 0 0 0 welon 8ln il (poli
Individual Life 12,662 4,001 0 178 3,921 (5356 8L ool
Annuities & Fund Accumulation 0 0 0 0 0 Jlgodll ngSig slall culeas
Total - Insurance of Persons & Fund Accumulation 12,851 4,247 170 181 4,335 Jlgodll cuesi cililacg yaladll ouoli - ggoaall
TOTAL - All Types of Business Combined ‘ 13,593 ‘ 5,865 ‘ 1,212 ‘ 1,321 ‘ 6,596 ‘ psolill £930 4als - ggonall
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Gross Results For Sharjah

(2019)

TABLE 32A 32A pd) Joxa
AED in 000's PR calill

. Sl ! H&ﬁﬂl Biligll slacl mj“

Qg Cuai Auisedl -
Line of Business

OLITS}:E?iIWg Claims Paid L;’r:ee;yiz(rehd Nump Sl i Written

. . Policies Premium

Fire 43,019 17,500 35,969 5,474 93,567 Guadl ol
Marine & Aviation 26,603 51,929 9,453 23,226 42,894 Ulplallg (sl L_me;JI
Motor & Transportation 176,328 286,365 149,086 237,485 403,163 sl calspallg eyl puoli
Engineering, Construction & Energy 39,5645 31,887 32,931 1,891 48,749 délallg cilebinitllg usigll L'HAT.U'
Other 33,056 8,240 20,376 13,585 52,500 6pi
Total - Property & Liability Insurance 318,550 395,922 247,815 281,661 640,873 ildogually ilsliaall Guoli - ggoaall
Total - Health Insurance ‘ 230,803 ‘ 613,986 ‘ 165,912 ‘ 53,495 ‘ 799,249 ‘ e ool - £90a0ll
Group Life 20,454 10,793 7,391 1,965 23,316 oelen sl \_,ml_u
Group Credit Life 0 0 0 0 0 elon 8la Yleddl anLl
Individual Life 465,877 115,646 203 6,846 146,109 S350 8l umLu
Annuities & Fund Accumulation 0 0 0 0 1,685 Jlgodll (pgsSig sball culeas
Total - Insurance of Persons & Fund Accumulation 486,331 126,439 7,593 8,811 171,011 Jlgodll (ngsi cililacg yaladdl ol - g9oaall
TOTAL - All Types of Business Combined ‘ 1,035,685 ‘ 1,136,347 ‘ 411,320 ‘ 343,968 ‘ 1,611,133 ‘ wiﬂl £950 @alS - cganall
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Net Results for Sharjah

(2019)

TABLE 32B 32B gy Joaa
AED in 000's ooy waldll

Slllhall pé bluaill  giligh slac m"

Qguuill Cuny AuuiSall -
Line of Business
Outstanding Unearned "
Claim Claims Paid Premium Nump = & i |t§er1
Policies Premium
[RESEAES Reserve

Fire 9,003 (844) 5,065 5,474 14,847 Gl ol
Marine & Aviation 8,030 4,900 2,147 23,226 7,800 Ulplallg (sl ol
Motor & Transportation 109,126 202,804 93,157 237,485 246,291 sl cbsyally caljludl uoli
Engineering, Construction & Energy 3,475 1,861 1,193 1,891 (2,861) dalhllg culcbividly gl umhﬂ
Other 12,100 4,678 6,983 13,585 17,392 sl
Total - Property & Liability Insurance 141,735 213,400 108,546 281,661 283,470 Gildgguuallg culslioall ‘_,ml.. - g90aall
Total - Health Insurance ‘ 77,688 ‘ 277,346 ‘ 90,425 ‘ 53,495 ‘ 265,067 ‘ e L'Haij - égn;nﬂ
Group Life 6,655 3,949 2,754 1,965 7,280 elon sl ol
Group Credit Life 0 0 0 0 0 welon 8l oladil ypoli
Individual Life 452,955 113,193 166 6,846 141,123 EYT-R-IIEY ool
Annuities & Fund Accumulation 0 0 0 0 1,685 Jlgodll (pgSig slall culeas
Total - Insurance of Persons & Fund Accumulation 459,610 117,142 2,920 8,811 149,988 Jlaodll (esi cililacg alaui il ol - ggoall
TOTAL - All Types of Business Combined ‘ 679,033 ‘ 607,888 ‘ 201,891 ‘ 343,968 ‘ 698,525 ‘ ol £930 4als - ggonall
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Gross Results For Ras Al Khaimah

(2019)
TABLE 33A 33A pé) Jaxa
AED in 000’'s e calily
ml S = ,ﬁiﬁm Gl | S
dyguill Ciai Asgienedl dpiSall fubed
Line of Business
B B
Reserves Reserve slees (R
Fire 11,438 8,679 12,289 1,351 27,129 Gupnll umLu
Marine & Aviation 2,991 1,658 1,448 1,049 4,151 Ulphallg (sl ol
Motor & Transportation 102,336 78,150 94,779 145,421 173,227 Sl b yadlg calylud! uml_u
Engineering, Construction & Energy 12,609 9,297 7,794 804 12,497 asllallg calclividlg gl O{At_”
Other 12,859 2,172 8,965 3,235 19,655 sl
Total - Property & Liability Insurance 142,234 99,957 125,276 151,860 236,658 Sillggually CalSlioall uoli - ggonall
Total - Health Insurance ‘ 9,380 ‘ 95,880 ‘ 40,414 ‘ 14,039 ‘ 100,689 ‘ [ ool - £90aall
Group Life 4,673 4,794 3,782 231 10,790 UxLo:. ol Uml.l
Group Credit Life 4,496 11,812 0 20 51,317 elon 8ls Yleddl \_,ml_u
Individual Life 87,977 19,721 0 754 31,807 S350 8l uml_u
Annuities & Fund Accumulation 0 0 0 0 0 Jlgodll (pgSig sball caleas
Total - Insurance of Persons & Fund Accumulation 97,145 36,327 3,782 1,005 93,914 Jlgodll (s cililacg yaladddl ol - goonall
TOTAL - All Types of Business Combined ‘ 248,760 ‘ 232,164 ‘ 169,472 ‘ 166,904 ‘ 431,261 ‘ L‘goij_” £950 aalS - cganall
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doall yul) 8)lodl Labally cilibyll
Net Results for Ras Al Khaimah

(2019)

TABLE 33B 33B pd) Joaa
AED in 000’s e calilly

m\ Elillzal Hfﬁm Giligll slacl ol

dygquuill Cuad gl duuisall el
Line of Business :
S | aer | B R

Reserves Reserve eliees FITID
Fire 2,748 589 3,404 1,351 6,647 Gupnll uml_u
Marine & Aviation 1,090 265 339 1,049 1,519 Ulphallg (spadll WTJJI
Motor & Transportation 60,585 51,159 60,843 145,421 109,458 Sl b pallg calyluwd! \_,ml_u
Engineering, Construction & Energy 1,815 811 2,442 804 3,270 asllallg calclisidlg gl wo‘u_ll
Other 2,081 835 2,435 3,235 3,219 sl
Total - Property & Liability Insurance 68,318 53,660 69,462 151,860 124,113 Ciliggually Culslioall uoli - ggoall
Total - Health Insurance 4,716 ‘ 60,548 ‘ 31,880 ‘ 14,039 ‘ 70,976 ‘ = ooli - £goaall
Group Life 958 1,239 1,024 231 3,065 L_,cl.o: dln u.mh
Group Credit Life 634 1,745 0 20 9,352 elen sln yledil umh
Individual Life 86,600 19,556 0 754 30,443 S350 8ln uan
Annuities & Fund Accumulation 0 0 0 0 0 Jlgodll ngsig slall culeas
Total - Insurance of Persons & Fund Accumulation 88,192 22,539 1,024 1,005 42,851 Jlgodll (ugsi cililacg yalaibdll ool - gg9enall
TOTAL - All Types of Business Combined 161,227 ‘ 136,748 ‘ 102,366 ‘ 166,904 ‘ 237,939 ‘ udeI £9y0 aals - cganall
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Gross Results For Fujairah

(2019)

TABLE 34A 34A pdy Joaa
AED in 000’s oy walill

Lo %‘L’J”ﬁl‘ S | gl
Giguill cing (| 93 duuisell
Line of Business
Outstanding Unearned o
Claim Claims Paid  Premium  Numoerof TR
Policies Premium
[RESEWES Reserve

Fire 55,265 57,553 36,513 897 16,884 Gl poli
Marine & Aviation 4,165 866 1,779 360 5,964 Ulplallg (sl ol
Motor & Transportation 63,509 69,211 69,512 90,662 126,305 il calspallg calyload! ¢uoli
Engineering, Construction & Energy 37,971 134,811 7,827 211 5,867 asllallg calelisidlg gl L-Ha‘LIJI
Other 47,573 8,907 2,414 1,163 9,738 sl
Total - Property & Liability Insurance 208,482 271,349 118,045 93,293 164,758 Silogually lsliaall (ol - ggoxall
Total - Health Insurance ‘ 3,923 ‘ 21,957 ‘ 9,721 ‘ 6,422 ‘ 31,653 ‘ ) wlj - g9onall
Group Life 1,385 1,829 559 167 2,785 oelon sl ol
Group Credit Life 0 0 0 0 0 elen dls yladil ol
Individual Life 19,801 6,198 0 280 6,064 (5346 8 oli
Annuities & Fund Accumulation 0 0 0 0 0 Jlgodl (pgSig slnll caleas
Total - Insurance of Persons & Fund Accumulation 21,186 8,027 559 447 8,848 Jlgodll (gsi cililacg Galaididl ule - g9onall
TOTAL - All Types of Business Combined ‘ 233,591 ‘ 301,333 ‘ 128,326 ‘ 100,162 ‘ 205,259 ‘ ._-,éo[IJI £930 4alS - egonall
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Net Results for Fujairah

(2019)
TABLE 34B 34B gy Josa
AED in 000’s ooy walill
Sildlasll ‘fmhj' pe blwadl  @iligh slacl J;‘E;‘j'
Line of Business
Outstanding Unearned .
Claim Claims Paid Premium Nump o i Wit
Policies Premium
[RESEAES Reserve
Fire 672 16,233 (7,404) 897 3,063 Gl poli
Marine & Aviation 446 65 228 360 934 Ulplallg (sl solill
Motor & Transportation 47,217 61,538 59,441 90,662 107,138 sl absyedlg bl umh
Engineering, Construction & Energy (30,341) 30,774 (5,475) 211 1,441 dallllg clcbividly gl ool
Other (5,421) 8,906 1,852 1,163 2,934 sl
Total - Property & Liability Insurance 12,674 117,516 48,642 93,293 115,510 Silogually Culsliaall ol - ggonall
Total - Health Insurance 2,752 15,919 ‘ 7,700 ‘ 6,422 ‘ 23,451 ) L'Ho[‘f - ggoaall
Group Life 334 346 338 167 696 elon dln ool
Group Credit Life 0 0 0 0 0 elen 8la uladl ool
Individual Life 19,790 6,172 0 280 6,033 a3 8la ool
Annuities & Fund Accumulation 0 0 0 0 0 Jlgodll (ngSig slall culeas
Total - Insurance of Persons & Fund Accumulation 20,124 6,517 338 447 6,729 Jlgodll (pgsi caldacg ol il u.ml.. - ggonall
TOTAL - All Types of Business Combined 35,451 ‘ 139,953 ‘ 56,680 ‘ 100,162 ‘ 145,691 L_,.thI £930 4alS - gganall
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